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Notice of Rulemaking

Pursuant to Arkansas Code Annotated § 25-15-201 et seq. notice is hereby given that the
Department of Labor and Licensing State Board of Appraisers, Abstracters, and Home Inspectors
is considering changes to its rules. Act 628 of 2023 combined the Appraiser Licensing and
Certification Board, the Abstracters’ Board, and the Home Inspector Registration Board into one
board under the title of the State Board of Appraisers, Abstracters, and Home Inspectors. To
efficiently combine the rules of all three divisions and minimize duplication of rules for each
division, the rules for each division in effect prior to Act 628 of 2023 are being repealed and
replaced entirely by a five (5) chapter volume of rules. A detailed summary of the new rules is
available on the Department’s website.

Written comment will be accepted from Friday, May 17, 2024 through Monday, June 17,
2024 by the State Board of Appraisers, Abstracters, and Home Inspectors. Comments may be
mailed to the Board’s Office at 900 West Capitol Avenue, Suite 400, Little Rock, AR 72201, or
emailed to diana.piechocki@arkansas.gov. If you would like to make oral public comments,
please call our office at (501) 683-3775. A copy of the proposed rules can be accessed on the
Arkansas Department of Labor and Licensing’s website at:
https://www.labor.arkansas.gov/licensing.




Rule Summary

Act 628 of 2023 combined the Appraiser Licensing and Certification Board, the
Abstracters’ Board, and the Home Inspector Registration Board into one board under
the title of the State Board of Appraisers, Abstracters, and Home Inspectors. To
efficiently combine the rules of all three divisions and minimize duplication of rules for
each division, the rules for each division in effect prior to Act 628 of 2023 are being
repealed and replaced entirely by a five (5) chapter volume of rules. The chapters are
as follows: (1) General Applicability, (2) Appraisers, (3) Appraisal Management
Companies, (4) Abstracters, and (5) Home Inspectors. These proposed rules are in the
best interest of the public who utilize the services of licensed professionals, as well as
the licensees. Although many of the rules previously in effect for each division are
contained in the new rules, below are summaries for each chapter of the significant
changes that were made while combining the entities’ rules into one cohesive
document. The changes are consistent with statutory changes, professional
development and the safety, health, and welfare of the public.

Chapter 1 — General Applicability

This chapter is designed to cover rules that are applicable to all three divisions of
the combined board. Originally, each board had a variation of the rules contained in this
chapter. This chapter places all information relevant to all licensees of all three divisions
and the general public into one location. This chapter covers the general workings of the
Board, licensure information for uniformed services members and their spouses, and
general information regarding criminal background checks. The intent of this chapter is
to have information easily accessible and not to repeated throughout the separate
chapters for each division.

Chapter 2 — Appraisers

This chapter covers the rules governing all levels of appraisers. The following is a
summary of the changes that were made from the Appraiser Licensing & Certification
Board rules that were in effect prior to Act 628 of 2023:

e Definitions were removed from the rules that are already contained in the
governing statutes.

e Repetitive language was removed or placed at the beginning of a rule in order to
be applicable to every subsection of the rule without repeating the same
language.

e Language was removed concerning criminal background checks that was either
outdated or not a necessary step in the review of a criminal background check for
licensure purposes.

e Grounds for disciplinary action were updated to accurately list statutory
guidelines.

e General qualifications for licensure were updated to accurately state limitations
concerning criminal convictions.
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Removed the percentage of work that could be completed without a traditional
client for supervision hours and now allow for any percentage of work to be
completed without a traditional client to mirror the federal guidelines.

Explicitly stated that all experience must be USPAP compliant.

Updated the value amount for transactions completed by a State Licensed
Appraiser to mirror the federal guidelines.

Added additional language to clarify that a State Registered license cannot be
upgraded.

Revised licensure by Reciprocity to ensure the least restrictive process for non-
residents to be licensed and ensure that non-residents maintain the same
general requirements for renewal as resident licensees.

Removed unnecessary fees.

Chapter 3 — Appraisal Management Companies

This chapter covers the rules governing appraisal management companies. The

following is a summary of the changes that were made from the Appraiser Licensing &
Certification Board rules that were in effect prior to Act 628 of 2023:

Clarified requirements for registration of foreign management companies to align
with statutory requirements.

Removed language throughout that is already contained in the governing
statutes.

Included language regarding the failure of an audit could result in disciplinary
action.

Updated complaint rules to clarify the complaint process.

Clarified the language concerning disqualifying criminal offenses.

Chapter 4 — Abstracters

This chapter covers the rules governing abstracters. The following is a summary

of the changes that were made from the Abstracter’'s Board rules that were in effect
prior to Act 628 of 2023:

Definitions were removed from the rules that are already contained in the
governing statutes.

Revised examination criteria to include the subjects to be covered, the
percentage required for passage, and the number of attempts at passing the
examination prior to a need for new application.

Updated information regarding renewals to include electronic renewals, failure to
renew notifications, and late renewals. Requirement to retake the licensure
examination for failure to renewal within thirty days was removed.

Clarified when a temporary certification of registration may be issued.
Updated reciprocity requirements by removing requirement for letters of
recommendation.
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Removed professional development requirements since they are not required by
statute.
Revised the fee schedule for clarification.

Chapter 5 — Home Inspectors

This chapter covers the rules governing home inspectors. The following is a

summary of the changes that were made from the Home Inspector Registration Board
rules that were in effect prior to Act 628 of 2023:

Definitions were removed from the rules that are already contained in the
governing statutes.

Revised the fee schedule to clarify required fees for licensees and to ensure that
licensees are aware that failure to pay fees would result in an expired license.
Revised registration requirements including clarification of the effective date of
initial license.

Changed the term “pre-registration education” to “qualifying education” to be
consistent with all other divisions under the combined board.

Increased the period to complete qualifying education.

Set a five-year period of validity for examination scores.

Clarified the necessary requirements regarding liability insurance.

Add automatic licensure under Act 457 of 2023.

Revised requirements for reciprocity to ensure least restrictive process for non-
residents to become licensed.

Clarified renewal requirements and consequences of late renewals.

Updated general requirements for both qualifying education and continuing
education including the acceptance of all methods of education.

Revised required continuing education courses to be met for each renewal
period, now requiring completion of eight hours of mandatory courses per
renewal period instead of requiring certain courses be completed within sixty
months.

Increased length of time licensees should maintain continuing education
certificates for auditing purposes and clarified the waiver process for continuing
education requirements.

Revised information required to be submitted to the Board by education providers
and required information provided to students.

Updated qualifying education requirements to ensure practical, hands-on training
is being completed during the required eighty hours of education in lieu of an
apprenticeship or supervisory requirement.

Clarified the requirement of exit examinations upon completion of coursework.
Revised the coursework topics necessary for the eighty hours of education
required for licensure.
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e Adopted the ASHI Standards of Practice and Code of Ethics which conforms with
the examination.

¢ Revised requirements of information required to be on all home inspection
reports to ensure clarity for the public when reviewing the report.

e Revised grounds for disciplinary action including more detailed explanation of
dishonest/unethical/unprofessional conduct.

o Clarified the complaint process including limiting the filing of a complaint to three
years from date of report.
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Chapter 1 General Applicability

Rule 1 General Provisions

(a) Purpose — These Rules of the Arkansas State Board of Appraisers, Abstracters,
and Home Inspectors are set forth for the purpose of interpreting and_
implementing the Arkansas Appraiser Licensing and Certification Act, Appraisal
Management Company Registration Act, Abstracters Licensing Law of 1969,
and Arkansas Home Inspectors Reqistration Act; Arkansas Code Annotated §17-
14-101, §17-11-101, and §17-52-301 et seqf :hese acts establish the board and
grant it full responsibility for licensure of aggralsers, abstr cters and home

\'“ N

business of abstracting, and the Qractlce of home,msgectlon
(b) Citation — These rules shallvbre known and may"-_hj cited as the Arkansas State
Board of Appraisers, Abstracters and Home<|n_pectors Rules.

%
(c) Severability — If any provision: of these rules or the appllcatlon thereof to any

person or curcumstance is mvalld such lnvalldltv shall not affect other provisions
e

or appllcatlons of these rules thev can ‘be-given: effect without the invalid

S

be severable §

(d) D “t' ned Tenns The terms def ned in the Arkansas Appraiser Licensing and
C, tlj_t_lf ication Act‘ A ”ralsal Mana ement Company Registration Act, Abstracters’
L.%n M Law of 1969 .and Arkansas Home Inspectors Registration Act,
Arkansasl(_:pde Annotated §17-14-101, §17-14-401, §17-11-101, and §17-52-
301 et seq.. s_h_aﬂll\have the same meanings when used in these rules, unless the
context or sublect [naﬁer clearly requires a different interpretation. Further terms

may be defined in subsequent chapters of these rules.

(e) Rule Making — All rules and any subsequent amendments will be promulgated
according to the Arkansas Administrative Procedures Act, Arkansas Code
Annotated §25-15-201 ef seq.
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Rule 2 Board Meetings, Operation, and Compensation
(a) Board Meetings
(1) The board meets at least twice each calendar year to examine applicants for

licensure, hear complaints, and transact other business that comes before it.
The dates for each meeting shall be determined by the board.

(2) Notice of any meeting shall be sent to each board member at least ten (10)

days before the scheduled date of the meetings:.,

(3) An administrative assistant shall be gresentxa ' meetings of the board and

shall record the minutes of all meetlnqs~ /

(4) Board meetings shall be recorded in‘c pllance 4WI|'1 the Arkansas Freedom
of Information Act, Arkansas Codé:Annotated §25-1

S

K

(b) Board Operations \ -~

\-A

Kf ™,

(3) The day-to day xpurﬁlness of the boardis &

(A) Persons,.seeklng lnformatlon from or submlttlnq information to the board

N
_unlcatlon to the Director.

N m\

procedures setnforth in the Arkansas Freedom of information Act,

Arkansgs QodeJAnnotated 25-19-101 ef seq.

(D) The board. hall maintain a roster of duly registered abstracters and

~

business entltles showing each registered abstracter's or entity's business

name, registration, certificate, or authorization number, and last-known
mailing address. This roster shall be open to public inspection.

(E) The board shall maintain a roster of the names, addresses, email
addresses, and telephone numbers of all persons licensed and cetrtified

under the Arkansas Appraiser Licensing and Certification Act, §17-14-101
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etsea., §17- 14-201 et seq., and §17-14-301 et seq., and in accordance
with sections 1103(a)(3) and 1109(a)(1) of Title Xl of the Financial
Institutions Reform, Recovery, and Enforcement Act of 1989, shall submit

this roster at least monthly to the Appraisal Subcommittee. This roster
may be published and periodically updated and provided to all interested
parties at cost.

(5) Board comgensatlon and exgense relmburserr}gpt Each member of the

is present and for each day or substantlal Qart thereof actually spent in the
conduct of the business of the b ard, Q|US all apgroprlate exgenses as

=
egu red to provnde wrltten notlce to the board of any cha_ge in contact

T

mformatlon‘wnhm ten (1 0) worklnq days of the change. All board notices sent by

4
o

mail will be addresse o the latest address on file with the board.

(b) The board shaII qrant»a credential to an applicant who fulfills the Arkansas
requirements for ||censure and is a person who holds a Federal Form |-766

United States Citizenship and Immigration Services-issued Employment

Authorization Document, known popularly as a “work permit.”
(c) Workforce Expansion Act of 2021
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(1) Pursuant to Arkansas Code Annotated §17-5-101ef seq., an applicant may

receive a waiver of his or her initial licensure fee, if eligible. Eligible applicants

are applicants who:

(A) Are receiving assistance through the Arkansas Medicaid Program, the

Supplemental Nutrition Assistance Program, the Special Supplemental

Nutrition Program for Women, Infants and Children, the Temporary

Assistance for Needy Families Program, e/[_ the Lifeline Assistance

Program; s
(B) Were approved for unemployment W|th|n the Iast twelve (12) months; or

(C)Have an income that does not e éeed two hundred gercent (200%) of the
federal pove

5
income guidelings. \ N
‘7\"'—?

(2) Applicants shall provide docu documentatlon showu_g his or hert ecelgt of benefits

from the appropriate State Agency as. follqwé‘:-

=
s

[ An appllcant seeklnq axwalver will be required to provide a signed affidavit
NG

onf irming t hat hetor she gual ifies for waiver based on the conditions listed in

T

sectlon (1) above and may be required by the board to submit documentation

,,,,,

for verlf catlon Qumoses Applicants shall also attest that any documentation
provided underisecflon (2) above is a true and correct copy and fraudulent or

fraudulently obtalned documentation shall be grounds for denial or revocation

of his or her license.

(d) Criminal Record

(1) An individual is not eligible to receive or hold a license if that individual has

pleaded guilty or nolo contendere to or been found quilty of any of the
offenses listed in Arkansas Code Annotated §17-3-102(a) or (e) by any court
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in the State of Arkansas or of any similar offense by a court in another state

or of any similar offense by a federal court, unless the conviction was lawfully

sealed under the Comprehensive Criminal Record Sealing Act of 2013, § 16-

90-1401 et seq., or otherwise previously sealed, pardoned or expunged under

prior law.
(2) If an individual has been convicted of an offense listed in A.C.A. § 17-3-

102(a) or (e), the board may waive dis uallfcation of a potential applicant or

Yy

i a request for a waiver is

revocation of a license based on the convictic

made by:
(A) An affected applicant for a Ilcense, or k

(B) An_individual holding a Ilcense sub|ect to revocatlon
(3) The Board may grant a waiver upon consideration of the“follewmq without
V\\ N 'f‘_ ‘,') <\\v‘

limitation: -~ N
(A) The age at which thek i

‘“:/

ense was commltted

(B) The circumstances surroundlnq the offense. -,7.

<. < o~

pose a threat‘to the health or safety of the public.

4 A request for a walver if made by an applicant, must be in writing and
accomgany the c mp leted agpllcatlon and fees.

the decision. |

(6) An appeal of a determination under this section will be subject to the

Administrative Procedures Act.

(e) Pre-licensure Criminal Background Check
(1) Pursuant to Arkansas Code Annotated §17-3-103, an individual may petition

for a pre-licensure determination of whether the individual’s criminal record
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will disqualify the individual from licensure and whether a waiver may be
obtained.

(2) The individual must obtain the pre-licensure criminal background check
petition form from the board.

(3) The board will respond with a decision in writing to a completed petition within

a reasonable time.

(4) The board’s response will state the reason(s) for the decision.
(5) All decisions of the board in response to the getltlon will be determined by the

information provided by the individual.

(6) Any decision made by the board in rés ponse to a*pre_ !lcensure criminal

background check petition is nott |ect to appeal. \
(7) The board will retain a copy of théJQetlt ion and resgonse and |t will be

reviewed during the formal application: grocéss \ 5)
T~ =

(H Arkansas Occupational Llcérismq.of Unlformed ervice Members, Veterans and

\\ State of Arkansas or

T—'\

(C The spouse of : O

xcludes»the umformed service member’s spouse from accompanying
the unlformed service member and the spouse relocates to this state;
or

(iii) A uniformed service member who is killed or succumbs to his or her

injuries or illness in the line of duty if the spouse establishes residency

in the state.

(2) The board shall grant such automatic licensure upon receipt of all the below:
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(A) A completed written “Uniformed Service Member Application” form. The

form is available on the board’s website or from the board office;

(B) Payment of the initial licensure fee;

(C)Evidence that the individual is a holder in good standing of a license with a
similar scope of practice in another jurisdiction; and

(D) Evidence that the applicant is a qualified applicant under Section (1)
above.

(3) The expiration date of a license for a degloyed unlform service member or
spouse will be extended for one hundred and elghtv (180) days following the

date of the uniformed service member’s return from deplovment

(4) A full exemption from contlnumgfe ucatlon reqmremenfsmll be allowed for a

deployed uniform service member or. sgouse untll one hundred and eighty
o

(180) days following the date of the unlformed service member’s return from
deployment. ‘ Y

~‘has been denled The board shall afford the applicant an opportunity for a

heanng_before the b board to show cause why the application should not be

denied. Such requests must be sent to the board within thirty (30) calendar days

from the date notrf catron is received from the board to appeal the decision. All

proceedings concernlng the denial shall be governed by the Arkansas

Administrative Procedures Act. The applicant has the burden of establishing

entitlement to the license.

Rule 4 Declaratory Orders

(a) A declaratory order is a means of resolving a controversy or answering guestions

or doubts concerning the applicability of statutory provisions, rules, or orders over

which the board has authority. A petition for declaratory order may be used only
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to resolve questions or doubts as to how the statutes, rules, or orders may apply

to the petitioner's particular circumstances. A declaratory order is not the
appropriate means for determining the conduct of another person or for obtaining
a policy statement of general applicability from a board. A petition or declaratory

order must describe the potential impact of statutes, rules, or orders upon the
petitioner’s interests.

(b) The process to obtain a declaratory order is begun by filing with the board a.
petition that provides the following information'

(1) The caption shall read: Petition for Declarato .rder before the Arkansas

State Board of Appraisers, Abstracters; a nd HomeJInsgectors
(2) The name, address, telephone A

petitioner.

e «n umber of the

declaratou order:is sought AN
e statut*éfxs\. nqu:* “C

(c) The boérd may hold a hearlnq to consider a petition for declaratory order. If a

i

hearing is held |t shalhbe conducted in accordance with Arkansas Code
Annotated 525 ¥
hearings.

(d) The board may rely on the statements of fact set out in the petition without taking
any position with regard to validity of the facts. Within ninety (80) days of the

filing of the petition, the board will render a final order denying the petition or

issuing a declaratory order.
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Chapter 2 — Appraisers

Rule 1 Purpose

The board’s purpose in promulgating this Chapter is to implement the provisions of

the Arkansas Appraiser Licensing and Certification Act, § 17-14-101 et seq..in a

manner consistent with Title XI of the Financial Institutions Reform, Recovery and
Enforcement Act of 1989 (FIRREA), 12 U.S.C. SQ 3310 and 3331 et seq.
Rule 2 Definitions

The following words and terms, when used in thls Chapter unless a different

. o,
S
'w‘;}’, :\"

(a) “AQB” means Appraiser Qualifi catlon;Board
—

(b) “Complex one to fouﬁL-4) famllv resudentla

p Qgertv appralsal” means one in

\

Home Inspectors as a supervnsorv appraiser; and

(3) Has successfully completed the four-hour supervisori/trainee course offered

by the Arkansas State Board of Appraisers, Abstracters, and Home
o

Inspectors onotheraggroved education provider.
(4) Refer to Rule ! 9 of this Chapter for additional qualifications.
(f) ‘Transaction value” means, for the purposes of this part:

(1) Eor loans or other extensions of credit, the amount of the loan or extension of
credit.

(2) Eor sales, leases, purchases, and investments in or exchanges of real
property, the market value of the real property interest involved.
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(3) For the pooling of loans or interests in real property for resale or purchase,

the amount of the loan or market value of the real property calculated with

respect to each such loan or interest in real property; and

(4) For condemnation appraisals, the value will be the total market value of the

property before any acquisition of property occurs.

(9) ‘USPAP” means the Uniform Standards of Professional Appraisal Practice

Rule 3 Standards of practice and restrictions on apgrausal practice

(a) Standards of Practice P g

-~

(1) Appraisers in all classifications shall Q orm and practlce in compliance with
USPAP. N N

‘,..

A ey
(3 JI' he board adop_fs the 20 2024 USPAP as published and amended by the
Agg;al sal Foundatlon Thls:adoptlon shall include all parts of USPAP

approprlatenes_s.xof their conduct and activities as appraisers in the State of

e

Arkansas.

(b) Restrictions on appraisal practice
(1) All appraisal services rendered in federally related transactions must be
performed or rendered by a person or persons holding the appropriate:

(A) Registration.
(B) License; or
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(C) Certification.
(2) All written appraisal reports shall make a specific reference to any person or
persons, bear the signature or signatures and seal or seals of all properly

registered, licensed, or certified person or persons who participated
significantly in the performance of the appraisal or delivery of appraisal

services.

(3) All registered, licensed, or certified appraisers S|gn|ng an appraisal report or
other document representing the delivery of ajbralsal services shall assume

full joint and several responsibility and Iia’b’ilifvn‘or the compliance of the

appraisal performed or the aggralsal servnce rendered wnth respect to
compliance with the USPAP. ¢ L s CH
(4) State-licensed and certified resndentlal appralsers perfo mg appralsals on

nonresidential (that is commercual farms tlmberland etc.) mpertv types

(B) Non-fede[al]v rela)\ftgd transactig_q_s A state I|6ensed or certified residential
-a _pp_ralser shell b ,I'imlted to a qugertv value” of no more than two

e "‘r

Rule 4 _ General llcensure 'and certifi catlon information
= S

(a) Llcensure and Certlf catlon If upon passing the required aggrognate

,,,,,

,,,,,

/ B

appraiser certlf oafe nducatlnq residential or general status.

SN

(b) Appraiser sngnature and seal

(1) Each registered, licensed, and certified appraiser, at his or her own expense,

shall secure, upon authorization by the board, a seal, or rubber stamp, the

form of which shall be approved by the board.

(2) In_addition to the personal seal or rubber stamp, the credential holder shall

also affix his or her signature, at a minimum, to the:
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(A) Letter of transmittal, if applicable; and
(B) Certification page of each appraisal report or appraisal service that was

prepared by him or her or was prepared under his or her direction.
(c) Form and content

(1) The board shall issue to each registered licensee or certificate holder a

license or cettificate as applicable, in a form as shall be prescribed by the
board.

Tiin s

(2) The license or certificate shall show the name4of the registered licensee or

/‘—"“‘v

certificate holder and a license or certificaté riiimber assigned by the board.

T“"“N"’ TN

/'-"\

(3) Each license or cetrtificate shall hav f; prlnted S\r‘mtrthe state seal and in

addition shall contain other mattérs.as shall be presci'lb‘ d‘bv the board.

f’ ¢ate documents, roketfcards, and seals

shall remain the Qrogem( of the sta;éﬁ‘nd ug‘”’i‘”éanv suspensmn_,srevocatlon

(4) Registrations, licenses, and certi

A

(A) el’nm that the\;p_erson whose name appears on the pocket card is a:

i

(i) Statm gi 'v“ed appraiser.

(i) Reglstered;aggrentlce appraiser.
(iii) State-llcensed appraiser.

(iv) State-certified residential appraiser; or

(v) State-certified general appraiser; and

(B) Indicate any current restrictions of that licensee’s practice.
(2) Each registered licensee or certificate holder shall:
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(A) Carry his or her pocket card upon his or her person at all times when

conducting any real estate appraisal-related activity; and

(B) Exhibit it upon demand.
(e) Replacement license or certificate — a registered licensee or certificate holder

may, by filing a written request, obtain a duplicate registration, license, or

cerificate:

(1) Which has been lost, damaged, or destroyed; or-.
(2) If the name of the licensee or certificate horlrc__t_e_‘ as been lawfully changed.

(f National appraiser registry Q‘ .
(1) The board shall submit to the Aggralsal Sub ommlttee of the Federal

Financial Institutions Exammatl{)higouncﬂ all names of mdwuduals who are
qualified as licensees or certificaté: holders in the State ofArkansas both
\. e / \‘ i
resident and nonre3|dentl Qrowded the ,mdlv:duals have Qald to the board the

appropriate registry fee established for th qurpose by the Appraisal

SN v..__..m\

Subcommittee of the Fe eral Flnanslal Instltutlons Examination Council or

\

any other app! ogn ate federangenCV‘ rdmst[umentallty
2 Ifa nonres:dent aggralser is hcense certlﬁed .on a non-temporary basis in

another state and chooses to be‘llcensed or certlf ed in Arkansas on a hon-
ate ai — I
y ;fee shall be collected by the board and

t mporary basns the natlonal regist

"‘i'—"'"'\. N \ N

submltted to the Appralsal Subcommlttee of the Federal Financial Institutions

_"_"\
S

"“-.'-"‘Exammauon nc1l

(3) The natlonal remstrv fee collected by the board from nonresident appraisers

shall be :an addltlonal natlonal registry fee to that which is collected from the

other state or states where the appraiser may be licensed or certified on a

non-temporarv basns
(4) An appraiser holdlnq the classification of “State Registered” or “Registered

Apprentice Appraiser” will not be assessed a national registry fee.

Rule § General education approval and requirements
(a) General requirements for education offerings

(1) The board may approve or disapprove all course offerings for qualifyin
education and continuing education.
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(A) The approval process shall apply to:

(i) Course content.

(i) Eacilities.
(iii) Text.

(iv) Course delivery mechanism.

(v) Other materials utilized in the offering; and

(vi) Instructors.

(B) The board may, at its sole discretion, emgloy'the services of an advisory

education panel for the purpose of revnewmg educatlonal offerings for:

(i) Quality.
(i) Content; and

(iii) Qualifications of instructcg ;

(D) The board shall acce tall coiirses a

------ R,

Approval Prog_am (CAP)AWlthOUt addltlonal agg roval by the board.
(2) Time requurementS*

he purposefefmll educatlonal offerings include:
A)A classmour is defined as six 0) mmutes of which at least fifty (50)
FiL
i es are,amstructlonaattendeda_b_y the student.

~ \,___,\

) prescnbed«number of olassghours includes time for examinations.

7 {B)

(3{5Cred|t for the class houu:egu rem\-‘e-\nts may be obtained only from the
owing Qrowders" "\" b

(A) Co Ieges or un\;’versmes )

(B) Commumg or; |umor colleges.

(C)Real estate“ gprélsal or real estate-related organizations.

(D) State or federal agencies or commissions.

(E) Proprietary schools.

(F) Providers approved by the board; or
(G)The Appraisal Foundation or its boards.

(4) Experience may not be substituted for education, except for those individuals

under Chapter 1 Rule 3(e).




Rule Markup

(5) Distance education is defined as any education process based on the
geographical separation of student and instructor. Components of distance

education include synchronous, asynchronous. and hybrid.
(A) In synchronous educational offerings, the instructor and students interact

simultaneously online, video chat or live webinar, or web- based meeting.

(i) Synchronous courses provide for instruction and interaction

substantially the same as on-site classroom courses. Synchronous

courses meet class hour reg_nrements lf thev comply with
requirements (a)(2) and (3) above '

(B) In asynchronous educational offerlngs’ the mstructor and student
ya
interaction are non-snmultaneo s

the students’ progL ss at their own pace
and follow a structured coursexcgntent and 'g_zlexam‘s‘ 1edule.

(i) An asvnchronous dlstance educatlo.m ourse is accegtable to meet

\._-«...

class hour reguurements if: AN

TN~ o

(a) the course prm‘ndes mteractlon Interactlon isa recuprocal

T dlstance\educatlon ‘6fﬁgrams and is approved or accredited by the
o Commussmn on Colleges a regional or national accreditation

\_.’\, - S Tﬁ\

‘ association, or by an accrediting agency that is recognized by the

US Sec}etaw of Education. Non-academic credit college courses

Drov:ded bv a college shall be approved by the AQB or the board:;
@> s

(c) @rse delivery mechanism approval is obtained from one of the
following sources:
(1) The AQB; or
(2) AQB approved organizations providing approval of course
design and delivery (such as The Appraisal Foundation or other
independent approved entity); or
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(3) a_college or university that qualifies for content approval in (i)(b)
above that awards academic credit for the distance education
course; or

(4) a_qualifying college or university for content approval with a
distance education delivery program that approves the course
design and delivery that incorporate interactivity.

(d) If the certification of the course deli/\Lger_y: mecr@nism expires prior to
the board’s expiration date of the.Cou "’ou‘i‘s’é the course will not be

accepted for credit until the ro deucan prowde an updated
certification. ':f s .

\ S T

websﬂe If a course |s”taken that is ot on that list, it may be submitted to the
Board for mdlwdual c;ons:deratlon by submitting the following:

‘\

(A) A~course compl;_aﬁon certificate,

(B)A tlmedioutlme 1grov1ded by the education provider, and
(C)A course descngtlon from the education provider.

(7) Education course approval by the board is initially granted for a period of two

(2) years provided no substantive changes in course content is made.
Approval may be extended by an additional two (2) years on the written

request by the provider. Failure to timely request an extension will result in
automatic termination of the education offerings approval status.
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(8) A provider shall apply for course approval no later than forty-five (45) days

prior to the date of expiration of the original course approval.

(9) All persons or providers requesting approval from the board for an education
course shall submit to the board a completed “Education Course Approval

Application” that is found on the board’s electronic licensing platform. The

application must be accompanied by the following:

(A) A timed outline allocating each heading andsubtopic; and

(B) A copy of the course materials; and

(C) Instructor resume(s); and . ;t‘f"‘r

g..

(D) All AQB course delivery mechanlsm approval certlf‘ cates if applicable;
and o
(E) Applicable fees. AN

(10) Upon approval, the board may assrg_the course a number.-.'!.T he course

N

provider may use the cou_rs‘"number in the course syllabus, all course

o . N
materials, and all written ‘advertisi g,materlals n‘or the course.

N s
(11) The board I may. at its dlscretlon adop and lmplement various procedures
i - M N
for the auditln' of an\ﬁ’ offerln sithat)

S
contmurnq educatlon 'aggroval byl ihe board.
(1 2) S@stantlal chan es such as a chan e in the agenda, published course
rdescnptlon.sor mstructor made fmranv course shall require new approval of

shave been,raccept&i for qualifying and

'that course

\.

(1 3) . Examlnatlon Proctor Quallﬁcatlons

(A) he person shaII not be related to the student by blood or marriage and

(B) The proctor'r‘nav be selected from the following professions:

(i) A university, college or community college professor or Instructor.

(i) A public and private school professional (superintendent, principal,

quidance counselor, librarian, etc.)

(a) An AQB certified Instructor or an approved professional

association's instructor.
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(C) Proctor(s) shall be approved, in advance, by the board.

(14) Examination Proctor Duties

(A) Be satisfied that the person taking the examination is the person

registered for the course. This should be verified with a picture ID and
another identification document (driver's license, student ID card, etc.).

(B) Be in the room while the student is taking the exam. Assure that the

student does all the work him/herself wrthout alds of any kind including

books, notes, conversation with others, orf"" nv other external resource. If

/
the exam calls for mathematical calculatrons

i N

N ™,

a non-proqrammable hand-

; ~ '\
requirement specified for the \émlnatuon ‘The examlnatlon must be

examination was mterrupted"“’theareason the interruption and the board,
< - ~

orits desrgnee must approve the reguest tol resume

theq)_r_ca_ctor shall submit a certificate
Identity of the student, that the

ndlcatlng the venﬁcatlon of th

- N
texamlnatron Was)com"leted on the date assigned during the time

Internet search englnes or web pages other than that dlsglavmq the

examlnatlon

(b) Criteria specifi icto! »a’li’tvinq education

R

(1) Class hours wiII"l_)e credited only for educational offerings with content that

follows the AQB-required core curriculum for each respective credential

(A) Course content requirements may be general or specific to property types.

(B) The AQB-required core curriculum is to be followed by major headings

with the classroom hours for each.
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(2) Credit toward qualifying education requirements may also be obtained via the

completion of a degree in real estate from an accredited degree-granting

college or university approved by the Association to Advance Collegiate_

Schools of Business, or a regional or national accreditation agency

recognized by the United States Secretary of Education, provided that the

college or university has had its curriculum reviewed and approved by the
AQB. ,"‘N =~
(A) The AQB may maintain a list of approveq;qolleqe or university degree

programs, including the required core currrculum and appraisal subject

matter elective hours satisfied by: the award of the degree
(B) Candidates for a registered ag/grentlce aggralser, state reglstered, state-

N

licensed, certified reS|dent|aI, oricertlf ed general credentlal who are

awarded degrees from a roved instituti ns are re urred to rcom lete all
additional educatlon reqired for the

ntral in which the approved

o, .\__._., —

=
degree is judged to be def ci‘e“nt by the AQB .

(3) Class hours"may be obtalned Tpnlv where L

(A)The rhrn fum le 'ch of the‘educatronal offerlnq is at least fifteen (15)

., N '\ N

hours: and \'\ Y

l

(B) The. mdlvrdual successfgll gom"letes a proctored, closed-book final

,e arfiination g\‘ért\iiije\ht to thaita :’W‘_m_u;\atlonal offering.
”‘(42 Where the aua

I‘lfvrnq educatron course includes multiple modules as listed in
the _r_egulred corercurrrculum ‘there must be appropriate testing of each

‘i

module_;rr_\cluded |n the course.

-
(5) Courses’ taken tosatrsfv the qualifying education requirements must not be

repetitive. Courses"shall foster problem-solving skills in the education process
by utilizing case studles as a major teaching method when applicable.

(6) 15-Hour National USPAP Course requirements

(A) Applicants must:

(i) Take the 15-Hour National USPAP Course, or its AQB-approved
equivalent; and

(il) Pass the associated 15-Hour National USPAP Course examination.
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(B) At least one (1) of the course instructors must be an AQB-certified USPAP
instructor who is also a state-certified appraiser in good standing.

(C)Course equivalency shall be determined through the AQB Course

Approval Program or by an alternative method established by the AQB.
(D) USPAP education presented in a distance education format must be

designed to foster appropriate student-to-student, student-to-instructor,
and student-to-material interaction.

(< ) The purpose ‘of\"" ontlnum‘. educatlon is to ensure that appraisers participate in

-..-.\

program that malnt lns and increases their skill, knowledge, and

comgeien cy in real groger_t\[ appraising.
(2) Aside from@omglymg with the requirements to complete the 7-Hour National

T
USPAP Update Course or its equivalent, appraisers may not receive credit

for completion of the same continuing education course offering within the

same continuing education cycle.
(3) Credit towards the continuing education hour requirements for each appraiser

classification may be granted only where the length of the educational offering

is at least two (2) hours.

(4) Credit may be granted for education offerings that:
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(A) Are consistent with the purpose of continuing education; and
(B) Cover real property related appraisal topics, including, but not limited to:

(i) Ad valorem taxation.

(i) Arbitration, dispute resolution.
(iif) Courses related to the practice of real estate appraisal or consulting.

(iv) Development cost estimating.
(v) Ethics and standards of professional practice, USPAP.
(vi) Valuation bias, fair housing, ore ualfcf:’t‘)’r’tuni .

(vii) Land use planning, zoning. e
(vii) Management, leasing, tlmesharlnq Aﬁ"“i-\;

(ix) Property development, gartral interest. \
(x) Real estate law, easements ;and Iegal mteres

(xii)

- e \»‘*\
(xiii) Real estate app al-re

“’Iated comguter agglrcatlons
(xiv) Real estate secuntles and syndlcatlon N

\“\ ST
(xv) ¢ Developlng_oplnlonszof real propertv Value in appraisals that also

nclude gersonahgropertv and/or busuness value.

i) Selleri concesst ons.
: ,;_e(xvll) Ene_gv eff'c|ent items

: nd' green building” appraisals.
(SQ Up to one- half: (1 /2) of an mdrvrdual s continuing education requirement may

Iso be granted for,; par’acrgatron other than as a student, in appraisal

- \
educatronal processes and programs.

(A) Examgles of actrvrtles for which credit may be granted are:

(i) Teachlng

(i) Program develogment.
(iii) Authorship of textbooks: or

(iv) Similar activities that are determined to be equivalent to obtaining

continuing education.

(B) Credit for instructing any given course or seminar can only be awarded
once during a continuing education cycle.
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(6) Educational offerings taken by an individual in order to fulfill the class-hour
requirement for a different classification than his or her current classification
may be simultaneously counted towards the continuing education
requirement of his or her current classification.

(7) In_addition to the general requirements described in Rule 5(a) above,

asynchronous distance education courses intended for use as continuing
education must include at least one (1) of the followmg

(A) A written examination proctored by an of fici aI aggroved by the college or

university or by the sponsoring organlzatlon""

(i) Remote proctoring, includin f -metnc grocedures as noted in Rule

S(b) above is accegtableg , ‘\»

Course, or |ts AQ_B ":gg roved equivalent, every two (2) calendar years.

(A) Egulvalency ?hall be determined through the AQB Course Approval
Program or pv an alternate method established by the AQB.

(B) The 15-Hour National USPAP Course may not be substituted for the 7-
Hour National USPAP Update Course.

(C)Individuals who are credentialed in more than one (1) jurisdiction shall not
have to take more than one (1) 7-Hour National USPAP Course within a
two-calendar-year period for the purposes of meeting AQB Criteria.
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(D) USPAP continuing education credit shall only be awarded when the

course is instructed by at least one (1) AQB-certified USPAP instructor

who is also a state-certified appraiser in good standing.

(E) AQB-certified USPAP instructors successfully completing a seven-hour

Instructor Recertification Course and exam, if required, within their current

continuing education cycle have satisfied the 7-Hour National USPAP

Update Course continuing education reguurement
(10) Each state-licensed, certified residential. /;ld ‘certified general appraiser

shall complete during the two-year penod prlor to renewal of his or her

credential in an even-numbered yearw( hat is 2 2018 2020 etc.) a minimum of

(11) Each state- reglstered aggralser andﬁr glstered agprentlce< Jggalser shall

calendar year prior to renewal 0 hIS or her credentlal

(A)The class hounrequnrement can beufulﬂlled at: anv time during the cycle.

"""'\ \"ﬂ

Sl ?0/

unlformed servnce membe_z__rs Ilsted in Chapter 1 Rule 3(e).

(A) The board m@LIIow credentlal holders impacted by a state- or federally

declared dlsasfer than occurs within ninety (90) days prior to the end of

the contmumg educatlon cycle to remain, or be placed in, active status for

Qenod of ug
continuing education cycle, pending completion of all continuing education

requirements.
(14) Credentialed appraisers are required to complete continuing education for

fzto nlnetv (90) days after the end of the credential holder’s

a partial year in a continuing education cycle as follows:

(A) For continuing education cycle periods of one hundred eighty-five (185)

days or more, fourteen (14) hours of continuing education is required; and
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(B) Eor continuing education cycle periods of less than one hundred eighty-
five (185) days, no hours of continuing education are required.

(156) The board may, per continuing education cycle, award continuing
education credit to credentialed appraisers who attend a single board meeting

under the following conditions:

(A) The meeting must be open to the public and must be a minimum of two (2)

hours in length. e
(B) The total credit cannot exceed seven (7): S

(C)The board must ensure that the creg\ep?tlale;"

meeting for the required penod of'itime

it

leé ‘ f’hearmg as grescnbed by the
] ., suspend or revoke

the registration, license, or ceHification:
gistra tification g

N
holder and i |ssue a ﬁne up to the: amoun

e R

iof any offense listed in Arkansas Code

(3) Gonwctlon in an "';{Eurlsdu\:ﬁen

Ann;;ﬁted tated §17-3- 102
(4) An act:ons demo}nstratln untrustworthiness, incompetence, dishones

‘i'v_'\

gross neqhqenee Jmaterial misrepresentation, fraud, or unethical conduct in

,,,,,

any dealings sublect to the Arkansas Appraiser Licensing and Cettification

Act or board rules.

(5) Adjudication of insanity.
(6) Use of advertising or solicitation which is false, misleading, or is otherwise

deemed unprofessional by the board.
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(7) Employing directly or indirectly any unregistered or unlicensed person to
perform any actions subject to the act or this part.
(8) Habitual or excessive use of intoxicants or illegal drugs; and
(9) Failure to meet continuing education requirements within the proper time
period.
(b) Complaints and board procedures
(1) The board may conduct disciglinau groceedings f(om time-to-time and may

whom a complaint has been filed to be lnvestlgated
(2) For a complaint to be considered the‘comglal antshell file the complaint in

writing. ¢
(A) Complaints shall be filed withif three (3) years from the report date.

recelvmg a yASuch com_plalnt shall gresent the comglalnt to a board

N\
gg_rnr_rllt_tee or panel to determme if the board has jurisdiction to proceed.
(4) The | boardmav mnflate |ts owii fcomplalnt when sufficient documents and

ralsal re ons reviews or outlined deficiencies) are

S

avallable on whlch Io conclude that the USPAP, the State law, or these rules

mformatlon (that is, abp

mav have been wolated
(5) I |unsd|ct|o“ i

Director, or boe

ab lshed or the board initiates its own complaint, the

sstaff, shall notify in writing every person complained

against, and provnde that person an opportunity to respond in writing.

(A) A copy of the written complaint shall be furnished to the appraiser under

investigation and a copy of the appraiser’s response shall be furnished to
the complainant.
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(B) Appraisers failing to respond in writing within thirty (30) days of receipt of
the complaint will be deemed unresponsive and the complaint will be_

further considered without benefit of the appraiser’s input.

(6) The Director, Investigator, or authorized employee may proceed at any time
after jurisdiction has been established, to investigate said complaint and take
statements from any person thought to have any knowledge of any facts
pertaining thereto.

(7) The Board may request the reqgistered Ilcens' Vor certified appraiser under
investigation to: :

s

(A) Answer the charges made agai stihirh or her |mwr|t|ng

of by the board. \ R '\

., o Ry
v

(9) Records of ongoing discit lma

Admlnlstratlve,Procedures Act, Arkansas Code Annotated §25-15-201 et seq.
(c) Comg amt ad|ud|cat|on,\and Qubllcatlon of action

(1) Any ﬁp_r_ais,er who&falls to timely renew their registration, license, or

certifi catton or electsfto surrender their license or certification while a

T NN

complaint is pendifig, will be unable to have their license reinstated until the
tz

complaint has been resolved.

(2) If a disciplinary hearing or informal conference is pending at the time of

surrender:

(A) The scheduled hearings will proceed with or without the appraiser’s
participation; and
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(B) Any disciplinary action resulting from the hearing shall be placed in the
appraiser's file and addressed prior to any reinstatement of their
credentials.

(3) Appraisers who have their license suspended or revoked are prohibited from
performing any and all duties and responsibilities, e.g.. researching data, or
assisting associates with the development and reporting of real property
appraisals. R

(4) In those instances where the board suspendé)"‘vJ’ré(/“c)kes or a license or

certification is surrendered during an mvesthatlon or while formal charges are

pending, notice of such action shalhbe gubllshed ~|n the board’s newsletter
and any other appropriate publlcatuons which will communlcate such actions

taken against an appraiser’s Ilcense )
Rule 7 General Quallflcatlons for Re |strat|.on

uLlcensure or Certlficatlon

~

(a) The board shall approve an } sue reglstratlons/, licenses and certificates to
qualified applicants or dlsag‘(grove apgllcatlons for: reglstratlon licensing and
certification for agghcar_lts who doanot meett e mlnlmum requirements for

aggrentlce aggralse i state Ilcensed appraiser or state certlf ed appraiser shall
have theqfollowmg guallf cations:

(1) The aggllcant shall have a good reputation for honesty. truthfulness, and fair
dealing, and: b ompetent to transact the business of a registered, licensed,
or certified aporalser in_ such a manner as to safeguard the interest of the
public.

(2) The applicant shall meet the current educational and experience
requirements for licensing and certification detailed in these rules prior to the
time he or she applies to sit for the licensing or certification exam.
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(3) The applicant shall not have pled guilty, or nolo contendere to or been found

quilty of any offense under Arkansas Code Annotated §17-3-102 and comply

with the criminal background check requirements as listed below.

(4) The applicant shall be at least 18 years old and shall have received a high

school diploma or its equivalent.

(d) A non-resident applicant shall be in good standing as an appraiser in every

jurisdiction where credentialed. o
(e) All applications for registration, licensing, certifiéation, renewal, examination,
o

transfer, or reinstatement shall l_)e made on{offm

rovnded by the Board and

(h) Criminal b‘a\ck,ground,checks

4)) Background’c & ok reguwed
@iy Al appllcants for an appraiser credential, except for Temporary

Practice Permit, shall apply for state and national fingerprint-based

criminal background checks, using forms furnished by and pursuant to

instructions provided by the board.

(i) Each new applicant shall authorize the release of criminal background

check reports to the board and may pay any applicable fees
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associated with the state and federal criminal background checks

pursuant to the written instructions provided by the board.

(iii) A new state and federal criminal background check are required each
time an appraiser applies to upgrade his or her credential type.
(2) Application procedure
(A) When an applicant applies for his or her appraiser credential or an existing

credential holder applies to upgrade his or her credentlal type, and the
board receives the appropriate appllcatlon form and check for his or her

application or upgrade fee, the board st ffwniprovude the applicant with
l instructions to obtain his or her background check

(B) If the applicant does not have a~cr|m|nal history, aqencv personnel will

issue his or her appraiser credentlal when aII other reg_rements are

\--\,

fulfilled. N
(C)ltis the policy of therpard .not to provideia copy of the Federal Bureau of

NI SR

Investigation criminal hlstoerrecord to the\aggllcant.
. § X

N A T ~"

(i) lnformatlon regardmg this" mcess may be obtained on the Federal
Bureau of Investlgatlon s websute

(||) Choose toaallow the ‘bOard to make a determination on the request for

a waiver based on the file documentation obtained by the board and
hatsubm ed ‘by the applicant.
(E) Waiver regueste}for a disqualifying conviction may be made in accordance
with Chapter 1 Rule 3(e).

Rule 8 General Examination, Experience Criteria and PAREA
(a) Examination criteria — a new applicant, not currently licensed or certified and in

good standing in another jurisdiction, shall have up to twenty-four (24) months,

after approval by the board, to take and pass an AQB-approved qualifying

examination for the credential.
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(1) Successful completion of the examination is valid for a period of twenty-four

(24) months.
(2) Upon completion of all applicable requirements, applicants for state license

credential, state certified residential credential, and state certified general
appraiser credential shall be personally interviewed by members of the board

prior to sitting for the exam.

(3) An applicant who fails to pass the exam after /tyvo.(2) attempts will not be
Lo

afforded an opportunity to retake the exam _f‘ t'least six (6) months from the

i or.the fou rth (4™ attempt are

date of last exam. Aggllcants seekin tofé

dfeee.
.\ '.\\‘)

2) Hours: may be tre;ted as cumulatlve in order to achieve the necessary

N L
number 6f hours oflaggralsal experience.

-.\/__,

(A) Cumulativ e |s défined as experience that may be acquired over multiple

time Qenods
(3) There need not be a client in a traditional sense, e.g.. a client hiring an

raiser for business purposes, in order for an appraisal to qualify for
experience, but experience gained for work without a traditional client can

meet any portion of the total experience requirement.




Rule Markup

(4) Practicum courses that are approved by the AQB (CAP) or the board can
satisfy the non-traditional client experience requirement.

(A) A practicum course must include the generally applicable methods of
appraisal practice for the credential category.

() Content includes, but is not limited to:

(a) requiring the student to produce credible appraisals that utilize an
actual subject property. f

(b) performing market research contammg sales analysis; and

(c) applying and reporting the ap gllcable aggralsal approaches in
conformity with USPAP. j, 7 S

(i) Assignments must regwre/groblem solving skllls for a variety of
property types for the cre\dentlal catego:y L N }

(iii) Experience credv!t_ s\h\all be gr. ahted fof‘thé’ actual classroom hours of

instruction and hours of\documented ‘research and analvsns as

in accordance W|th accegtable agg aisal gractlce

‘T’_ “
(A) Acceptable real

'—"'\

(|) « ggralsal

(|v) Mass aggralsal
(B) AII aggralsal experlence must be UPAP compliant.

(6) Docut Documentat:on in; the form of reports, certifications, or file memoranda, or, if

such reports: avng;memoranda are unavailable for good cause, other evidence
at the board’s discretion that the work is compliant with USPAP must be
provided as part of the board’s experience verification process to support the
experience claimed.

(7) The burden of proving the amount and validity of experience claimed is

entirely the responsibility of the applicant.
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(8) At a minimum, the applicant must be prepared to substantiate, on request by

the board, the experience claimed with:

(A) A true copy of appraisal assignment reports.
(B) Work file to support the nature or the experience claims; and

(C) True copies of time records or calendars which support actual work time
associated with the assignments.
(9) The verification for experience credit claimed by an applicant shall be on the

4“ "'"—"’

forms prescribed by the board, which shall in "ude

(A) Type of property.
(B) Date of report.

fi ﬁnber of th ;ggpervm g appraiser, if

SN

-

ggralserr,‘_w!f aggllcable

N ™.
h_eboard res»

of iReaI Estate Appraisal (PAREA) — PAREA programs
approved bv the AQBlutl ize simulated experience training and serve as an

&N / =

alternative to the tradltlona | Supervisor/Trainee experience model, under section

(b) above. To quallfv as creditable experience, AQB-approved PAREA programs
shall:

(1) Contain, at a minimum, the content specified in the Practical Applications of
Real Estate Appraisal section of The Real Property Appraiser Qualification
Criteria.
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(2) Require participants to possess the following prerequisites prior to
commencement of training:

(A) Eor the State Licensed Module: 150 hours of qualifying education as

specified in the Required Core Curriculum for the State Licensed

Residential Real Property Appraiser classification.

(B) Eor the Certified Residential Module: 200 hours of gualifying education as

specified in the Required Core Curriculum for.the Certified Residential

T

Real Property appraiser classification; al

() Possession of a valid State Licensed Residential Real Property
Agpraiser credential; or ‘ \

(3) Provide an adequate number of Me

mentoring for all proqram<gart|c19ants

__..-...._«—

(4) Ensure Mentors meet or exceeditl:ne-f IIowmqguaInf ications:

T"’\

Mentor«féhd j

have been sub[i‘/ct to any disciplinary action, within any

T

’ Can, e last three;(3)years that affected the Mentor’s legal
: . eligibility to. engagedn agpralsal Qractlce, or to act as a Supervisory

Y’“ AN
praiser. A'Mentor sublect to a disciplinary action would be considered

;o ;be in “good gtandlng three (3) years after the successful completion or

termih"atiqp of r""'*lmgosed sanction; and
(5) Ensure grogra. Qartlmgants produce demonstration appraisal reports that

comply with USPAP and meet or exceed the following requirements:
(A) State Licensed
(i) No fewer than three (3) demonstration appraisal reports.

(i) Demonstration reports must represent a variety of assignment types

and property types that are consistent with the State Licensed program

content; and
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(iii) Reports must comply with the edition of USPAP that is in effect at the

fime.
(B) Certified Residential
(i) No fewer than three (3) demonstration appraisal reports.

(ii) Demonstration reports must represent a variety of assignment types
and property types that are consistent with the Certified Residential

program content; and /

(iii) Demonstration reports must comgly wlthithe edition of USPAP that is

in effect at the time; and

\;*\

/ ; Qgrognate credlt,x_and \

.’ » \
recelve the following exgerlence credit:

N,

A) Fonpartncupant;completlnq an approved State Licensed program:

(i) State Llcensed classification: 100 percent of the required experience
hours\“ o

(i) Certified Resudentlal classification: 67 percent of the required

experience hours.

(iii) Certified General classification: 33 percent of the total required

experience, none of which is eligible towards the required non-

residential hours.

(B) For participants completing an approved Certified Residential program:
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(i) State Licensed classification: 100 percent of the required experience

hours.

(i) Certified Residential classification: 100 percent of the required
experience hours.

(iii) Certified General classification: 50 percent of the total required

experience, none of which is eligible towards the required non-

residential hours. T,
Rule 9 Registered Apprentice Appraiser Crggv itial
(a) General AN

(1) The scope of practice for the regustered agprentlce_gpralser classification is
the appraisal of those Dropert|e§f'v'vrh|ch the state- certlf ed _supervisory

appraiser is permitted by his or her,current credentlal and\that the supervisory

‘i /, " o
appraiser is competent to appraise. N /,» \
(2) The regqistered apgrenilc «agp_ralser, as welhas the sugervnsom aggralser,

N RKIT T N5
shall be entitled to obtam coples\of _ppralsal reports or permitted appropriate

access and .refrieval arrangements fo aIl work f Ies for appraisals in which he

_gpralser classuf catl_on but the reqnstered apprentice appraiser shall pass the

\

Qgropnate end- of—course exammatsons in all of the prerequisite qualifying

educatlon;courses in order to earn credit for those courses.

(c) Qualifying educatlon

(1) Asa prerequnsnte for appllcatlon an applicant must have completed seventy-

five (75) hours of gualifying education.

(A) The required courses are:

(i) Basic Appraisal Principles 30 Hours

(ii) Basic Appraisal Procedures 30 Hours
(iii) 15-Hour National USPAP Course (or its equivalent) 15 Hours
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(B) Additionally, applicants must pass the course examinations and pass the
15-Hour National USPAP Course, or its AQB-approved equivalent and the
examination as a part of the 75 hours.

(2) All qualifying education must be completed within the five (5) year period
immediately preceding the date of application for a registered apprentice

appraiser credential.
(d) Experience — no experience is required as a Qreregmsne for the registered

apprentice appraiser classification.

(e) Supervision </ .

(1) The reqistered apprentice aggralserfshall be sub|ect to the direct control and

supervision by a supervisory ap_p_ralser in good standmg,» who shall be state
certified. ; N

(2) A reqgistered apprentlce -appralser is g’ Fmitté d to have more than one (1)

supervisory appraiser, b} ”“sup‘ewlsow appraiser may not supervise more
than three (3) registered appr\nheem ,appr alzérsiat one time.

yia pralser shall be resp: Slble for.,,the training, guidance, and

(3) The su ervnso

y S Ve
erV|S|on 6 he‘]?“e""lsteredfa

_g and igi nmg the fe”gistered apprentice appraiser appraisal
report or re_@rts aid

Lt

NN
(@?{Bersonall in's ‘éctin éa"éh appraised property with the registered

ap @r@ntlce agg‘¥alser untll the supervisory appraiser determines the

eglstered aggrgentlce appraiser is competent to inspect the property, in
;Tlfhjthe Competency Rule of USPAP for the property type.
(4) An appraisal ex‘g’erience log shall be maintained jointly by the supervisory

appraiser and the registered apprentice appraiser.
(A) It is the responsibility of both the supervisory appraiser and the registered

apprentice appraiser to ensure the appraisal experience log is accurate,

current, and complies with the requirements of the board.

(B) At a minimum, the appraisal log requirements shall include:
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(i) Type of property.
(ii) Date of report.
(iii) Address of appraised property.

(iv) Description of the:
(a) Work performed by the registered apprentice appraiser; and
(b) Scope of the review and supervision of the supervisory appraiser.

(v) Number of actual work hours by the reglstered apprentice appraiser on

the assignment; and ,,,«;’ "
(vi) The signature and state certifi catlo' 'number of the supervisory
appraiser. | - L
(C)Separate appraisal logs sha W_‘be maintained for the ‘supervnsorv appraiser,
if applicable. AN N

(5) Supervisory aggralsers.sh all be state ‘Gel'llf ed land in good Q dln for a
eriod of at least three" . ars prior to beln ell ible to become a

T t-4 VA t“:r

tandlng,m the’ |U{|sd|ct|on in. whlch the reglstered apprentice appraiser

for the propertv type and geographic locations where the registered

apprentice appraiser is being supervised.
(6) Registered apprentice appraisers and supervisory appraisers shall be

required to complete a course that, at a minimum, complies with the

specifications for course content established by the AQB, which is specifically
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oriented to the requirements and responsibilities of supervisory appraisers
and registered apprentice appraisers.

(A) The course must be completed by the registered apprentice appraiser

prior to obtaining a registered apprentice appraiser credential from the
board.

(B) The course must be completed by the sugervisom appraiser prior to

(a) General — Please consult Rule 8 Geﬁéra Examlnatlon, Exgenence Criteria and
PAREA for additional reqmrements\

(B) Which t;l\ehl he;\"c\ andabest use fs for one to four (1-4) residential units.

(3) The lassnf catlon does not: mclude the appraisal of subdivisions for which a
A\
develqgment anaIVSIs or appraisal is necessary.

(4) For noi%ederally_rg_l_ated transaction appraisals, the market value
(A) The cIassnf catlon includes the appraisal of vacant or unimproved land that

is utilized for one-to-four residential units, or for which the highest and best
use is for one-to-four residential units.

(B) The classification does not include the appraisal of subdivisions for which

a development analysis or appraisal is necessary.
(b) Examination
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(1) The AQB-approved state-licensed real property examination must be

successfully completed.

(2) The only alternative to successful completion of the state-licensed

examination is the successful completion of the certified residential or certified

general examination.
(3) The prerequisites for taking the AQB-approved examination are completion

of:

(A) One hundred fifty (150) creditable class@féﬁas specified in Rule 10(c)
below; and

(B) One thousand (1,000) hours of ¢ ien
(6) months. “\

(c) Qualifying Education

o ::

(C)15- Hour AUSPAP Gours":: or lts e:uwalent) fifteen (15) hours
(D) Resudentlal Agpralser Market‘AnaIvsns & nghest and Best Use, fifteen

~(15). hour \ v fﬁ\
(E) Res:dent.al Appralser Site Va'é'itl\f’n and Cost Approach, fifteen (15) hours

(F) ReS|dent|aI *Sales Gomparlson and Income Approaches, thirty (30) hours;

\\

lNatlonaI

" tand L
(G) ReS|dent|aI Report ertlnq and Case Studies, fifteen (15) hours.
(2)Asa gart of,the on_m__hundred fifty (150) required hours, the applicant shall

successfullv complete the 715-Hour National USPAP Course, or its AQB-

approved equnvalent. and successfully pass the examination.

(3) Appraisers holding a valid reqgistered apprentice appraiser credential and who
have completed the required seventy-five (75) hours of qualifying education

may satisfy the educational requirements for the state-licensed real property

credential by successfully completing the following additional education

hours:



Rule Markup

(A) Residential Market Analysis and Highest and Best Use, fifteen (15) hours.
(B) Residential Appraiser Site Valuation and Cost Approach, fifteen (15)

hours.
(C) Residential Sales Comparison and Income Approaches, thirty (30) hours;
and

(D) Residential Report Writing and Case Studies, fifteen (15) hours.

(4) Appraisers holding a valid certified reS|dent|aI real property appraiser

credential satisfy the educational requiremerit for the state-licensed real

property appraiser credential.

(5) Appraisers holding a valid certified g "heral real Qrogertv appraiser credential

satisfy the educational rgg_lrements"for the state- Ilcensed real property

—-( SRS
\ B -
N

appraiser credential.

(d) Experience
(1) The applicant for a st

\ =N
rlence ofxthe af

I . '
hcgnt mdstibe of a type and nature sufficient to

=T

of the applicant

\ . No o\ S

property aggralsal credentlal

SN

Ceniflled Res:ae‘nual Real Property Appraiser Credential

(a) General — Please consult Rule 8 General Examination, Experience Criteria and
/ -'7
PAREA for addltlonal,regglrements

(1) The certified resndentlal real property appraiser classification gualifies the

appraiser to appraise one to four (1-4) residential units without regard to value

or complexity.

(2) The classification includes the appraisal of vacant or unimproved land:

(A) That is utilized for one to four (1-4) residential unit purposes: or

(B) For which the highest and best use is for one to four (1-4) residential units.
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(3) The classification does not include the appraisal of subdivisions for which a
development analysis or appraisal is necessary.

(b) Examination
(1) The AQB-approved certified residential property appraiser examination must
be successfully completed.
(2) The only alternative to successful completion of the certified residential

examination is the successful completion of th rtified general examination.
2
(3) The prerequisites for taking the AQB-approved:€xamination are completion

VAR
Pl

of: AN
of. ay
" 4

(A) Two hundred (200) creditable laés~-ii'6hrs aeé,jeciﬁed in Rule 11(c)
/ S o

below; and RN

(B) Completion of the reggwements specnf ed in the Rule 11(0)(3) or (4) below;
.ald' /" ) '\\ ‘v . s »' . x,

(C) One thousand five hundred (1,500) ho s:of qualifying expenence

o T
\‘x

N
obtained in no fewer than twelve»-( ,.\2) moti s

ccredltea‘*by : \ \
(A) Il'he Commussnon on Colleges, \

(B) A nat:onal or reglonal accredltatlon assocuatlon, or
(C) An accredltlnq agehcv that is recoqmzed by the US Secretary of
Educatlon ; R

(2) ggllcants with a college degree from a foreign country may have their

educatlon :-.e aluated for "equivalency” by one of the following:
(A)An accredn ,-,vd'egree-granting domestic college or university.

.‘;'( el

(B) Foreign degree credential evaluation service company that is a member of

the National Association of Credential Evaluation Services; or

(C) A foreign degree credential evaluation service company that provides

equivalency evaluation reports accepted by an accredited degree-granting
domestic college or university or by a state licensing board that issues

credentials in another discipline.
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(3) Applicants for the certified residential credential must satisfy at least one (1)

of the following five (5) options in subdivisions (3)(A) — (E) of this section:

(A) Possession of a bachelor’s degree in any field of study.
(B) Possession of an associate’s degree in a field of study related to:

(i) Business administration.

(i) Accounting.
(iii) Finance.

(iv) Economics; or

(v) Real estate.

(vu)

(Vi) . Busnnesstonrealsestate lew sthree (3) semester hours; and
S

< )
(/ (&)TWo L) elec’flve courseszumanvtof the topics listed above or in.

t-f
R

\;:‘“’\, 2
management, or reai estate, three (3) semester hours each.

‘*\ \
(D) Successful completuon of at least thirty (30) semester hours of College

Level«Examlnatlon Programs® (CLEP®) examinations from each of the

following's |
(i) College algebra three (3) semester hours.

matter areas:

(i) College composition, six (6) semester hours.

(iiiy College composition modular, three (3) semester hours.

(iv) College mathematics, six (6) semester hours.

(v) Principles of macroeconomics, three (3) semester hours.

(vi) Principles of microeconomics, three (3) semester hours.
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(vii)  Introductory business law, three (3) semester hours; and

(vii)  Information systems, three (3) semester hours; or
(E) Any combination of subdivisions (3)(C) and (3)(D) of this section that
ensures coverage of all topics and hours identified in subdivision (C) of

this section.

(4) As an alternative to the requirements in subsections (1) through (3) of this

section, individuals who have held a state-llcensed residential credential for a

minimum of five (5) years may qualify for a certlf ed residential credential by
satisfying all of the following: BN
(A) No record of any adverse, fi nal and non-a_ppealable disciplinary action

affecting the state-licensed ap

appraisal practice within the fiv _(5) years |mmed|atelv precedlng the date
of application for a cer_tlf ied resndentlal credentlal

~ — .

(B) Successful com letion

zofthe additional re u:red ualifying education as

listed below: ‘\, | \

L \
(C) Successful comgle lon of thexequured one thousand five hundred (1,500)
hours of exgerlence obtalned in no fewer than twelve (12) months; and

(D) Successful completlon of the AQB-approved certified residential real

(5) The certlf ed resudentlal real prope raiser classification requires

completion 4 W o;hundred (200) creditable class hours as listed below.

(A) Basic Appralsal Principles, thirty (30) hours.

(B) Basic Appraisal Procedures, thirty (30) hours.

(C) 15-Hour National USPAP Course (or its equivalent), fifteen (15) hours

(D) Residential Appraiser Market Analysis & Highest and Best Use, fifteen
(15) hours

(E) Residential Appraiser Site Valuation and Cost Approach, fifteen (15) hours
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(F) Residential Sales Comparison and Income Approaches, thirty (30) hours.
(G)Residential Report Writing and Case Studies, fifteen (15) hours.

(H) Statistics, Modeling and Finance, fifteen (15) hours.

() Advanced Residential Applications and Case Studies, fifteen (15) hours;

and

(J) Appraisal subject matter electives, twenty (20) hours.
(6) As a part of the one hundred fifty (150) requured hours, the applicant shall

successfully complete the 15-Hour National:li U PAP Course, or its AQB-

/
approved equivalent, and successfully ass
(7) Appraisers holding a valid reglsteredf Qgrentlce aggralser credential may

Vailied

N
satisfy the educational requnremenfs#or the certified reS|dent|aI real property
appraiser credential by successfull\}‘ comgletlng the follown_g addltlonal

,uexamlnatlon

education hours:
(A) Residential Appraié ,
(1 5) hours.

©) Resndentlal Sales‘g 6

\"""“‘x\

\rand 3

(G) g;'_r_)"' (alsal sub|ect matter electlves twenty (20) hours.
@ A ’

V’_. AN
credential ma "msatls the educational requirements for the certified

residential real propertv appraiser credential by successfully completing the

following educational hours:

(A) Statistics, Modeling and Finance, fifteen (15) hours.
(B) Advanced Residential Applications and Case Studies, fifteen (15) hours;

and
(C) Appraisal subject matter electives, twenty (20) hours.
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(9) Appraisers holding a valid registered apprentice appraiser credential wishing
to change to the certified residential real property classification must also

satisfy the college-level education requirement as specified in this section.
(10) Appraisers holding a valid state-licensed real property appraiser credential

wishing to change to the certified residential real property appraiser
classification who do not meet the requirements outlined in subsection (4) of

this section must also satisfy the college-level education requirements as
specified in subsection (3) of this section. . -~

(11) Appraisers holding a valid certified general real property credential satisfy
the educational requirements for he certlf ed res:dentlal real property

\ i
credential. / N
(d) Experience \\;

(1) The applicant for a statecerhf ed reSIdentlal aggralser credentlal shall

demonstrate at least, at a m|n|mum one thousand five hundred (1,500) hours
L ==

of appraisal experience that |s obtamed dunnq no fewer than twelve (12)
months. /--"‘f N ﬁf‘g ’ ~

(3),_Ih__ve;.ex erienc‘"e "'f,tli"" "'llp_ent mﬁst 1be of a type and nature sufficient to

, ttheboard C f a demonst'ated and proven cagablllty of the aggllcan
to adeguat Y
reSIdentlaI real brot

Rule 12 Certlfled General Real Propertv Appraiser Credential

(a) General — Please copsult Rule 8 General Examination, Experience Criteria and

PAREA for addltlonalfregunrements

The certified general real property appraiser classification qualifies the appraiser

to appraise all types of real property.
(b) Examination

(1) The AQB-approved certified general real property appraiser examination must

be successfully completed.
(2) There is no alternative to successful completion of the exam.
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(3) The prerequisites for taking the AQB-approved examination are completion
of:

(A) Three hundred (300) creditable class hours as specified in Rule 12(c)(2)
below.

(B) Completion of the college-level education requirements specified in Rule
12(c)(1) below; and
(C) Three thousand (3,000) hours of qualifying
fewer than eighteen (18) months, whe
hundred (1,500) hours must be obtain
(c) Qualifying Education
(1) Applicants for the certified gener:

p erience obtained in no
inimum of one thousand five

sin‘honresidential appraisal work.
X ",

domestlc ge or university or by a state licensing board that issues
credentlals in another discipline.

(4) The certified general real property appraiser classification requires completion
of three hundred (300) creditable class hours as listed below.
(A) Basic Appraisal Principles, thirty (30) hours.
(B) Basic Appraisal Procedures, thirty (30) hours.

(C) 15-Hour National USPAP Course, or its equivalent, fifteen (15) hours.
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(D) General Appraiser Market Analysis and Highest and Best Use, thirty (30)
hours.

(E) Statistics, Modeling, and Finance, fifteen (15) hours.

(F) General Appraiser Site Valuation and Cost Approach, thirty (30) hours.

(G)General Appraiser Sales Comparison Approach, thirty (30) hours.
(H) General Appraiser Income Approach, sixty (60) hours.

(I) General Appraiser Report Writing and Case Studies, thirty (30) hours; and

/ ._--,

(J) Appraisal Subject Matter Electives, thlrtv _(_0) hours

successfully complete the 15—Hour Natlonal USPAP Course or its AQB-

approved equivalent, and successfullv pass the exam|nat|on

(6) Applicants must demonstrate thatdhelr educatlon lncludeSSthe core courses

listed in this part, with partlcular emphas:s on nonres:dentlal f)rOpertles

\ e

(7) Appraisers holding a valld reglstered aggrentlce appraiser credential may

""'\

satisfy the educational reqmrements for the certlf ed general real property
appraiser credentlal by successfully comgletmg the followmg additional

. SN
education: hours \ N )

‘ TN \

(A) General A_ppralser Market Analysus and nghest and Best Use, thirty (30)

~hours. N

(B) Statustlcs, Modellng, and Fmance f fteen (15) hours.
(C) General Ap_p_auser Slte Valuatlon and Cost Approach, thirty (30) hours.

(D) General Aggra ser Sales Companson Approach, thirty (30) hours.

(E) General Agpralser Income Approach, sixty (60) hours.
F) Genergj App/[ggser Report Writing and Case Studies, thirty (30) hours;
(G) Appraisal sﬁbiect matter electives, thirty (30) hours.

(8) Appraisers holding a valid state-licensed real property appraiser credential
may satisfy the educational requirements for the certified general real

property appraiser credential by successfully completing the following
additional education hours:
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(A) General Appraiser Market Analysis and Highest and Best Use, fifteen (15)

hours.

(B) Statistics, Modeling, and Finance, fifteen (15) hours.

(C) General Appraiser Site Valuation and Cost Approach, fifteen (15) hours.
(D) General Appraiser Sales Comparison Approach, fifteen (15) hours.

(E) General Appraiser Income Approach, forty-five (45) hours.
(F) _General Appraiser Report Writing and Case:Studies, fifteen (15) hours;
_,(“‘:‘“?;

m S

(1'0 - Reglstered aggrenntlce aggralsers, sfa te-licensed real property appraisers,
\ and certifi ed resudentual 'real propertv wishing to change to the certified

ralser classification must also satisfy the

eg\ﬁlrements in subsectlons (1) through (6) of this section.
(d) Experience ™., /'_» ',:’

e

(1) Three thousand (3 000) hours of experience are required to be obtained

during no fewer than eighteen (18) months.

(2) One thousand five hundred (1,500) hours must be in non-residential appraisal

work.

(3) While the hours may be cumulative, the required number of months must

accrue before an individual can be certified.
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(4) The experience of the applicant must be of a type and nature sufficient to
convince the board of a demonstrated and proven capability of the applicant

to adequately perform assignments of a type permitted by a certified general
real property appraisal credential.
Rule 13 State Registered Real Property Appraiser Credential
(a) General — Please consult Rule 8 General Examination, Experience Criteria and

PAREA for additional requirements.

(1) The state-reqgistered appraiser classification
appraisals on any type of property exce y

ies the appraiser to perform

(A) When the purpose of the appraiséi'l;i/é‘f‘or use in federally related
transactions; or

(B)The client requires a state- llce u)ed or certlf ed appra

appraiser classifcafié}‘iﬁbut the:: ate-registered appraiser shall pass the

appropnate nd-of-course examlnatlons in_all of the prerequisite qualifying
education courses in.
7

der to earn credit for those courses.

(1) As the prerequ?élte for application, an applicant must have completed
seventy-nine (79) hours of qualifying education as listed below.
(A) Basic Appraisal Principles, thirty (30) hours.
(B) Basic Appraisal Procedures, thirty (30) hours.

(C)15-Hour National USPAP Course, or its equivalent, fifteen (15) hours; and

(D) Supervisory Appraiser/Trainee Appraiser Course, four (4) hours.
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(2) Additionally, applicants must pass the course examinations and pass the 15-
Hour National USPAP Course, or its AQB-approved equivalent and the
examination as a part of the seventy-nine (79) hours.

(3) All qualifying education must be completed within the five-year period_
immediately preceding the date of application for a state-reqgistered credential.

Rule 14 Non- Resident Licensure and Certification
(a) Reciprocity ‘,.fu.

(1) A nonresident appraiser planning to develog an aggralsal assignment in
/ By
Arkansas for a federally related transactlonm st\f rst apply for a state license

N
S RN

or certification. , \ ,

~

(2) In the case of a non-federally re é{ed transactlon, the aggralser shall apply to
be reqistered, licensed, or certified in advance.of |n|t|at|anthe aggra|sal

\ TN
assignment as a nonres:dent appraisér. . P \ R
—~_ N4
(3) Only nonresident ||cense \or_ncertlf ed agp_ra sers may apply for regprocntv

N L o~

,,,,,,

aggrentlce aggralser status shall, in addltlon to meetmg the same

e ~

egunrements and‘utmzung the same:forms as;those required for Arkansas

‘~“<
W|th Arkansas Code S \1 7-1 4-306

(6) A\gerson I|censed .or certlf ed :as a real property appraiser by another
\ P
jurisdiétion may requster with the board to qualify to appraise real property in
AR !
Arkansasif:. ,/ -

(A)The re;\grocal,aggllcant is currently in good standing as an appraiser in
every |ur|sd|ct|on where he or she is credentialed as verified through the
national reqistry.

(B) The applicant's background meets the board’s gualifications.

(7) A person wishing to be credentialed under this section must:
(A) Submit an application for a reciprocal credential.

(B) Submit an irrevocable consent to service of process in this state.
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(C)Pay the required fees.

(D) Submit to the board’s criminal background check requirements under Rule
7; and
(E) Provide all supporting documentation or information requested by the

board in connection with the application for reciprocity.

(8) Once an application for reciprocity has been approved, the individual

credential holder will be held to the same laws rules and standards of a

resident appraiser for the individual's credentl veI.

(9) An individual who obtains an Arkansas Cf ed al throuqh reciprocity is

subject to the same renewal regulrements as Ilsted |n Rule 15 for the

individual's credential level.

(b) Temporary Practice Permit

(A) The appralser*s busmess in Arkansas is of a temporary nature not to

é)(oeed six (6 months and

(B) The temporarv Q[actlce permit applicant is currently in good standing as

an appraisérin-évery jurisdiction where he or she is credentialed as

e

verified through the national registry.
(5) A person wishing to be credentialed under this section must:

(A) Submit an application for a temporary practice permit.

(B) Submit an irrevocable consent to service of process in this state.

(C)Pay the required fees; and
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(D) Provide all supporting documentation or information requested by the
board in connection with the application for a permit.

(6) The term of a temporary practice permit shall extend for the duration of the

particular assignment.

(A) If the assignment is not completed within six (6) months, the appraiser

may apply for an extension to the original expiration date of the permit,

provided the appraiser: P
(i) Is continuing the same appraisal ass;gnment listed on the original

application for a temporary Qractl_c_;ngermlt, and
(i) Requests an extension on a“fp Appr roved: bv the board before the

expiration of the current terr"ip' Orary practice germu
(B) Court testimony following th\éél pletuon of an assugnment performed by a

nonresident appraiser holding a temggrag practlce permlt shall not

..__\

require an extenswnfdi‘inssuance ofa adduﬂonal permit.

(c) Transfer of Licensed or Certifiéd Credential ‘-\»
N T‘“

(1) A person Ilcensed)or certified a; as a real grogem( ggralser from another

{,' . _,:‘; = —‘_—\. \.— \—-,

(A) Submlt@ transfer aggllcatlon
(B) Submit a“comgletlon certificate indicating the most recent USPAP class

completed. ’
(C)Pay the required fees; and

(D) Provide all supporting documentation or information requested by the
board in connection with the application to transfer.
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(3) Once an application for transfer has been approved, the individual credential

holder will be held to the same laws, rules and standards of a resident

appraiser for the individual's credential level.
(4) An individual who obtains an Arkansas credential through licensure transfer is

subject to the same renewal requirements as listed in Rule 15 for the

individual's credential level.

Rule 15 Renewal Requirements

PR

(a) Appraiser credentials must be renewed each ye?i_(gxc’r they will be placed on an
expired status. <
(1) Each state-licensed (SL), certified resndentlal (CR) and certified general (CG)

credential renewal is June 30 of Gai ach year.

(2) Each state-registered (SR) and reglstered agprentlce (RA) credentlal renewal

\ N, / AN

is December 31 of each year. N N

(b) Applicants may renew electromcallv through K- ¢ bpard-establlshed electromc

process. \_; N ™ \

(1) Credential holdersrishall file a tlmely and sufF c:entarenewal application with the
board bv the renewal date each year Tl

(2) An aggllcatlon shall be deemed fil Ied on the date received by the board, the
_date ottelectronlc submlsswn\or |f malled the date postmarked, but not the

date metered. ., S

\

(c) Iti IS the policy of the board to send electromcallv a renewal notice to credential

holders at the last emall address on file with the board at least sixty (60) days

prior to the explratlon date of the credential. Neither the failure of the board to

send such a notlce nor the credential holder’s failure to receive such a notice

shall excuse the«r%t_urement to timely renew and pay the renewal fee.
(d) The board will i issue a new pocket card indicating the new expiration date after
receiving evidence of completion of the required continuing education and

appropriate fee.
(e) Any credential holder who fails to complete continuing education requirements
will not be eligible to renew their credential.
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(f) The credential of a SR, RA, SL, CR and CG shall be placed on expired status
unless the appraiser submits a timely and sufficient renewal application by the

expiration date.

(9) During the first one hundred eighty-four (184) days of expired status, a credential
holder may renew their credential by submitting the appropriate renewal form.
(1) This includes:
(A) The payment of:

(i) Renewal fees; and
mohth, or partial month elapsed
N Y

(ii) _A late fee of fifty dollars ($50. 00) _ger*

since the renewal date; and, o \\r-éia

(B) Submitting the required contmumg education comgletlon certificates.
(h) After one hundred eighty-five (1 85)\da\is up to twelve (12) months of expired

NG \,

T’\
status, a credential holdea [y renew the( gregi%ntlal by submltfmg;the
appropriate renewal form. \\ \\ N ,f\,

(1) This includes the payment: of\renewal fees and submlttmq the required

L,) 'm nths of the expufatnon date ofﬁﬁ}:‘redentlal may reinstate their credential

~

by_submntlng \\ \

1) The =aggrogr|ate relnstatement form.
(2) Renewal fee. b i

(3) Evndence‘of the completlon of the required continuing education hours; and
(A) Credentlal hoIders in an expired status must complete all required

continuing educatlon that would have been required if the credential

holder was in an active status.

(B) Continuing education hours required are fourteen (14) hours per year for
each year or partial year the credential was expired plus any continuing

education hours required at the time the credential was placed on expired

status.
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(i) Example: Number of years expired multiplied by fourteen (14) hours,
plus number of hours due when credential was placed on expired

status equals the total number of continuing education hours that must

be submitted.
(C)Evidence of completion of the most recent edition of a 7-Hour National
USPAP Update Course, or its AQB-approved equivalent must be included

in those hours.

(D)A state criminal background check and tional fingerprint-based

trust or the applicant's fitnessfo
() Registration. -

(i) Licensure:or ™\ <.
(iii) Certification.

(i) Credential hold

(1) Application Fee $125.00
(2) State Licensed, “Certiﬁed Residential,

& Certified General Appraiser $300.00(Annual)*
(3) Temporary Practice Permit $150.00(6 Months)
(4) Non-Resident Credential $300.00(Annual)*
(5) Application Fee (SR & RA) $200.00*

(6) Renewal Fee (SR & RA) $200.00*
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(7) Delinquent Fees 7 $50.00(Monthly)

(8) Qualifying Education Course
or Seminar Approval $100.00

(9) Continuing Education Course
or Seminar Approval $100.00
(10) National Registry Fee (Set by ASC) $40.00(Annual)
*Pursuant to Arkansas Code § 17-14-203(10), reqistration;q?d licensing fees may be

reviewed and adjusted annually by the board as deeméd riecessary for its effective

(b) Payment of Fees
(1) All fees shall be paid by cashiersic
made payable to the board, unle

licensing platform.

(c) Deling uencyu! ovision —/Any credential holder who fails to pay their annual

NN , - i
renewal fees orm '“ the required continuing education on or before the renewal

"ﬁ

deadline, shall be notified that their registration, license, or certificate is expired.
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Chapter 3 — Appraisal Management Company

Rule 1 Purpose

The board’s purpose in promulgating this Chapter is to implement the provisions of

the Appraisal Management Company Registration Act

Rule 2 Definitions
(a) “AMC” means appraisal management company.

(b) “‘Assignment” means:

(1) An agreement between an appraiser and a cliént to perform a valuation

z

service; SR NEN

<

(2) The valuation service that is provided'.gé"a' consé‘gl_gence of such an
agreement. ’

O o
an appraisal management comDany for comgllance with Arkansas Code
Annotated § 17-14-401 et seg. T

(d) “Business name” i meansian assumed na‘me.or the nameaof a business entity such

Vol _.’ =

asa corporatlon partnershl_p llmlfe;i

recognized by”law
(e) ¢

4] “Ow e‘”f’ ~means an mdlwdua\l\cSWnlng more than ten percent (10%) of an

appraisal: manaqement com_an

/'.

registered under1h| ’subchapter

(h) “Subject Individual’” means:

(1) A person designated as the controlling person or managing principal as
defined in Arkansas Code Annotated § 17-14-402 (11);

(2) An individual with an ownership interest of ten (10) percent or more of an

appraisal management company; or
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(3) In cases where ownership interest of ten (10) percent or more of the appraisal
management company is held by an entity other than an individual:

(A) An individual who wholly owns a corporation that owns ten (10) percent or
more of an appraisal management company;

(B) An individual wholly owning and serving as the only general partner in a
limited partnership that owns ten (10) percent or more of an appraisal
management company; P

(C)An individual wholly owning and managlng adli I mlted d liability company that
owns ten (10) percent or more of an: a/ggrals | management company; or

(D) An_individual who wholly owns anv,tc}her tvp\e ‘of . bnsmess entity that owns
ten (10) percent or more of alpbralsal manaq\e\ment f company.

(i) “System” means an organized or e\ab ished grocedure or metngd

Rule 3 Registration and Renewal i / e
(a) Before applying for reglstratvvil.mln;Arkansa\‘t, heaaggrals | management company

e

must be registered with the ArkansastSecreta
management e}o}}mgany must n}alntaln‘%etreg stered<busuness name with the

A foreign aggralsal man _gement companv shaiprowde a certificate of
a horlt |ssued b" ithe Arkansas Secretary of State and a copy of the
companv s filing m>ith the Arkansas Secretary of State appointing an agent for

S

~
service oft_process/. z

(b) General agghcatlf _g:lﬁregu irements for initial registration and renewal
(1) An appraisal management company shall submit to the board the following

information to apply for initial registration and renewal:

(A) _A completed written application form, available on the Board’s website or

from the board office. Required information includes, but is not limited to:
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(i) The name, mailing address, website address, and telephone number

of the AMC. The name on the application form must match the name

registered with the Arkansas Secretary of State.
(i) The name, mailing address, email address and telephone contact

information of the controlling person or managing principal.

(iii) The name, mailing address, email address and telephone contact

information of any subject individual thatﬁ,qy\]ms ten (10) percent or more
of the AMC. s
(iv) Eor all subject individuals, the credentlal numbers issued by any state

to do business as an appra

(v) For appraisal manageme it ompames, the reglstratlon numbers
issued by any state to do b suness as an AMC N

(vi)If the AMC is not domlcﬂed |n\A ansas the name, mall ng address,

.‘.-...-—., TN

\ N
for service of gocess in ‘thlsistate “\ '

(vii) Thet‘a lication s:ha\ll be accom amed wnth a surety bond in the

B ‘.".1\ — Sk

amount of twentv thousand.dollars ($20 000) in a form and format

approved by the board Cash;jor secunties may, with the board’s

.beide osnted in Ilequf a bond.

) roval,

\ tlgulated .on the ~form
(|x)A compl@ted »crlmlnal hlstorv report authorization form for all subject

Jndmduals

(B)A dlsclosure and documentation of any administrative disciplinary action

must b be lncluded with the application, if an AMC, in whole or in part,

directly or u@rectlv. is owned by any person or subject individual, who has

had his or her appraiser credential refused, denied, cancelled,
surrendered in lieu of revocation, or revoked in any state for a substantive

cause.
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(C)The application shall include a signed and dated certification attesting to
all the requirements found in Arkansas Code Annotated § 17-14-405

(a)(6).
(D) A signed and dated certification attesting the following.

(i) That the AMC maintains for a least five (5) years:

(a) A record of each appraisal management services request the

company receives and the appraiser who performs the real estate

appraisal activity contained in the,(r/e,;uest

(b) A copy of each written comgla!ntwrecelved by the appraisal

NN

management company, aldig With proof of documentation showing

o)

the complaint was forw/aide/g to the AMC’ 4c1|ent for the appraisal

aSS|gnment and

l-h

company that perf ms.| he act c;\:‘ gro ess of developmg and

NN N
communlcat_g a rewewer'ss*own opmlon‘of value as Qart of the

ﬁordjhe aggllcan:'.an oggonunltv for a hearing before the Board to show

'..._.\

cause why_ﬂthe agg!ncatlon should not be denied. All proceeding concerning

Administrative Procedure Act, § 25-15-201 et seq.

(3) The acceptance by the Board of an application for registration does not

constitute the approval of its contents or waive the authority of the Board to
take disciplinary action.

(4) Initial registrations are issued for a period of twelve (12) months.
(c) Criteria specific to renewal
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(1) An appraisal management company'’s registration will be placed in an inactive
status if the renewal fees are not paid by the expiration date.

(2) An AMC whose regqistration is in an inactive status shall cease operating as
an appraisal management company in Arkansas.

(3) Renewal applications received after the expiration date and within six months
of the expiration of the registration shall be assessed a late fee of fifty dollars
($50) per month or partial month, in addition to the) renewal fee.

(4) If an AMC whose registration is in an inacti .

tus does not submit a

ba_gm
@) If the Bbplicant doas

10t have a criminal history, agency personnel will issue

ionwhen all other requirements are fulfilled.

(3) If the applicant’s cfiminal history report contains a disqualifying conviction or

convictions the applicant’s application will not be approved.
(A) A letter indicating there is a disqualifying conviction will be sent to the

applicant by restricted and certified mail with the applicant as the only
person who may sign for the receipt of the letter at the United States
Postal Service.
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(4) ltis the policy of the board not to provide a copy of the Federal Bureau of

Investigation criminal history record to the applicant.

(A) The applicant may obtain a copy of the record by submitting fingerprints
and a fee to the Federal Bureau of Investigation.

(B) Information regarding this process may be obtained on the Federal

Bureau of Investigation’s website.

(5) Each applicant with a disqualifying conviction who reguests a waiver may:

(A) Appear before the board; or
(B) Choose to allow the board to make a determ' ation on the request for a

waiver based on the file document: tlon obtained sby the board and
submitted by the agpllcant \\g?\

\‘\
»f_ee thatjlsﬁ~.determ|ned by the

Aggralsal Sub‘ ‘6mm|tt§e on a fon"n"' i roﬁded b *the“’*board

l"cember 3140f;the prev:qus year:

(c) The\calculatlons are as follo"

...... .

(1) |f~the AMC has béen exnstence for more than a year, twenty-five dollars ($25)
multlglledw‘by the number of appraisers who have performed an appraisal for

/ o

( .l__:za covered transaction in Arkansas during the previous year; and
(2) If the AMC haf;“w t been in existence for more than a year, twenty-five dollars

(325) multiplied by the number of appraisers who have performed an

appraisal for the AMC on a covered transaction in Arkansas since the AMC
commenced doing business.

(d) The fee will also apply to AMC that are subsidiaries of Federal Financial

Institutions that are exempt from state requlation but are subject to the national
registry fees.
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(e) If the report and fees are not paid by February 28 of each calendar year, the

AMC will be placed on inactive status on the AMC National Registry.
(f) Alate fee of fifty dollars ($50) must be paid for each month or partial month the

form and AMC National Registry fees are delinquent.

(9) The AMC National Registry fees collected will be remitted to the Appraisal

Subcommittee as invoiced.

Rule 5 Fees

AN

(a) The initial application fee for each AMC shall not;éxdéed one thousand five
hundred dollars ($1,500). ;

hundred dollars ($1,500).

form. ! ‘
(e) The AMG National Re uét‘;'sik‘:

TR T \‘—‘> —

accorqu i) Rule 4(c) above ‘

‘>,~.

Rule 6 . Re |strant res onS|b|I|t|es and duties
\ =

(a) The: 'reglstrant shall egmgly wnth the responsibilities and duties outlined in
Arkansas 1CQde Annotated § 17-14-407 et seq.

(b) The reglstrant;shall dlsclose to an appraiser within their engagement documents
verification of thelr,;AMC Arkansas Registration.

(c) An AMC must subfmt to the board a notice of business name change within thirty

(30) calendar days of the change. Such notification shall be in writing on a form
prescribed by the board along with the following:

(1) A corrected surety bond; and

(2) A copy of the Arkansas Secretary of State business registration with the

company’s new name.
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(d) An AMC with a change of individual ownership greater than fifty (50) percent

interest in the AMC, shall submit to the board a notice of change of ownership.

Such notification shall be in writing on a form prescribed the by the board, along

with the following:

(1) A completed surety bond;

(2) A_copy of the Arkansas Secretary of State business registration showing a

change of reqistered agent; and
(3) A completed background check authorizatioﬁﬁféi’rﬁ for the new owner.

(e) If the surety bond maintained by an AMC i

_' fiminated or cancelled, the AMC

RYERRN

shall file a replacement surety bond as e;?i as Qractlcabl or within ten (10)

.........

calendar days of the cancellation rmmatlon whlchevenoccurs SOOner.

‘k

(2) Cease ogeratmg as an‘A ieffectlve onfhedate of cancellatlo of the surety

bond. ) N

S ( '\"\"fl‘-
(1) Revocatlon ofa reglstratlon,

(2) SusgenSIomof a reglstratlon,

(3) Imposition of«amnvul penalty:

(4) Denial of a re lstratlon or
(5) Any combination of the above.

Rule 7 Discipline: Grounds, Complaints, and Adjudication
(a) Grounds for disciplinary action —

(1) The board may deny, suspend, revoke, or refuse to issue a renewal

registration of an appraisal management company or may restrict or limit the
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activities of said company or a person who owns an interest in or participates
in the business of the appraisal management company if the Board finds that

any of the following circumstances apply to the applicant, owner, registrant, a
partner, a member, a manager or officer, director, managing principal,

controlling person, or persons occupying a similar status or performing similar

functions or a person directly or indirectly controlling the registrant.

(A) The person’s application for registration |s fou nd to contain statements
that considering the circumstances under .whlch it was made is false or

misleading with respect to a material ‘fact o

<
(B) The person has violated or falled to»complv wnth these Rules and

Arkansas Statutes. (,--_/vv \\:
(C) The person has pleaded guilty-or.nolo contendere to 6r:been found guilty
‘.\ ..\,ﬁ* /"‘f \" “.___w_’\r
O_f; \\ ) ',/ . \ti\:\,._:_.?

(i) A felony listed {n”‘ ~\§ 17-3- 102, or
(i) Within the past ten (1 O) vears. )
(a) a, mlsdemeanor lnvolvmq mo g ge lencﬂg_q or real estate

or':temgorar ily enjoined by a court of

. omgetentqu sdlctlo"‘”‘ om engaging in or continuing to conduct any
practlce mvolvmq appralsal management services or operating an AMC.

(E) The _berson is the sublect of an order by the board or any other state AMC

egu1atou agency denying, suspending, or revoking the person’s privilege

e

Ve
to operate: sfén AMC

~

(F) The person acteqis an AMC while not properly registered by this board.

(G)The person failed to pay the proper filing or renewal fees at the
appropriate time: or
(2) A violation of the prohibited activities outlined in Arkansas Code Annotated §
17-14-408 are grounds on which the board may file its own complaint against
the AMC or on which any party may make a written complaint.




Rule Markup

(b) Complaints and board procedures
(1) The board may conduct disciplinary proceedings from time-to-time and may
cause the actions of an AMC against whom a complaint has been filed to be
investigated.
(2) For a complaint to be considered the complainant shall file the complaint in
(A) Complaints shall be filed within three (3) years from the date of the actions
complained of. g
(B) The written complaint shMecnf callyv' tates

e Y-—f——,r \{*—‘"\ T
ifhese fules (may have been vnolated} N
(5Q Af |ur|sd|ct|on |s\establlshed or the board initiates its own complaint, the

=
Executlve Dlrector or board staff shall notify in writing every person

_wg_\\ ,/

(A) A copy of the ertten complaint shall be furnished to the AMC under
mvestlgatlon and a copy of the AMC’s response shall be furnished to the
complainant.

(B) AMCs failing to respond in writing within thirty (30) days of receipt of the
complaint will be deemed unresponsive and the complaint will be further

considered without benefit of the AMC’s input.
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(6) The Executive Director, Chief Investigator, or authorized employee may

proceed at any time after jurisdiction has been established, to investigate said
complaint and take statements from any person thought to have any
knowledge of any facts pertaining thereto.

(7) The Board may request the AMC to:
(A) Answer the charges made against him or her in writing;

(B) Produce relevant documentary evudence, and

(C) Appear before the board. s
(8) Every properly filed complaint shall be presented to and reasonably disposed
(9) The board may: - T S

(A) Subpoena and issue subpoena duces tecum and grmgbefore it any

person in this State or Ilcensed by\the pqerd,

(B) Take testimony b de osntlon in the sar\ne\manner as prescnbed by law in

judicial proceedings i m the courts of th|s State or

or hearing b

eglstra ion reunstated until the complaint has been resolved.

7

(2)Ifa dlscuglmary hearmq or informal conference is pending at the time of
surrender: Y
(A) The scheddied hearings will proceed with or without the AMC’s
participation; and
(B) Any disciplinary action resulting from the hearing shall be placed in the

AMC'’s file and addressed prior to any reinstatement of their credentials.
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Rule 8 Audits
(a) An audit of an AMC registered to provide appraisal management services in

Arkansas may be conducted by the board.

(b) In the case of a subsidiary or affiliate of a financial institution engaging in

business as an AMC without obtaining a registration to provide appraisal

management services in Arkansas, the board may conduct an audit of the

appraisal management company in a joint or alternatlng manner with the
appropriate federal banking agency or the Consumer Financial Protection Bureau

/"“"

< -,
as permitted or required by applicable law. - \
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Chapter 4 — Abstracters
Rule 1 Certificate of Registration

(a) The board shall approve and issue certificates of registration to qualified

applicants or disapprove applications for registration for applicants who do not

meet the minimum requirements for registration as prescribed in the Arkansas
Abstracters’ Licensing Law of 1969 §17-11-101 ef seq.

(b) Every applicant to the board as a certificate of remstratlon holder, except those
individuals authorized to practice law in this state shall have the following

qualifications: / ;
(1) The applicant shall have a mimmu "‘."f,one (1) veanland title-related

experience or training prior to thé?lmé he or she applres to sit for the

S
registration exam.

3‘0!. (\ 5\ V \. ’

el

(2) The applicant shall not have a cnmlnal ‘recordgas descnbed in: Chagter 1. Rule

., “~
\

(3) The agpl icant shall pass the_reqlstratlon exam as descnbed in Rule 2 below.

(1) The appllcahon mav\reg_lre the S

I

_public. . SO U

_-(2) All aggllcatlons shall mclude thekaggrognate fees.

4 ) All agpllcatlons shall nclude a summary or digest of the applicant’s land title-
related expen_ence o,r training.

(d) The board resewgs_ghe' right, at its discretion, to hold for a reasonable length of

time for investigatidh, the application of any applicant before issuing a certificate.

(e) Upon successful completion of the application, the board shall notify the

applicant by mail of the time and place of the next scheduled examination.

Rule 2 Certificate of Registration — Examination

(a) The examination shall be in the form of written interrogatories as may be

prescribed by the board to determine the proficiency of the applicant.
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(b) The examination shall be comprised of two (2) sections:

(1) Legal descriptions; and

(2) General knowledge of the practice of abstracting.

(c) The test for a certificate of registration shall be given at least twice a year and at

such other times and locations as designated by the board.

(d) Tests shall be graded either pass or fail. Seventy percent (70%) of the guestions

must be answered correctly to pass.
(e) If failed, the test can be taken two (2) addltlonal tlmes during the next twelve (12)
months. N

mit a new

(f) After failure to pass the test, an applic: ‘t;

application and applicable fees if:
(1) The applicant has failed to Qass\t e test three (3) times: or,-v;jr-.v,‘

TN

(2) A twelve- montLpenod wnthln which fhe agp_lleant has taken ‘thejest one or

""’"‘7

TN,
boardu Y. the renewal date each year.

(2) An aggllcatlon shall be deemed filed on the date received by the board, the

\“_,u -

nic submnssuon or, if mailed, the date postmarked, but not the

date metered.
(c) ltis the policy of the board to mail or send electronically a renewal notice to

credential holders at the last mailing address or email address on file with the
board at least sixty (60) days prior to the expiration date of the credential. Neither

the failure of the board to send such a notice nor the credential holder’s failure to
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receive such a notice shall excuse the requirement to timely renew and pay the

renewal fee.

(d) Eailure to renew
(1) If a holder of a cettificate of registration fails to apply for renewal of his or her
authority and to pay the fee, the board shall mail a notice that his or her

certificate has expired and is no longer valid authority for the person to
engage in the business of abstracting. P

(A) The notice shall be mailed not more than thlﬂv (30) days following the

certificate expiration date. ,/ N

(B) The holder shall be granted an addltlonal perlod uof sixty (60) days from the
‘hICh to file hlS.

date of mailing the notice with

renewal. S -
(e) Late Renewal — The certlf cate of reglstratlon shall be placed in exglred status
unless the certificate holder submlts a timely: and suff cient renewal application by

Now e

the expiration date. \.x “\5\ \
(1) Certifi cates ofTegls_tratlon may,be renewed wnth twelve (12) months by

(2) Certlﬂcates ef;r\eglstrat_lon in an e'

_may.renew by submlttlng
I(A)A renewal aggllcatlon, ‘

(B) The renewal fee; and
(C)@ne 1 abstract completed prior to the certificate being placed in expired

Rule 4 Tem goraﬂ Certlf' cate of Registration

P \ ;/ T
(a) The board ma\i grant a temporarv certificate of registration without examination to
any person:

(1) Succeeding to the ownership of any abstract plant or business by any means
other than by purchase; or

(2) any person who by reason of the incapacity of any registered abstracter

owner of any abstract plant or business is required to assume the operation of

the abstract plant or business.
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(b) Temporary cettificates of registration shall expire according to whichever period

is longer of the following:
(1) Six {6) months after its date of issuance; or
(2) Sixty (60) days after the next regularly scheduled examination which could be
taken by the applicant.
(c) All applications for temporary certificates of reqgistration shall be made on forms
provided by the board and shall include the aggrogégjgte fee.

(d) Upon a completed application, the board shall notify the applicant by mail the

time and place of the examination. p
(e) Should a holder of a temporary certifi catefiof reglstratlon not proceed with full

certification by passing the examlnatloh,"the holder shall return the certificate of
registration to the board office at thé\exglratlon gf Ehe certlﬂcatg

Rule 5
(a) Remgrocuty

llcant.shall hold: hl}i .or her certificate in good standing;

(||) The aggllcant sha]l not have had a certificate revoked for:
(a) An acttof bad falthuor
\(b) A wolatlon‘ of law, rule, or ethics;

(i) T he aggllca' IhaII not hold a suspended or probationary certificate in
Umtedx ates’ jurisdiction.

\u-y

(B) The aggllcant shall be sufficiently competent as an abstracter.
(2) An applicant for a reciprocal certificate of registration shall submit a fully

executed application, the required fee, and the documentation described

below.
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(A) As evidence that the applicant’s certificate from another jurisdiction is

substantially similar to Arkansas’s, the applicant shall submit the following

information:
(i) Evidence of current and active certification in that state.

(i) Evidence that the other state’s certification requirements match those

listed in Rule 1 above.

(B) To demonstrate the applicant meets the regunrement in (@)(1)(A)ii) & (iii)
above, the applicant shall provide the board;wnth

(i) The names of all states in which th

splicant is currently certified or
N

has been previously certifi ed, and a\

(i) Letters of good standing or\other information from each state in which

‘ -7

the applicant is currently or\,has ever been certifi ed showmg that the

ggllcant has not.had his or her;certlf cate revoked fo\rlbad faith or a

‘i_‘ N

xperlence to the board: and

. '_\‘~. /_.,_.. N\
.,»-j(vit,‘i__),fil?r‘ovide‘ roQ,f""fjthe,.;’ assa eiof a proficiency examination given by the

(1 An )
(i) the twentv :f ve—dollar ($25.00) examination fee; and

(iii) the documentatlon required under (2) above.

(B) The provisional certificate of registration shall be effective for at least

ninety (90) days or until the next reqularly scheduled examination that can

be taken by the applicant.
(C) After issuance of the provisional certificate of registration, if the board

determines that the applicant does not meet the requirements of (1)
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above, the board may immediately revoke the provisional cettificate of
registration.

(D)An applicant may provide the rest of the documentation required above to
receive a certificate of registration, or the applicant may provide only the

information necessary for the issuance of a temporary certificate of
registration under Rule 4 above.

(4) An applicant from a state that does not register.abstracters shall meet the

following requirements in accordance with Ark @ansas Code Annotated § 17-1-
108(d)(2) to be registered in Arkansas:531/ i}
(A) Submit an application and appropfiats fee; . >

cv as an abstrac erﬂbv providing proof of

(B) Demonstrate sufficient compet

at least one (1) year of verified zland title related exgenence to the board;

and -~
/ '\

(A) An aggllcant does not have a dr_sgu alifying cnmmal offense under
Arkansas CodeAnnotated S 17- 30 02 and does not have a complaint,

e S e

e e

aIIegafldhs, or‘wolatlons Qendmg for his or her abstracter activity;

Aggllcant shalI .

(A) Be in good standlng fortone (1) year as a certified abstracter in another
state terrrtorv or drstnct of the United States with similar scope of
pracigor ,/IA' ¥

(B)An mdrvndual who worked:

;1»(2

(i) In another state, territory, or district of the United States that does not
use an occupational certification to regulate abstracters but is
regulated by certification in this state; and

(i) At least three (3) years in the abstracter or land title related field;
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(3) An applicant shall meet all other certificate of registration requirements for a

resident of this state and all renewal requirements of the certificate of

registration; and
(4) Notwithstanding the requirements in (b) (1) through (3) above, an applicant:

(A) May be required to pass an examination specific to relevant state laws

that requlate abstracters.
(B) The board may waive the examination requnrement if it finds that:

(i) The applicant’'s education, tralnmg, and expenence is sufficient
substitute for the requirement; and - \_

(i) Such waiver of the requurements WI|| not harm public health, safety, or
welfare. N

Rule 6 Certificate of Authorlty

"\ "i““’\

\
(b) All applications for certifi catés of authonty shall be made on forerovuded by

\

(A) The appllcant has avallable an abstract plant for each county for which

bstracts WI|| be gregared, which abstract plant shall be made available for

examlnatlon v‘the board;

(B) The applic ant is or has employed a registered abstracter; and

(C) The bond requirements provided for in Arkansas Code Annotated

§17-11-324 have been complied with.

(c) Upon successful completion of the application and approval by the board, the

board shall issue a certificate of authority in such a form as prescribed by the

board which includes the county of this state wherein the applicant may operate.
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Rule 7 Certificate of Authority — Renewal
(a) Expiration dates of the certificates of authority, either renewal or original, shall be

the July 1 following the year from the preceding expiration date.

(b) Certificates of authority shall be renewed for a one (1) year period upon payment
of the renewal fee.

(c) No more than sixty (60) days nor less than thirty (30) days before the expiration
date of the certificate of authority issued, the board.shall mail a notice of

,/ R
expiration and application for renewal to the last known address on file with the

board.
(d) Eailure to renew

~TN

nv:holder.of a certlf cate of‘authontv who fails to renew his or her authority

\"" N,

- =
Xty (60 da"s_above shall be removed from the board's roster and

==

o.;longer enga‘ge‘ln the\t\)‘usmess of abstracting in this state until authorized

‘_‘m

"s

by the board I ‘

Rule 8 Fees™ f R
(a) Certificate of Reqlstratlon Exam $25.00
(b) Certificate of Reglstratlon Temporary $15.00
(c) Certificate of Registration — Renewal $50.00
(d) Certificate of Authority — Application $25.00

(e) Certificate of Authority — Renewal $145.00
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Rule 9 Discipline
(a) The board is authorized, after a hearing as provided in Arkansas Code Annotated

§17-11-341, to cancel and revoke any certificate of registration issued to any

person:
(1) Eor a violation of any of the provisions of Arkansas Ccde Annotated §17-11-

101 et seq.;

(2) Upon a conviction of the holder of such a certﬁ"lcate of a crime under § 17-3-
102; or S

(3) If the board finds the holder to be guuly of habltual carelessness or of

fraudulent practices in the conduct of the busmess of abstractlnq

/’ : -5
(b) The board is authorized, after a hearlnq-'as provided in Arka sas Code Annotated

§17-11-341, to cancel and revoke anv certlf cate of authorltv |ssued to any

\"‘ nd N

person, firm, or corporation.for: S - \;
(1) Eailure to furnish the biondto[j bpnds or other secuntles reguured by Arkansas
Code Annotated §17- 11-324 . \ ‘

m B

Code Annotated 617 11-301 or\

(4) Othenmse vuolatmg any of the grovusnons of Arkansas Code Annotated §17-
11 101 etxseq \ '?~ . "‘-e;,» : ‘»*:\ hY

Annotated 8§17-1 1-341 fand the Arkansas Administrative Procedure Act, Arkansas
Code Annotated §25- 15-201 et seq.
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Chapter 5 — Home Inspectors

Rule 1 Registration
(a) General Requirements

(1) All persons who advertise as a home inspector or perform or attempt to
perform a home inspection for a fee, in the state of Arkansas, shall first

register with the Board and comply with the Argagsas Home Inspector

(B) The applicant shall mé tthevcurrent educa onal and experience

_-—..—\

V\
egunrementsdfgr reglstr\a\tl\én prior to 1the tlme he .or she applies to sit for

where re'g“' iStered.

N~ N /

(4)Alla Ilcantsifor‘ féqistration, renewal, or reinstatement shall be made on

forms provided by the board and com mpleted and signed by the applicant. The
application shall be made under oath. All applications shall include the
appropriate fees. The board shall not consider an application which is
incomplete or with which the correct fees have not been submitted.

(5) The board may require each applicant for registration to furnish, at his or her

expense, a recent passport type photograph of him or herself, as well as any
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other information or form of identification deemed necessary by the board to
determine the applicant’s qualifications for registration.

(6) The board reserves the right, at its discretion, to hold for a reasonable length
of time for investigation, the application of any applicant before issuing a_
registration.
(b) Exemption from Registration

(1) A person by virtue of his or her employment by-a. publlc entity does home
o
inspection work for that agency shall not be requ tiired to be registered as a

home inspector if the inspections are con uCted

5

(i) Solely for the benefit of that entltv and

20 .
(i) For no compensation other*than the emgloyee s .salam

(2) Any person holding a valid reqnstratlen certlf cate, or Ilcense lssued by the
State if the person’s actlwtv is llmlted : h

e-?ae.tlwtv authonzed 4bv his or her

registration, certificate

(3) A person who inspects hls r her,home or S

(4) A public en_tlg that msgects |ts_;e31dent|al umts w1th lts own personnel
specifi call}"_‘ trained fohthe honigin gectuon U
' nRequlrements A\ﬁ ﬁ_gpllcant for an initial home inspector
egust_rahon shall subm_!t - B ‘
(1) A eomglefed Aggllcatlon for Reglstratuon
"(2) A certifi cate of: course completson from a qualifying education course provider

ggroved by the board pursuant to Chapter 4 Rule 2.

(c) Initial Appllcatlon

the board pursuant to Chapter 4 Rule 2.
(4) A certifi cate‘ofjllab‘llltv insurance pursuant to Chapter 4 Rule 3.

(5) If applicable, other state or local licensure, certification, registration or permit;
and

(6) A nonrefundable fee pursuant to Chapter 4 Rule 10.
(d) Certificates of Registration — The board shall issue to each registered holder a
certificate in a form as shall be prescribed by the board.
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(1) The certificate shall show the name of the reqgistered holder, a cetrtificate

number assigned by the board and any other matters as shall be prescribed

by the board.
(2) Certificates of registration of a home inspector shall be issued for a period of

at least one year.

(3) Certificates of registration shall be maintained in sound, fully legible condition

and shall be replaced as necessary. The reqnstered holder shall have the

.ﬂ.,.a

certificate at the inspection site and shall present it to anyone who may

/

request to see it. ( - ».\-:.I.'”

Renewal certificates of registration arersued on a calendar yea_r basis extending

from January 1% through December 31§‘4For example, an aggﬁéantswho receives

1( Rule 3 or Chepterzl Rgle 4, shaII have successfully completed eighty (80)

ursuant to Chapter 4 Rule

hours of ualifyin *educatuon in a course of stud

(A) All guallﬂlng ed catlon must be completed within the three (3) year period

eeedln the date of application for initial home inspector

immediate|

reglstratlon. }
(B) Qualifying education requirements shall only be accepted from education

roviders and courses approved by the Board.

(2) The following persons shall be exempt from the qualifying education

requirements for initial registration, but not from the requirements concerning
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the competency examination. Individuals under this exemption may be

required to provide proof of qualification for exemption.

(A) City inspectors certified by the International Code Council; and
(B) Contractors who hold a builder’s license and have ten (10) years’

experience as a contractor.
(b) Competency Examinations
(1) An applicant for initial home inspector reglstratlon, not applying under
Reciprocity, shall successfully pass both:
(A) The current version of the National Home lnsgector Examination as
provided by the Examination oL P(@fessnonal Home Inspectors; and

(B) The current version of the Stal fds and Ethlcs Exammatlon as provided

by the American Society of Ho f’ e Inspectors RN

(2) A request to sit for the exammatlon shall ;be made directly to the test provider.
(3) A passing score for thetexamlnatlon is set bv the test provider and shall be

NN o
valid for a period of five (5) wea

(4) The a

e

l|can hall foIIow aII wrltten andjoral mstructlons procedures, and

admlnlsterlng the examlnatlon
\ : l,_

(5) Fallure‘to com "'I:_W|th

Rule 3 ':;f_‘ siabili \ ‘.‘ y
(a) Covera\be AlI remstered home inspectors must maintain current general liability
insurance in the amount of at least one hundred thousand dollars ($100,000).
(b) Requirements
Q)] lpolucuem_c_j certlﬁcates shall provide that cancellation or renewal of the
policy shall not be effective unless and until at least ten (10) days’ notice of

cancellation or nonrenewal has been received in writing by the board.

(2) The reqistered home inspector may add the board as a certificate holder but
not as an additional insured and with no additional cost to ensure board
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notification in the event such liability policy is cancelled for any reason or

expires for non-payment of premiums.

(3) The registered home inspector shall provide the certificate of insurance to the
board at the time of initial registration, at the time of renewal of registration,
and any other time necessary to ensure the board has the most current and

effective certificate of insurance.

(4) It is the responsibility of the registered home mspector to notify the board in
writing of any lapses in coverage, mcludmgbdf 1ibt limited to the expiration of
current coverage or cancellation of the oyrrentucv The board may mail or

send electronically a renewal remlnderxlf the certlf cate of insurance on file
'\

with the board reflects that the po . has expired. However failure of the

board to send such a reminder nor&he reglstered home lnchtor’s failure to

NG
receive such a notice shall excuse the regmreTnent of the reglstered home
o N

inspector to maintain as‘cu

NSO
(c) Failure to Maintain Liability ittsuranoégFallure\ on the part of the registered

=

lnsuranoeJand prov:de proof of insurance to
S T N o7

'he re jlstratlomof,the affected home inspector being

~F

suspended untll the msurahce is remstated or replaced.

home inspector-toimaintain Ilablll’"
the board sha shéf résultif

Rule 4 ‘Re |strat|omfori®utﬂof,tstate Home Inspectors
(a) Automatlc Oceu;:atlon Sute

T

(Q The board shal"grant automatlc reglstratlon to an applicant that:
k(- Is a resident of: the State of Arkansas:

sure 8 10 tZof-State Licensure Act

(B) Doeswnot have 'a‘dns ualifying criminal offense under § 17-4-102 or any

N [
ddltlonal statedaw relating to home inspectors;
(C) Does nothave‘a complaint, allegations, or violations pending for his or her
home inspeotor activity; and

(D) Meets the following requirements:

(i) Applicant shall:

(a) Be the holder in good standing for one (1) year of a home inspector

license, registration or certificate with similar scope of practice
issued by another state, territory, or district of the United States; or
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(b) An individual who worked:
(1) In_another state, territory, or district of the United States that

does not use an occupational licensure to regulate home

inspectors but is requlated by occupational licensure in this

state; and
(2) At least three (3) years in the home inspector occupation.
registration requirements for

(2) An applicant shall meet all other home inspector:
a resident of this state and all renewal requi

ts of the home inspector

| background check and

registration, including without limitation.a Crimi

registration renewal.
(b) Reciprocity

eglstratlonl or: mf‘ cation in a United States’ jurisdiction;
(E)The appllcia ‘ Mshéll be sufficiently competent in the practice of home
inspection.
(2) Required documentation — An applicant shall submit a fully-executed
application, the required fee, and the documentation described below.
(A) Evidence of current and active license, registration, or certificate in
another United States’ jurisdiction. The board may verify this information
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online if the jurisdiction at issue provides primary source verification on its
website or by telephone to the other state’s requlatory board.
(B) To demonstrate that the applicant meets the requirement in Section
(b)(1)(A)(ii) through (iv) above, the applicant shall provide the board with:
(i) The names of all states in which the applicant is currently licensed,
registered, or certified or has been previously licensed, registered, or
certified; .

/i

(i) Letters of good standing or other mformatlon from each state in which

TR

the applicant is currently or has ever,!been Ilcensed, registered, or
certified showmg that the app ’c‘sgnt has nothad hIS or her license,

V‘""w;

\ L~
home inspection, an applicantiShall submit:
‘v‘\*"\ / ""I ] V"‘"
- ’(I) Proof of successful. “assa e'of the National Home Inspector
DA S e, O
Examlnatlonﬂ

(|||) Two (2) home ﬁpectlon reports.

(D) Proof: of General Llabllltv Insurance as required under Rule 3 above.

(E) Proof of\/v
(3) Temporary and Provusnonal Registration

(A) The board shall issue a temporary and provisional registration immediately

upon receipt of the application, the required fee, and evidence of a current
and active license, registration, or certificate.

rkers Compensation Insurance if applicable.
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(B) A temporary and provisional registration shall be effective for ninety (90)

days during which time the applicant shall provide the remaining

documentation required under section (b)(2) above.
(C) Eailure to submit all documentation required under section (b)(2) prior to

the expiration of the ninety (90) day temporary and provisional registration
will result in the applicant’s inability to practice as a home inspector in_

Arkansas until such time as all reguirementshave been fulfilled.
(4) Regqistration for an Individual from a non-reg_lated state

.....

(A) Required Qualifications — An aggllcantfrom a. state that does not regulate
home inspectors shall meet the followmq requnrements

7

tly competent in: the‘practlce of home

(i) The applicant shall be suff‘

\'f:" T
inspection; and
(i) Has passed the Natlonal Hom nspector Examlnatlomand the current

nsgectlon: ﬁ:a : :,;;..; ‘é-
0} Proof that e tapgllcant has*passed the National Home Inspector

Exammatlon and tthe current version of the Standards and d Ethics

‘K =N

N ‘. Examlnatlon of the Amencan Society of Home Inspectors; and

(u) Four (4) home lnspectlon reports.
Rule § Renewal f"f_ /;"

i
a’

(a) Home mspector*re_glstratlon must be renewed each year, with the exception of

initial certificates of re Lglstratlon or they will be placed in an expired status. Each

home inspector registration renewal is December 315t of each year.

(b) An application to renew a registration shall be submitted on a form obtained from

the board office or on the board’s website. Applicants may renew electronically

through the board’s electronic licensing portal.
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(c) Renewal Notification — The board shall mail a notice of upcoming registration
expiration to each currently registered home inspector no more than sixty (60)

days and no less than forty-five (45) days before the expiration of the certificate

of registration. However, failure of the board to send such a reminder nor the

registered home inspector’s failure to receive such a notice shall excuse the

requirement of the registered home inspector to renew a certificate of
registration.

(d) Registered home inspectors shall file a timely and sufF cient renewal application.
with the board by the renewal date each veer/ An; appllcatlon shall be deemed

7 XoN

filed on the date received by the board,- the date of elec_:tromc submission or, if
\

mailed, the date postmarked, but no{ ffie date metered.

(e) The board will issue a new certnﬁcaiéo reglstratlon mdlcatmq,ithe new expiration

date after receiving ewden ce of comglilon oﬂthe;requured cont mumg education,
rans .the apprt}ar ate renewal fee, and if requested

a current certificate of i msuran

by the board, copies of home mspectuon reportS\

(H Late Renewal

mspecio_r may renew thelr registration by submitting the

\\ “registered hom”""

o~ 2
_gpropnate renewal form ¢I' hlS includes the payment of the renewal fees, a
Iate fee of fifty dollars ($50) per month or partial month elapsed since the

\—"

renewal date and submlttlng the required continuing education reporting form

and comple\tlo‘. {,ertlf' icates.

(3) After one hundred and eighty-five (185) days up to twelve (12) months of
expired status a registered home inspector may renew their registration by
submitting the appropriate renewal form. This includes the payment of
renewal fees and submitting the required continuing education reporting form
and completion certificates. This includes evidence of completion of the ASHI

Standards of Practice and Code of Ethics course.
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(4) A registered home inspector who fails to reinstate their registration within
twelve (12) months of the expiration date of the registration may reinstate
their registration by submitting the appropriate reinstatement form. This
includes payment of the appropriate renewal fee and evidence of the

completion of the required continuing education hours.

(A) Registered home inspectors in an expired status must complete all
required continuing education that would have been required if the
certificate holder was in active status. The requwed hours must also
include evidence of completion of the ASHI Standards of Practice and
Code of Ethics course. A0

Ve

(B) Continuing education hours. regunred are fourteen (14) hours per year for
each year or partial year the reggratlon was explred pl s any continuing

education hours regunred at the ttme _the’ reglstratlon was glaced in an
expired status. N N
(i) For example — Number of vears explred X 14 hours + number of hours

due when reqnstratlon wa glaced .on explred -status = Total number of
contlnum q ed‘ucatlon houts that musttbe,eubmntted
5) Reglstered home mspectors aré not authonzed to practice or to hold

themselves out to the'publlc as | home m_spectors during the period of time that

% <
N explred Anv violation of this shall be grounds for

irenewal and remstatement rules do not apply to a person who has had his

\

or her reg stratlon revoked or suspended.
Rule 6 Co ntmutng Educatlon
(a) A home msoector who makes application to renew his or her home inspector
reqistration shall successfullv complete the equivalent of fourteen (14) hours per
year of approved continuing education preceding the renewal,

(b) A minimum of eight (8) hours of continuing education must be approved as
mandatory courses, as defined by section (k)(1) below.
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(c) Credit towards the continuing education hour requirements for home inspector

registration may be granted only where the length of the educational offering is at
least two (2) hours.
(d) A maximum of three (3) hours per renewal year may be granted for participation,

other than as a student, in home inspector educational processes and programs.

Examples of activities for which credit may be granted include, but are not limited

to, teaching, program development, authorship of textbooks, or similar activities
that are determined to be equivalent to obtalnlngwcontmurng education. Credit for

instructing any given course or seminar can nlyrbe awarded once during a

continuing education cycle. e ‘jj,. \;

(e) In_addition to the general regt_urements;descrlbed in Chapter 4 Rule 7,

asynchronous distance education courses mtended for use asoontmumg
T"“\

\
education must include at least one of thejfol[ow1ng \ Y

T~

(1) A written examination proctored by an offi elal aggroved by the college,

R

university, or by the sponsormq* Qan zatlon\Remote proctoring, including

» N~
bio-metric procedures as noted in Ch o) ter\A Rule\Lrs acceptable. The term

: Vs
‘written” & sed erem refer\s\to;anr Xam that mrqht be written on paper or
dmlnlste ! telectromcally on a\eomputer workstatron or other device. Oral
‘k”‘\ N \ \
ce .
\\ \

i.

(2) ‘Successful comple n, of preserrbed course mechanisms required to

~

O
demonstrate knowledge of the subject matter.

() The' board may awardcontmurng;educatron credit to ﬁglstered home inspectors

S

cycle. The me ‘g'vmust be open to the public and must be a minimum of two
(2) hours in Ienqth The total credit cannot exceed four (4) hours; and

(2) The board must ensure that the reqgistered home inspector attends the

meeting for the required period of time.

(9) Eailure to complete continuing education requirements shall result in suspension

of the home inspector’s registration.
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(h) The board may waive all or part of the continuing education requirements for any

reqistered home inspector who submits satisfactory evidence of the registered

home inspector’s inability to meet the continuing education requirements due to
debilitating health, hardship, or extenuating circumstances beyond the reqgistered

home inspector’s control.

(1) Loss of income resulting from cancellation of license is not a hardship.

(2) Waiver request shall be submitted in writing at Ieast sixty (60) days prior to

the date of registration renewal and shall melude an explanation and any
supporting documentation to verify hardsh g"ShouId a registered home

inspector not submit the waiver rewest prlor to renewal the request may be

submitted at the time of renewal »an“d'should further mclude an explanation as
to why the request was not made

n'a timely manner.

(i) Registered home mspectore ehall mamtaln _ang submlt with remstratlon renewal a
Continuing Education Credlt Regprtlng form\The reportmg form shall be
pleted in its entirety to Ilst aII com_pleted courses belnq submitted for

‘}com%letlon shall be submitted with the

Copies of the Contmuunq Educatlon Crednt Reportmgform certificates of
comgletlon and anv other supportlnq documentatlon submitted to the board shall

S <~

,,,beyretamed by _‘the re“lstered hoihie.i '“s.., ector for at least two (2) years after

.

"submlssmn

(k) Contmumg educatlomcourses fon home inspectors shall include course work

esngned to increase the home inspector’s skill, knowledge and competency in

home lnsgectlons and shaII cover topics such as, but not limited to:
(1) Mandatory courses |nclud|nq but not limited to:

(A) Identifying anq inspecting the following components and systems:
(i) Exteriors;
(ii) Interiors;
(iii) Roofing;
(iv) Plumbing;
(v) Electrical;
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(Vi)HVAC;
(vii)  Structural;

(viii) Miscellaneous appliances; and
(ix) Solid fuel burning appliances; and

(B) Applicable laws and standards of practice.
(2) Elective courses include, but are not limited to:

(A)Business concepts and marketing technigues—; jand
(B) Report writing/customer relations ovewlew

Rule 7 General Education Approval, Reguurements, and Provider

Information

/,.4 : ,: 'r»\ ;\.‘; :'TT . §
(a) General Requirements for Education (@ffenng N
(1) The board may a g

N

rove or dlsa

rove all course offenn ssfor uall in

course content, faculltles, text, course de\nveg{ mechanism, and other
RN LYy
materials utilized in the offennq and;\mstructors The board may, at its sole
""" NS
discretion emplo! :ihe servucesuof an advison educatlon panel for the purpose

(3) Credlt;for\class hour requnrements may be obtained only from the followmq

N
Qrowders

(A) Colleges or‘_ nwersutles,
(B) Community or junior colleges;

(C) Home Inspector or Home Inspector-related organizations;

(D) State or federal agencies or commissions;

(E) Proprietary schools;

(F) Providers approved by the board; or

(G)The American Society of Home Inspectors.
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(4) Distance education is defined as any education process based on the
geographical separation of student and instructor. Components of distance

education include synchronous, asynchronous, and hybrid.
(A) In synchronous educational offerings, the instructor and students interact

simultaneously online, video chat or live webinar, or web- based meeting.
(i) Synchronous courses provide for instruction and interaction

substantially the same as on-site classroom courses. Synchronous

courses meet class hour requwement"f lf)thev comply with
requirements (a)(2) and (3) above

(B) In asynchronous educational offennqs the mstructor and student

interaction are non-snmultaneo s, the students progress at their own pace
and follow a structured course content and gunz/exam schedule

A

(i) An asynchronoustdlstance educatlo ‘ "utse is accegtable to meet

commomcatlon wuth the un/structor, hand

‘ =

(b) Content agproval Is obtamed from the board, or an accredited

?
college.«communltv) college.\or university that offers distance

T,

n..educatlon Qrograms and IS aggroved or accredited by the

Commlssm on_CoIleqes a regional or national accreditation

assocuatlon ot Mn accrediting agency that Is recognized by the
us Secretarv of Education. Non-academic credit college courses

N grovnded by a college shall be approved by the board; and

(c) Course dellverv mechanism approval is obtained from one of the
foIlowmq sources:

(1) a college or university that qualifies for content approval in (i)(b)

above that awards academic credit for the distance education
course; or
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(2) a qualifying college or university for content approval with a_

distance education delivery program that approves the course

design and delivery that incorporate interactivity.

(d) If the certification of the course delivery mechanism expires prior to

the board’s expiration date of the course, the course will not be_

accepted for credit until the provider can provide an updated

certification. .
©) Hybnd courses, also known as blendedﬁ rses, are learning

(i) Hybrid courses meet class hour requnrements |f each of its sessions

meet the regglrement for iheﬁdellverv method employed

boa_rdafpr mdnvxdual ( :SIderatlon éy.is bmlttlnq the followmg_

S e T =,

_.-,A

(A) courseicomgletlon certif eate*, ~ N

\ (B) A timed outllne growded by the educatlon provider, and
(C)fA course descnptlon from\the education provider.

6) Educatlon course gpproval bv the board is initially granted for a period of two

(2) vearsxprowded no substantlve changes in course content is made.

Approval maJLbe,extended by an additional two (2) years on the written

request by the prowc_ler. Failure to timely request an extension will result in

automatic termination of the education offerings approval status.
(7) A provider shall apply for course approval no later than forty-five (45) days

prior to the date of expiration of the original course approval.

(8) All persons or providers requesting approval from the board for an education
course shall submit to the board office a completed “Education Course
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Approval Application” that is found on the board'’s website. The application
must be accompanied by the following:

(A) A timed outline allocating each heading and subtopic; and

(B) A copy of the course materials; and
(C) Instructor resume(s); and
(D) All course delivery mechanism approval certificates, if applicable; and
(E) Applicable fees. IR

(9) Upon approval, the board may assign the col’it‘se’v a number. The course
provider may use the course number i in. the course syllabus, all course

materials, and all written advertising
(10) The board may atits discretio”f 'o t and im Iementvarlous rocedures
for the auditing of any offerings fﬁ_, have been accepted fo guallﬂlng and
continuing education mroval by the*board o
(11)  Substantial chanqes _such asa chanqe |n the agenda, publlshed course
description, or mstructor\ made in. anv course shall require new approval of

materlals for\the course.

that course. -~ .~ \

ya

(12) Exammatlon Proctor Quallfcatlons g

(A) The person shaII not be related *to the student by blood or marriage and
. VA .

may not bexengaged ;ln anv assocnatton (personal or business) with the

student oo i, N

.‘l
e

(B) The proctor mav be selected from the following professions:

(|) A unlversnyzi‘ college or community college professor or Instructor.

(u) A pubhc and prlvate school professional (superintendent, principal,
guldance counselor librarian, etc.)

(C) Proctor s ﬂe,:h_all be a

roved, in advance, by the board.

(13) Examination JProctor Duties

(A) Be satisfied that the person taking the examination is the person

registered for the course. This should be verified with a picture ID and
another identification document (driver's license, student ID card, etc.).
(B) Be In the room while the student is taking the exam. Assure that the

student does all the work him or herself without aids of any kind including
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books, notes, conversation with others, or any other external resource. If

the exam calls for mathematical calculations, a non-programmable hand-

held calculator may be used.
(C) The proctor shall see that the student adheres to the time limit

requirement specified for the examination. The examination must be
completed in one sitting. If the examination is interrupted for any reason,

the examination can be re-started only by notnﬁung the board that the

(D)

<. h |
(b) Criteria Specifi c;to Quall yin Educat“‘ﬁ

Y '..:__.

prescrlbed bv (b)(2) below.

(C)An exnt examlnatlon of a minimum of one hundred and twenty-five (125)
questions covenng all topics in section (b)(2) below is required at the end
of the qualifying education program. The guestions shall be either multiple
choice or true-false or a combination of multiple choice and true-false.

Open book examinations shall not be accepted. No student shall be

deemed to have successfully completed the program unless he or she has

scored a minimum of 70% on the exit examination.
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(D) The board shall only grant approval for courses that are part of an overall

qualifying education program for a home inspector registration. An

education provider must have a complete eighty (80) hour qualifying
education program approved by the board.
(E) In addition to the generic requirements described in Rule 7(a) above,

distance education courses intended for use as qualifying education must

include a written, closed-book final examlnatlon The examination must be

proctored in person or remotely by a board approved proctor. Bio-metric

proctoring is acceptable. The term "wrltten as used herein refers to an

exam that might be written on paber or admlnlstered electronically on a

omputer workstation or device:; 'ral exams are not acceptable The

testing must comply with the amlnatlon reg |rements of thls section.

(F) No approved education provnder she_lrl_adl;ertlse that it is endorsed

'
recommended or accredlted €dited by the board. The education provuder may
\_ “\:-‘\

SO
indicate that the course of studv has beeLgproved by the board.

(G)Each educatlon provnder@shall provude a. Qrosgectlve student, prior to

pecifies. the course of study to be_

offered the tuntlon the provide _s policy regardlng refunds, any additional
-fee for SUQQlIeS, matengls or books and other matters that are material to

Y

< the relatlonshlp between thejorqwder and the student.
(H) Each educatlon Qrowder shall grovude certificates of completion to all
students who successfullv,complete board approved courses.
(2) uallﬂmg Education‘Course Curriculum — Qualifying education course work

to obtain - a: reglstra'ftlon as a home inspector shall consist of a minimum of
sixty-four (64 , urs of instruction and a minimum of sixteen (16) hours of

field training. The content for qualifying education instruction courses shall not

enrollmenf with ':“fformatlon that’s

be repetitive and shall represent a progression of instruction in that the

student’s knowledge is increased in topics that include, but are not limited to:

(A) Exteriors: Exterior study must contain the following, at a minimum.

(i) Identification and inspection of exposed foundations.
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(i) Identification and inspection of siding and exterior wall covering

material, flashing and trim, including: aluminum, brick, vinyl, steel

asphalt, hardboard, stucco, wood and exterior insulation finish system.

(iii) Identification and inspection of gutter and drainage control systems.

(iv) Inspection of porches, steps and railings, including the structural

composition.
(v) Identification and implications of vegetation, grading and surface

"'-'"\

/-
drainage, including: retaining walls, walkwavs and driveways leading to

a dwelling entrance. 4 \
(B) Interiors: Interior study must contaln the follow lng at a minimum:

(i) Identification and inspectid ;ofvwall, ceiling andaﬂoor defects.

NS NN
(u) Identification and msgectlon rof step stalr and ralllng ldefects
/ .

() Identlf cation of the types and stvles of roofs.

|) Identifi caﬁlon and msgectlon of the roofing materials used, including:
3 ~ T "\

N
\__phalt cedanshake cedar shingle, tar, residential rolled roofing, clay

orfco_qcretg‘pﬂles slate, metal and asbestos.
(i) 1 Identifi catlon and inspection of skylights and flashing.
(iv) Identifi catlon of chimneys and other penetrations, including proper

height and composition.
(D) Plumbing: Plumbing study must contain the following, at a minimum:

(i) ldentification and description of the main distribution system, including

all fixtures, faucets and materials.
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(i) Identification and description of all drain, waste and vent systems,

including all fixtures and materials.

(iii) Identification and description of water heating systems.

(iv) Identification and description of fuel distribution systems and materials.

(v) Description and identification of all drainage control devices, including
sump pumps, ejector pumps or other related piping.

(vi) Identification of water source and sewer distribution.

]

(E) Electrical: Electrical study must contaln the following, at a minimum:

(i) Identification and inspection of the mam servrce including the size,

location, overcurrent protectron such asa breaker or a fuse, service,

entrance conductors, cables .and raceways. \_f

(i) Identification and mspectron fof the branch dlstrrbutron mcludlng fuse

\ .
\,

boxes, breaker boxes and subganels

(iii) Identification and n_sgectron of all overcurrent protectlon devrces and

wire type identifi catron\

\_ .'-.
\ .

(iv) Identrf catron and mchtlon of rnstalled Irqhtrnq fixtures, switches and

|rcurt lnterrugters 3
‘(F) Heatmg,_entllatlon and air' condrtronrng (HVAC): HVAC study must

“ include the followrng, at a minimum;

N
(|) Identifi catlon and rnsr@ctlon of the installed heating equipment,

ncludmg gas forced air, fuel oil forced air, heat pumps, electric forced
air, and hvdro_nrc heating equipment, as well as the distribution related

to the varrons

(i) ldentifi cation and inspection of fuel sources and distribution.

(i) Identification and inspection of flue pipes and spent gas removal
systems.
(iv) Identification and inspection of all related safety devices.

(v) Identification and inspection of installed cooling systems, including

central and window mounted systems.
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(G)Structural:_Structural study must contain the following, at a minimum:

(i) ldentification and inspection of all structural components, including

floor and wall framing.
(i) Identification and inspection of all foundation support systems,

including poured concrete, concrete block, brick, stone and wood, and

all related perimeter footing systems.
(iii) [dentification and inspection of water related or seepage related

sources.

(iv) Identification and inspection of ﬂood ntrol devices.

(v) Identification and inspection ofiroof structure and systems related to_
composition.

, . llmlted to range stove é‘iren, refngerator, window air conditioner,
was\h\er, /duer, trash comgactor and garbage disposal, and other

! \ Ilances.zthat ma be art of a transaction.
() Standards of Practlce Standards of practice study must contain the

foIIowmg at ajmmlmum
(i) The full don
Insgectors Standards of Practice.

(i) The current version of the American Society of Home Inspectors Code
of Ethics.

(iii) Required disclosures to a client.

tent of the current version of the American Society of Home

(iv) Required report content.

(v) Competent report writing.
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(vi) Specific knowledge of business practices and standards of practice.

Rule 8 Standards of Practice, Code of Ethics, and Inspection Reports

(a) Except where in conflict with Arkansas law or the rules of the board, the board
adopts the most current American Home Inspectors Association Standards of

Practice for all registered home inspectors.

(b) Except where in conflict with Arkansas law or the rules of the board, the board

adopts the most current American Home Ins ectqs-»ﬁssociation Code of Ethics
for all registered home inspectors. v

(c) A copy of the Standards of Practice and the*’Code of Ethlcs is available on the

board’s website.

(d) Home Inspection Reports

mailing address, and phonetnumber of anv person Or persons properlv

registered who. Qartlc;lgated s:gmf cantlvm the @rformance of the home

nsgectlon '\\
(B) The date of the mspectlon

(C) The. full phvsncal address of the mspected property; and

(D) The name of the: cllent or lntended user.

(2) Content — AII wrltten or. electronlc home inspection reports presented to
cllents shall, ata mlnlmum Ilst each item required to be inspected by the

Standards of Practlce

(A) Each |tem shaII be displayed in the report in a manner which indicates that

the |tem has or has not been inspected, along with any reason for not

having been mspected

(B) Any item listed in the report which is not required to be inspected by the

Standards of Practice shall also be displayed in a manner which indicates

that the item has or has not been inspected, or that the item is not present

in the home.
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(3) Retention — the home inspector shall retain an exact copy of all home

inspection reports presented to clients for a period of at least five (5) years

following the dates of the inspection.
(e) Violation of the Standards of Practice, Code of Ethics, or failure to include the

required information in a home inspection report may result in disciplinary action

by the board.

Rule 9 Discipline: Grounds, Complaints, and Adjudication
(a) Grounds for Disciplinary Action — the board ma ke appropriate disciplinary

action for, but not limited to, the following:

=
(m) Thedhome mspector discloses any information concerning the results

RS
ofa hor{le mspectlon without the approval of the client, unless
conditions that threaten health, safety or welfare exist that require

emergency action. If any dangerous situations exist, the home

inspector is required to report those findings to the home owner.

(iv) The home inspector accepts compensation from more than one

interested party for the same service without the consent of all

interested parties.
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(v) The home inspector offers or accepts commissions or allowances,

directly or indirectly, from other parties dealing with a client while

providing a home inspection.

(vi) The home inspector fails to promptly disclose in writing to a client any

interest in a business or the subject property that may affect or have

the potential to affect the client.

(vi) The home inspector allows an mtereet in any business to affect the

')

quality of the results of a home lnspectlon

(viii) The home inspector fails to dlsolose.,’n-wntlng to the client prior to

the home inspection any llmltatlons or exclusnons of systems or

components being lnspect” :

N
S

g 33|sts another in the V|olat|on of the

B e

Arkansas Homes lnsgector ﬁé‘g""iét[at Act or board\?ules

(ix) The home inspector algs

home |nspect|on report knowmg that person to be unlicensed.

(xu) The homeemsgector advuses a client as to whether the client should
orshould riot. eng_ge ina real estate transaction or provides an

o) |n|on of- value e arqu the residential real property that is the
~ o~ ~

h subnectoﬁthe hometlnspectlon

(7) Habitual or excessmg_use of intoxicants or illegal drugs.

(b) Complaints
(1) Complaints shall be filed within three (3) years from the date of the actions
complained of.

(2) For a complaint to be considered, the complainant shall file the complaint in
writing. The written complaint shall specifically state the issues of the
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complaint, and the date(s) on which the events causing or leading to the

complaint occurred.

(3) The board may initiate its own complaint when sufficient documents and

information are available on which to conclude that the Standards of Practice,

Code of Ethics, the State law, or the board rules may have been violated.
(4) The regqistered home inspector will be notified in writing of the complaint. A

of the complaint and a request for a written- response within thirty (30
any
days shall be furnished to the home mspector Fallure to respond within thirty

(30) days of receipt of the complaint quI be deemed unresponsive and the

Py

complaint will be further consrdered,\w thout the benef t of the home

S
\ s,

(5) The board’s staff, legal representat‘glg\ and b board mvest i étor (aggornted
board member or contre.oted investiq:

inspector’s input.

~
tor wrllrevrew the complarnt and all

corresponding documents and make recommendatlons to the board

T“‘\ =5 r-f-‘ :_\ SN

Recommendations may lnclude\

(A) Dlsmlssal of: comglam \
(B) Inform ehproceedln_m s

AN “dlscrgllna[y Qrocedures shall not be deemed public records under the
\Fretedom of lnfo\rrr\latlon Aet_o_f 1967, Arkansas Code Annotated §25-19-101 et
S8\, B
(c) Hearings \ S
(1) Hearings to revoke or suspend a registration or to impose other disciplinary
sanctions are adludlcatrve hearings. The board acts in a quasi-judicial

capacity when it conducts an adjudicative hearing.

(2) All adjudicative hearings before the board are held under the Arkansas
Administrative Procedure Act, Arkansas Code Annotated §25-15-201 ef seq.
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Rule 10 Fees
(a) Types of Fees — the following fees shall be paid for pre-registration applications

and for the issuance of original and renewal registrations and for other purposes

and activities of the board:

(1) Initial Registration Fee $250.00
(2) Registration Renewal Fee $250.00
(3) Delinquent Fee $50.00 (monthly)
(4) Retumned Check Fee $25.00(plus State
Treasure fee)
(5) Change of Address Fee $10.00
(6) Qualifying Education Course or{-: O
Approval Fee L . ~$200.00
(7) Continuing Education Course or Semmar i \\
Approval Fee \,:_ TN R $45.00
(8) Renewal of Qualifying E\ducatlon\ Fee _ N i $100.00
(9) Renewal of Contlnu_lng Educa lon Fee \ $25.00

*Pursuant to Arkansas Code Annotate '_5§17 52—316 reglstratlon fees may be

)

reviewed and ‘adjusted annuaIIv by the board as deemed necessary for its

RS

effectlve omtlon but shall m n9 wav exceed three hundred dollars ($300)

nnually N Y
(b) Pavment of Fees . B

(1) AII fees shall be pald elther bv cashier’s check, money order or personal

check: made pavable to the Arkansas State Board of Appraisers, Abstracters,
and Home Insgectors or electronic payment through the board’s electronic
licensing glatform
(2) All fees are non-refundable except in special circumstances when a refund_

petition has been submitted to the board and the board consents to the
request. No reqgistration fee or any portion of a fee will be refunded should any

registration be surrendered, suspended, or revoked during the term for which

the registration is issued.
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(c) Delinquency Provision (Fees, Continuing Education, and Certificate of Insurance)

— Reagistered home inspectors who fail to pay their annual renewal fees, meet the

required continuing education on or before the renewal deadline, or fail to submit

a current certificate of insurance, shall be notified that their reqistration is expired.
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Chapter 1 General Applicability

Rule 1 General Provisions
(a) Purpose — These Rules of the Arkansas State Board of Appraisers, Abstracters,
and Home Inspectors are set forth for the purpose of interpreting and
implementing the Arkansas Appraiser Licensing and Certification Act, Appraisal

Management Company Registration Act, Abstracters’ Licensing Law of 1969,

and Arkansas Home Inspectors Registration rkansas Code Annotated §17-
14-101, §17-11-101, and §17-52-301 et se .

grant it full responsibility for licensure /gf

. ese acts establish the board and

=appra|sers abstracters, and home

...n_,,_.\

mspectors They also provnde for thé gu latlon of the appralsal practice, the

provision or a
be severable

Arkansas:».g

\fode Annot]ated §17 14 101, §17-14-401, §17-11-101, and §17 52-

.

301 et seq., "shau hayéithe same meanings when used in these rules, unless the
context or subjéc fer clearly requires a different interpretation. Further terms
may be defined in §ubsequent chapters of these rules.

(e) Rule Making — All rules and any subsequent amendments will be promulgated

according to the Arkansas Administrative Procedures Act, Arkansas Code
Annotated §25-15-201 ef seq.



Rule 2 Board Meetings, Operation, and Compensation
(a) Board Meetings

(1) The board meets at least twice each calendar year to examine applicants for
licensure, hear complaints, and transact other business that comes before it.
The dates for each meeting shall be determined by the board.

(2) Notice of any meeting shall be sent to each board member at least ten (10)
days before the scheduled date of the meetings

)

(3) An administrative assistant shall be present/atall meetings of the board and

shall record the minutes of all meetlngs

D
e

(4) Board meetings shall be recorded i i anllance\”wlth the Arkansas Freedom
of Information Act, Arkansas Code /A nnotated §25- 19 ﬂO ‘et seq.

(b) Board Operations

(D) The boar (:I;.,q k_all'bmalntam a roster of duly registered abstracters and
: /

business entities showing each registered abstracter's or entity's business

name, registration, certificate, or authorization number, and last-known
mailing address. This roster shall be open to public inspection.

(E) The board shall maintain a roster of the names, addresses, email
addresses, and telephone numbers of all persons licensed and certified
under the Arkansas Appraiser Licensing and Certification Act, §17-14-101



et seq., §17- 14-201 et seq., and §17-14-301 et seq., and in accordance
with sections 1103(a)(3) and 1109(a)(1) of Title Xl of the Financial
Institutions Reform, Recovery, and Enforcement Act of 1989, shall submit
this roster at least monthly to the Appraisal Subcommittee. This roster
may be published and periodically updated and provided to all interested
parties at cost.

(5) Board compensation and expense reumbursemgnt — Each member of the

board shall receive a per diem pursuant to Ar as Code Annotated §25-16-
:;,,_board at which the member

903(5) as compensation for each meetis
is present and for each day or substantlal part thei eof actually spent in the

conduct of the business of the bg a;"d plus all approprla\te expenses as

approved by the board. Approprla’té“expenses are the relmbursable expenses

a member of the board ne

) workmg days of the change. All board notices sent by

( the latest address on file with the board.

(b) The board sha\l g s .,,t%‘ credential to an applicant who fulfills the Arkansas
requirements for Ilcensure and is a person who holds a Federal Form |-766
United States Citizenship and Immigration Services-issued Employment
Authorization Document, known popularly as a "work permit.”

(c) Workforce Expansion Act of 2021



(1) Pursuant to Arkansas Code Annotated §17-5-101ef seq., an applicant may
receive a waiver of his or her initial licensure fee, if eligible. Eligible applicants
are applicants who:

(A) Are receiving assistance through the Arkansas Medicaid Program, the
Supplemental Nutrition Assistance Program, the Special Supplemental
Nutrition Program for Women, Infants and Children, the Temporary
Assistance for Needy Families Program, or the Lifeline Assistance
Program; )

(B) Were approved for unemployment vu;thlp t e\last twelve (12) months; or

from the approprlate St t Agency "foll

for venf‘ catlon pl}rposes Applicants shall also attest that any documentation
provided unde, eCt'ion (2) above is a true and correct copy and fraudulent or

fraudulently obtamed documentation shall be grounds for denial or revocation

of his or her license.
(d) Criminal Record

(1) An individual is not eligible to receive or hold a license if that individual has
pleaded guilty or nolo contendere to or been found guilty of any of the
offenses listed in Arkansas Code Annotated §17-3-102(a) or (e) by any court



in the State of Arkansas or of any similar offense by a court in another state
or of any similar offense by a federal court, unless the conviction was lawfully
sealed under the Comprehensive Criminal Record Sealing Act of 2013, § 16-
90-1401 et seq., or otherwise previously sealed, pardoned or expunged under
prior law.

(2) If an individual has been convicted of an offense listed in A.C.A. § 17-3-
102(a) or (e), the board may waive disqualific?iqg of a potential applicant or

revocation of a license based on the convicti a request for a waiver is
7

made by:

Wwas committed;
N

‘ offense was committed;

f Q c;ﬁpational license; and
dé‘ﬁ[@g§trating that licensure of the applicant does not

“\_pose a threat{g\the h\éa,[t,,h or safety of the public.

4 A red‘l@g for a waiz;v,g[, if made by an applicant, must be in writing and
accomﬁgh%;be ‘}9 ipleted application and fees.
(5) The board will

the decision.

§p’i’3nd with a decision in writing and will state the reasons for

(6) An appeal of a determination under this section will be subject to the
Administrative Procedures Act.
(e) Pre-licensure Criminal Background Check

(1) Pursuant to Arkansas Code Annotated §17-3-103, an individual may petition
for a pre-licensure determination of whether the individual’'s criminal record



will disqualify the individual from licensure and whether a waiver may be
obtained.

(2) The individual must obtain the pre-licensure criminal background check
petition form from the board.

(3) The board will respond with a decision in writing to a completed petition within
a reasonable time.

excludg\,_; 'uniformed service member's spouse from accompanying

the unlfo'f'rhed service member and the spouse relocates to this state;
or
(iii) A uniformed service member who is killed or succumbs to his or her
injuries or iliness in the line of duty if the spouse establishes residency
in the state.
(2) The board shall grant such automatic licensure upon receipt of all the below:



(A) A completed written "Uniformed Service Member Application” form. The
form is available on the board's website or from the board office;

(B) Payment of the initial licensure fee;

(C) Evidence that the individual is a holder in good standing of a license with a
similar scope of practice in another jurisdiction; and

(D) Evidence that the applicant is a qualified applicant under Section (1)
above.

(3) The expiration date of a license for a deplo niform service member or

spouse will be extended for one hundrec "ghty (180) days following the

date of the uniformed service members réturn from \deployment

(4) A full exemption from contlnumg ;:educatlon requlrements will be allowed for a
deployed uniform service memberéor\spouse untll one hundred and eighty
(180) days following ther date of the URjform
deployment.

ervrce memberxs return from

(5) The board shall accept reIeVa

N

training, natlonalﬁcertlt" catiok, :or serv/lge sued credentlal toward licensure

an mduvudu i’upder Sec}lon (M abgve

lication. Denl\allb\: If the poard fi nds that there is substantial reason to deny the
aﬁp’iréatloh‘for Ircensure, Lthe board shall notlfy the applicant that the application
od: 1 he board shall afford the applicant an opportunity for a

;ard to show cause why the application should not be

oard within thirty (30) calendar days

proceedings conoe g the denial shall be governed by the Arkansas
Administrative Prooedures Act. The applicant has the burden of establishing
entitlement to the license.
Rule 4 Declaratory Orders
(a) A declaratory order is a means of resolving a controversy or answering questions
or doubts concerning the applicability of statutory provisions, rules, or orders over
which the board has authority. A petition for declaratory order may be used only



to resolve questions or doubts as to how the statutes, rules, or orders may apply
to the petitioner’s particular circumstances. A declaratory order is not the
appropriate means for determining the conduct of another person or for obtaining
a policy statement of general applicability from a board. A petition or declaratory
order must describe the potential impact of statutes, rules, or orders upon the
petitioner’s interests.

(b) The process to obtain a declaratory order is begli;gggy filing with the board a

petition that provides the following information'/ ;

(1) The caption shall read: Petition for Declar der before the Arkansas

ﬁ..«

State Board of Appraisers, Abstracte IIS_ and Hor}1é ‘Inspectors

Annotated §25-‘I5 % 08 and §25-15-213, and the board's rules for adjudicatory
hearings. -

(d) The board may rely on the statements of fact set out in the petition without taking
any position with regard to validity of the facts. Within ninety (90) days of the
filing of the petition, the board will render a final order denying the petition or
issuing a declaratory order.



Chapter 2 — Appraisers

Rule 1 Purpose

The board's purpose in promulgating this Chapter is to implement the provisions of
the Arkansas Appraiser Licensing and Certification Act, § 17-14-101 et seq., in a
manner consistent with Title X! of the Financial Institutions Reform, Recovery and
Enforcement Act of 1989 (FIRREA), 12 U.S.C. §§ 3310 and 3331 et seq.

Rule 2 Definitions

L
KA. :'
/

The following words and terms, when used in ,ths 'Chapter unless a different

meaning is provided or is plainly requured by the context shaII have the following
meanings: _- ,.:,/

~,

(a) "AQB” means Appraiser Qualifi catlon :ggard . \

(b) "Complex one to four (1- 4) famlly resudentlal property appraisal"‘*‘r‘f\ig}ans one in

which the property to be apgralsed the form {
are atypical. Ay NN

N .
\, ~‘ R,

ownership, or market conditions

Home Inspectors as a superwsory appraiser; and

,.,..-,cessfully con]pleted the four-hour supervisor/trainee course offered
by the Arkansas State Board of Appraisers, Abstracters, and Home
Inspectors or\otj :_‘;,r approved education provider.

(4) Refer to Rule 9 of this Chapter for additional qualifications.

(f) "Transaction value”" means, for the purposes of this part:

(1) For loans or other extensions of credit, the amount of the loan or extension of
credit.

(2) For sales, leases, purchases, and investments in or exchanges of real
property, the market value of the real property interest involved.



(3) For the pooling of loans or interests in real property for resale or purchase,
the amount of the loan or market value of the real property calculated with
respect to each such loan or interest in real property; and

(4) For condemnation appraisals, the value will be the total market value of the
property before any acquisition of property occurs.

(@) "USPAP" means the Uniform Standards of Professional Appraisal Practice
Rule 3 Standards of practice and restrictions oq_,:gjppraisal practice

(a) Standards of Practice

examination for that credentlal‘ .
(A) This apphe- orecuprocnty 9\mpc3‘r/’f1; pracfieé,{gfgpewals, and applications
for thé;{;, 2 ‘ _ ‘
Reglstered appralsers) in andther _]UFISdICtlon
(B)AL\credentlal? olde; q';ust comply wnth ongoing requirements for
¢ contihumg educ tpon and re' nggl procedures
(Sj\I\he board adoE,Ls th§‘2024 USPAP as published and amended by the
Appralsal Foundatlon ThlS,@QOpthl‘l shall include all parts of USPAP
mcIudLng the mtroductory sections for the purpose of judging those applicants,
reglstran li ensees, /and certificate holders with respect to the

appropriatenes Qf"thelr conduct and activities as appraisers in the State of

Arkansas.

(b) Restrictions on appraisal practice

(1) All appraisal services rendered in federally related transactions must be
performed or rendered by a person or persons holding the appropriate:

(A) Registration.
(B) License; or

10



(C) Certification.

(2) All written appraisal reports shall make a specific reference to any person or
persons, bear the signature or signatures and seal or seals of all properly
registered, licensed, or certified person or persons who participated
significantly in the performance of the appraisal or delivery of appraisal
services.

(3) All registered, licensed, or certified appralsers srgnmg an appraisal report or
other document representing the delivery o[f A ppralsal services shall assume

full joint and several responsibility and |Iab;_;; f 0 r\the compliance of the

appralsal performed or the appralsal servrce rendered wnth respect to

shall comply with the fol\OWIng IrmltatlonS%
(A) Federally related transactlons y state Ilcensed or certified residential

(B) Non-federallv related transac s. A state Ilcensed or certified residential

‘_Il ber.\:;mlted loa p perty value” of no more than two

.\_

usand dollars;\_ $250,000).
Rule Zl T General Ilcensure and certlflcatlon information

--appraiser 3h
pd ,—.---"h”uﬁaf:e:g fity

~

(a) Llcensure and Certlf sation — rupon passing the required appropriate

examlnatlon, an appl?c; nt is found by the board to be otherwise qualified, the
board shall |s\s;,ue‘,to thi eppllcant a real estate appraiser license or a real estate
appraiser ceniﬁcélfezrn icating residential or general status.

(b) Appraiser siqnature'and seal

(1) Each registered, licensed, and certified appraiser, at his or her own expense,
shall secure, upon authorization by the board, a seal, or rubber stamp, the
form of which shall be approved by the board.

(2) In addition to the personal seal or rubber stamp, the credential holder shall
also affix his or her signature, at a minimum, to the:

11



(A) Letter of transmittal, if applicable; and
(B) Certification page of each appraisal report or appraisal service that was
prepared by him or her or was prepared under his or her direction.
(c) Form and content

(1) The board shall issue to each registered licensee or certificate holder a
license or certificate as applicable, in a form as shall be prescribed by the
board.

(2) The license or certificate shall show the name’of the registered licensee or

certificate holder and a license or certifj eate ber assigned by the board.

(3) Each license or certificate shall haye 1mpr|nted onkt‘me state seal and in

addition shall contain other mattejs 45 shall be prescrlbed by the board.
(4) Registrations, licenses, and certl'ﬁ'c:?_}}te docum/;—znts, pocket ards, and seals

(iii) State-licensed appraiser.

(iv) State-certified residential appraiser; or
(v) State-certified general appraiser; and
(B) Indicate any current restrictions of that licensee's practice.
(2) Each registered licensee or certificate holder shall:

12



(A) Carry his or her pocket card upon his or her person at all times when
conducting any real estate appraisal-related activity, and
(B) Exhibit it upon demand.

(e) Replacement license or certificate — a registered licensee or certificate holder
may, by filing a written request, obtain a duplicate registration, license, or
certificate:

(1) Which has been lost, damaged, or destroyed or
(2) If the name of the licensee or certificate h/Lder has been lawfully changed.

(f) National appraiser registry P N

(1) The board shall submit to the AppraiS _I"Sﬂbcorriﬁﬁit'tee of the Federal
Financial Institutions Examinatioi Gouncul all names of mduvuduals who are

qualified as licensees or certifical

olders in the State ofArkansas both
resident and nonreS|dent provnded the indivi uals have pald*to the board the

"v-i,\,;f.Examlnatuon Jvupcul \

(3) The natlonal reglstry fee collected by the board from nonresident appraisers
shail be an addmonal national registry fee to that which is collected from the
other state or states where the appraiser may be licensed or certified on a
non-temporaryaba5|s

(4) An appraiser holdlng the classification of “"State Registered” or "Registered
Apprentice Appraiser” will not be assessed a national registry fee.

Rule 5 General education approval and requirements
(a) General requirements for education offerings

(1) The board may approve or disapprove all course offerings for qualifying
education and continuing education.

13



(A) The approval process shall apply to:
(i) Course content.
(i) Facilities.
(iii) Text.
(iv) Course delivery mechanism.
(v) Other materials utilized in the offering; and
(vi) Instructors. / B
(B) The board may, at its sole discretion, employ the services of an advisory
education panel for the purpose of revuewqu educatlonal offerings for:
(i) Quality. : i
(i) Content; and

(A) Colleges or unlversmes

(B) Comml\mlty grgunnor colleges.
(C)Real estate appralsal or real estate-related organizations.
(D) State or federal agencies or commissions.
(E) Proprietary schools.
(F) Providers approved by the board; or
(G) The Appraisal Foundation or its boards.
(4) Experience may not be substituted for education, except for those individuals
under Chapter 1 Rule 3(e).

14



(5) Distance education is defined as any education process based on the
geographical separation of student and instructor. Components of distance
education include synchronous, asynchronous, and hybrid.

(A) In synchronous educational offerings, the instructor and students interact
simultaneously online, video chat or live webinar, or web- based meeting.
(i) Synchronous courses provide for instruction and interaction
substantially the same as on-site class/[pom courses. Synchronous

courses meet class hour requirements I they comply with

requirements (a)(2) and (3) above ‘

(B) In asynchronous educational offerlngs.

interaction are non- sumultaneous, the students progress at their own pace
and follow a structured course content and qunz/exam chedule

(i) An as_ynchronous dlstance educatlo £ ourse is acceptable to meet

,-otll;ge ommunlty college, or unnversnty that offers
cationp programs and is approved or accredited by the

-~_~prowded by a college shall be approved by the AQB or the board;

arid.~
(© Coufge delivery mechanism approval is obtained from one of the
following sources:
(1) The AQB; or
(2) AQB approved organizations providing approval of course
design and delivery (such as The Appraisal Foundation or other
independent approved entity); or

15



(3) a college or university that qualifies for content approval in (i)(b)
above that awards academic credit for the distance education
course; or

(4) a qualifying college or university for content approval with a
distance education delivery program that approves the course
design and delivery that incorporate interactivity.

(d) If the certification of the course delivery mechanism expires prior to
the board's expiration date of the c/ourse, the course will not be

accepted for credit until the provnder can provude an updated

certification.
(C) Hybrid courses, also known,
environments that allow both
asynchronous) mteractlon

(i) Hybrid courses ¥ e u;lgss hour r

oa;rg for mdnwdual consnderatlon by submitting the followmg

(A) Avggurse complet:on certificate,
(B)A tlmed {outlme provnded by the education provider, and

€ |pt|on from the education provider.

(7) Education course approval by the board is initially granted for a period of two
(2) years provided no substantive changes in course content is made.
Approval may be extended by an additional two (2) years on the written
request by the provider. Failure to timely request an extension will result in
automatic termination of the education offerings approval status.

16



(8) A provider shall apply for course approval no later than forty-five (45) days
prior to the date of expiration of the original course approval.

(9) All persons or providers requesting approval from the board for an education
course shall submit to the board a completed "Education Course Approval
Application” that is found on the board'’s electronic licensing platform. The
application must be accompanied by the following:

(A) A timed outline allocating each heading and subtopic; and
(B) A copy of the course materials; and
(C) Instructor resume(s); and

and
(E) Applicable fees.
(10)

materials;§ for. the course.

NN
materials, and all written advertls\Vg

(11) The board mayvat its dISCI'etIOI’I ac}gpt and |mplement various procedures

\.' "

that course

\J N o
(13)- L Examlnatlon Proctor Quallf cations
(A) The person shall ot be related to the student by blood or marriage and

may not be en ’”"ged in any association (personal or business) with the
student.

(B) The proctorm‘fhay be selected from the following professions:
(i) A university, college or community college professor or Instructor.
(ii) A public and private school professional (superintendent, principal,
guidance counselor, librarian, etc.)
(a) An AQB certified Instructor or an approved professional
association's instructor.

17



(C) Proctor(s) shall be approved, in advance, by the board.
(14) Examination Proctor Duties

(A) Be satisfied that the person taking the examination is the person
registered for the course. This should be verified with a picture ID and
another identification document (driver's license, student ID card, etc.).

(B) Be in the room while the student is taking the exam. Assure that the
student does all the work him/herself wnthout alds of any kind including
books, notes, conversation with others, or any other external resource. If

\*W\

_ aids of any kmd inc dlng books notes, conversation with others, or any

Internet search englnes or web pages other than that dlsplaymg the
exammatlon A
(b) Criteria specifi c\tmguallfymg education

4
.....

(1) Class hours will be credited only for educational offerings with content that
follows the AQB-required core curriculum for each respective credential
classification.

(A) Course content requirements may be general or specific to property types.
(B) The AQB-required core curriculum is to be followed by major headings
with the classroom hours for each.

18



(2) Credit toward qualifying education requirements may also be obtained via the
completion of a degree in real estate from an accredited degree-granting
college or university approved by the Association to Advance Collegiate
Schools of Business, or a regional or national accreditation agency
recognized by the United States Secretary of Education, provided that the
college or university has had its curriculum reviewed and approved by the
AQB. e
(A) The AQB may maintain a list of approved college or university degree

programs, including the required core curr:cul_um and appraisal subject
matter elective hours satisfied by the award oflthe degree.
(B) Candidates for a registered entlce appralser state-reglstered state-

licensed, certified residentialf“o S rtll" ed general credentlal who are

e

(A) The gnnlmum length of the educatlonal offerlng is at least fifteen (15)

hours; and )- ;
oy \.\

(B) The mdnvndual successfully completes a proctored, closed-book final

- exammatlon pertlnent to it ducatlonal offering.

{

(4{Where the quallfymg educatlon course includes multiple modules as listed in

th\e.;};zr;eguired cor a rrlculum, there must be appropriate testing of each

mod e included i |n the course.

(5) Courses taken to satlsfy the qualifying education requirements must not be
repetitive. Courses shall foster problem-solving skills in the education process
by utilizing case studies as a major teaching method when applicable.

(6) 15-Hour National USPAP Course requirements

(A) Applicants must:
(i) Take the 15-Hour National USPAP Course, or its AQB-approved
equivalent; and
(i) Pass the associated 15-Hour National USPAP Course examination.
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(B) At least one (1) of the course instructors must be an AQB-certified USPAP
instructor who is also a state-certified appraiser in good standing.

(C) Course equivalency shall be determined through the AQB Course
Approval Program or by an alternative method established by the AQB.

(D) USPAP education presented in a distance education format must be
designed to foster appropriate student-to-student, student-to-instructor,
and student-to-material interaction. s

(E) There is no alternative to successful com’p"lé‘t'ién of the USPAP Course and

examination. AN

,\descrlbt\a\?ﬂu\l}Rule 5(a) above, distance

(7) In addition to the generic requnremen

&s qualifying educa;tlon must include a
written, closed-book final examin tion proctored by a boar

education courses intended for u

zapproved proctor.

(A) Bio-metric proctoru}g is acceptab ;

(B) The term "written” as: nu\sed,_, herem referS‘ig an exam that mlght be:

(ii) Admmlstered electron{:ally o\a" ‘omputer«\(orkstatlon or other device.

~

(1) ?r he purpose\of contmumg educa‘tlfn is to ensure that appraisers participate in
aiprogram that mglntalns and increases their skill, knowledge, and
competency in real property appraising.

(2) Aside fFB‘ omplylng with the requirements to complete the 7-Hour National

USPAP Updat

for completion of the same continuing education course offering within the

fj;ourse or its equivalent, appraisers may not receive credit

same continuing education cycle.

(3) Credit towards the continuing education hour requirements for each appraiser
classification may be granted only where the length of the educational offering
is at least two (2) hours.

(4) Credit may be granted for education offerings that:
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(A) Are consistent with the purpose of continuing education; and

(B) Cover real property related appraisal topics, including, but not limited to:
(i) Ad valorem taxation.
(i) Arbitration, dispute resolution.
(iii) Courses related to the practice of real estate appraisal or consulting.
(iv) Development cost estimating.
(v) Ethics and standards of professional practlce USPAP.
(vi) Valuation bias, fair housing, or equalz

(vii) Land use planning, zoning. S
(vii) Management, leasing, timééha’ring \«

(ix) Property development, partral interest. \ .
(x) Real estate law, easements and Iegal mterest \

. *"’(xvu -..;Energy eft‘ cient |tems and green bulldlng appraisals.
(5) Up to one- half (1/2) ofan mdtvrdual s continuing education requirement may
also be granted for parucrpatron other than as a student, in appraisal
educatrona| processes and programs.
A) Examples of actlvmes for which credit may be granted are:

(i) Teachlng

(ii) Program development.

(iii) Authorship of textbooks; or

(iv) Similar activities that are determined to be equivalent to obtaining

continuing education.

(B) Credit for instructing any given course or seminar can only be awarded

once during a continuing education cycle.
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(6) Educational offerings taken by an individual in order to fulfill the class-hour
requirement for a different classification than his or her current classification
may be simultaneously counted towards the continuing education
requirement of his or her current classification.

(7) In addition to the general requirements described in Rule 5(a) above,
asynchronous distance education courses intended for use as continuing

education must include at least one (1) of the following:
icial approved by the college or
Q;“

(i) Remote proctoring, including: bno metrlc procedures as noted in Rule

(A) A written examination proctored by an
o
university or by the sponsoring orgamza i0

5(b) above is acceptable

resgrlbed cou

e

(B) Successful comp_l___enon of p

(A) Equuvalezmi. iall be determined through the AQB Course Approval
Program or by an alternate method established by the AQB.

(B) The 15-Hour National USPAP Course may not be substituted for the 7-
Hour National USPAP Update Course.

(C) Individuals who are credentialed in more than one (1) jurisdiction shall not
have to take more than one (1) 7-Hour National USPAP Course within a

two-calendar-year period for the purposes of meeting AQB Criteria.
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(D) USPAP continuing education credit shall only be awarded when the
course is instructed by at least one (1) AQB-certified USPAP instructor
who is also a state-certified appraiser in good standing.

(E) AQB-certified USPAP instructors successfully completing a seven-hour
Instructor Recertification Course and exam, if required, within their current
continuing education cycle have satisfied the 7-Hour National USPAP

Update Course continuing education reqwrement

and Certified general appraiser

(10) Each state-licensed, certified residenti

shall complete during the two-year perlod lor to renewal of his or her

credential in an even-numbered y/qar (that is 2018 2020 etc.) a minimum of
twenty-eight (28) hours of quallf fing-or continuing educatlon
(A) The class hour requirement

‘?=be fulfllled. at any tlmegdurlng the cycle

(11) Each state- reglstered appra|ser

complete fourteen (1 a) hours: of quallfylng

,...,\)@'

calendar year prior to renewal of¢us or her credentlal

. lnd|V|duaIs |mpact by or

unlformed servnce meml;.)ers Ilsted in Chapter 1 Rule 3(e).

(A) The board may allow credenual holders impacted by a state- or federally
declared dlsaster than occurs within nmety (90) days prlor to the end of

continuing gducation cycle, pending completion of all continuing education
requirements.
(14) Credentialed appraisers are required to complete continuing education for
a partial year in a continuing education cycle as follows:
(A) For continuing education cycle periods of one hundred eighty-five (185)
days or more, fourteen (14) hours of continuing education is required; and
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(B) For continuing education cycle periods of less than one hundred eighty-
five (185) days, no hours of continuing education are required.

(15) The board may, per continuing education cycle, award continuing
education credit to credentialed appraisers who attend a single board meeting
under the following conditions:

(A) The meeting must be open to the public and must be a minimum of two (2)
hours in length. 3
(B) The total credit cannot exceed seven (7)‘ho? fs; and

e

(C) The board must ensure that the credériti é‘

_.._,-./ ‘

:appralser attends the

.,

meeting for the required penod/of éi@me ANEN

Rule 6 Discipline: Grounds, Complairits, and Adjudlcatlon

(a) Grounds for disciplinary action — Th K__oard may, upon its OW "_',motlon or upon

. .
written complaint of any person and after fiotic

of heanng as prescrlbed by the
Arkansas Administrative Procedure Act, § 25

é\201 et seq., suspend or revoke

f_;of any reglstered licensee or certificate

(3) C","“ viction in anyJunsdlctlon of any offense listed in Arkansas Code
Annotated §17-3- 102

(4) Any actlons demonstratlng untrustworthiness, incompetence, dishonesty,
gross negllgenc vv;materlal misrepresentation, fraud, or unethical conduct in
any dealings subject to the Arkansas Appraiser Licensing and Certification
Act or board rules.

(5) Adjudication of insanity.

(6) Use of advertising or solicitation which is false, misleading, or is otherwise
deemed unprofessional by the board.
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(7) Employing directly or indirectly any unregistered or unlicensed person to
perform any actions subject to the act or this part.

(8) Habitual or excessive use of intoxicants or illegal drugs; and

(9) Failure to meet continuing education requirements within the proper time
period.

(b) Complaints and board procedures
(1) The board may conduct disciplinary proceedings.from time-to-time and may

writing. y

(A) Complaints shall be filed withif] hree (3) years from the(treport date.

‘\

(B) The written complamt should specﬂ' cauy/ state N0

(i) the issues of thé; g@ﬁlplamt and . fi._

(ii) the date or dates o MIhIG vithe events causmg or leading to the
complau:;t occurred

(5)If _]UI'ISdICtIOl’i is es bllshed or the board initiates its own complaint, the

Director, or board stéff shall notify in writing every person complained

against, and provude that person an opportunity to respond in writing.

(A) A copy of the written complaint shall be furnished to the appraiser under
investigation and a copy of the appraiser’s response shall be furnished to
the complainant.
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(B) Appraisers failing to respond in writing within thirty (30) days of receipt of
the complaint will be deemed unresponsive and the complaint will be
further considered without benefit of the appraiser’s input.

(6) The Director, Investigator, or authorized employee may proceed at any time
after jurisdiction has been established, to investigate said complaint and take
statements from any person thought to have any knowledge of any facts
pertaining thereto.

Ve "
Pl

(7) The Board may request the registered, Iicgnéé;d:"éir certified appraiser under

investigation to:
(A) Answer the charges made again

\ = \, .
(C) Appear before the board. \\ AN \
(8) Every properly filed complalnt shall be (presen_,

_.

91967 ArkaF\”és Code Annotated §25-19-101 et seq.; or
wq%red by Iaw. i

gs shall

eniding, will be unable to have their license reinstated until the
complaint has been resolved.
(2) If a disciplinary hearing or informal conference is pending at the time of
surrender:
(A) The scheduled hearings will proceed with or without the appraiser's
participation; and
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(B) Any disciplinary action resulting from the hearing shall be placed in the
appraiser's file and addressed prior to any reinstatement of their
credentials.

(3) Appraisers who have their license suspended or revoked are prohibited from
performing any and all duties and responsibilities, e.g., researching data, or
assisting associates with the development and reporting of real property
appraisals.

R .
(4) In those instances where the board susper;d revokes, or a license or

certification is surrendered during an mve,n,_, a\lon or while formal charges are

pending, notice of such action shall be publlshed m the board’s newsletter

qualified applicants or dlsapprove apphcatlons for reglstratlon licensing and

certification fe;_. Ilcants who QO not m(} v tihe. muenmt\;m requirements for

m N

o_nt‘; Act §17- 1..\,- __01 et seq
(b) The best lnterest of th P ch shall be’ glven due regard when considering each

Licensing and ‘Certlf cati

(c)" Eyery appllcant to -the board asa state reglstered appraiser, registered
apprentlce appralser state Ilcensed appraiser or state certified appraiser shall

have the;“ llowing quallt” ications:

(1) The appllcant shall have a good reputation for honesty, truthfulness, and fair
dealing, and be competent to transact the business of a registered, licensed,
or certified appralser in such a manner as to safeguard the interest of the
public.

(2) The applicant shall meet the current educational and experience
requirements for licensing and certification detailed in these rules prior to the
time he or she applies to sit for the licensing or certification exam.
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(3) The applicant shall not have pled guilty, or nolo contendere to or been found
guilty of any offense under Arkansas Code Annotated §17-3-102 and comply
with the criminal background check requirements as listed below.

(4) The applicant shall be at least 18 years old and shall have received a high
school diploma or its equivalent.

(d) A non-resident applicant shall be in good standing as an appraiser in every

Jurisdiction where credentialed.
(e) All applications for registration, licensing, certifice '

cg[tlf catl ,must sign an affidavit

(1) Current edntmn\of USPAP

(%)/ /\pchable state Iaws; @nd

VR

(g) TQe board reserves the nght atits dlscretlon to hold for a reasonable length of
tlm}a lfor»mvestlgatlon( tl]e appllcatlon of any applicant before issuing a license or
certifi cate . ‘\

(h) Criminal background fc!'leck
(M Background ch, ,,ck requured

@ Al appllcants for an appraiser credential, except for Temporary
Practice Permit, shall apply for state and national fingerprint-based
criminal background checks, using forms furnished by and pursuant to
instructions provided by the board.

(i) Each new applicant shall authorize the release of criminal background
check reports to the board and may pay any applicable fees
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associated with the state and federal criminal background checks
pursuant to the written instructions provided by the board.

(i) A new state and federal criminal background check are required each
time an appraiser applies to upgrade his or her credential type.

(2) Application procedure
(A) When an applicant applies for his or her appraiser credential or an existing

credential holder applies to upgrade his or/h:e,r‘credential type, and the

board receives the appropriate applicatio‘ﬁ ’for'r/h and check for his or her

application or upgrade fee, the boar. ‘W|II provrde the applicant with

instructions to obtain his or her background check

(B) If the applicant does not have a crlmmal history, agency personnel will
issue his or her appraiser credentlal when all other requnrements are
fulfilled. '

(C) Itis the policy of th

0 c-a copy of the Federal Bureau of
Investigation criminal his tory r cord to the appllcant

(i) The appllcant may obtaln a co‘py -the record by submitting
fi ngerprlnts and a fee to‘the F'edera ‘,"reau of Investigation.

(ii) Informatlon regardlng this’ process may be obtained on the Federal

- Bureali of :Invi, : "tlon s websﬁe

(D) Eac a‘ppllcant wuth a dlsquallfymg conviction who requests a waiver may:
U, Appear before the}lboard or

(u) Choose to fallow the board to make a determination on the request for

,\:___;walver ba 3¢ ',! on the file documentation obtained by the board and
that submltted by the applicant.
(E) Waiver requests for a disqualifying conviction may be made in accordance
with Chapter 1 Rule 3(e).
Rule 8 General Examination, Experience Criteria and PAREA
(a) Examination criteria — a new applicant, not currently licensed or certified and in

good standing in another jurisdiction, shall have up to twenty-four (24) months,
after approval by the board, to take and pass an AQB-approved qualifying
examination for the credential.
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(1) Successful completion of the examination is valid for a period of twenty-four
(24) months.

(2) Upon completion of all applicable requirements, applicants for state license
credential, state certified residential credential, and state certified general
appraiser credential shall be personally interviewed by members of the board
prior to sitting for the exam.

(3) An applicant who fails to pass the exam after two (2) attempts will not be

afforded an opportunity to retake the exam for' it” Ieast six (6) months from the

L

date of last exam. Applicants seeking to:;_'

,;;forﬂ;he fourth (4™) attempt are

S

required to submit a new application/any reqwredafees and any additional

U

: M

(1) The quantitative experl
the appraisal process

(ii) Def n(mg the problem

.-’

- \(m) Gatherlng and analyzu1g da\faf

\ with USPAP
(2) Hours may be treated as cumulatuve in order to achieve the necessary

number oféhours,of%‘ ‘ppralsal expenence

time periodéf

(3) There need not be a client in a traditional sense, e.g., a client hiring an
appraiser for business purposes, in order for an appraisal to qualify for
experience, but experience gained for work without a traditional client can
meet any portion of the total experience requirement.
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(4) Practicum courses that are approved by the AQB (CAP) or the board can
satisfy the non-traditional client experience requirement.
(A) A practicum course must include the generally applicable methods of
appraisal practice for the credential category.
() Content includes, but is not limited to:
(a) requiring the student to produce credible appraisals that utilize an
actual subject property.

conformity with USPAP. .
(i) Assignments must reqwre/ problem solving SkI"S for a vanety of
property types for the credeptual catego;y -

(iii) Experience credlt shall be granted fofi the ‘actual classroom hours of

instruction and h' fdocumented

Lsearch and anaIyS|s as
awarded from the'p__act um gourse approval process.

(5) An hour of expenence is deF ned as verlt” able tlme:ﬁpent in performing tasks

in accordance with- acceptable appral_sal practlce
(A) Acceptable real property app}ra al practice for experience credit includes:

N

.. (i) Appraisg In,consultlng and o

(|v) Mass appralsal 7
(B) All appralsal e)}penence must be UPAP compliant.
(6) Documentatlon |n the form of reports, certifications, or file memoranda, or, if

such reporfs "memoranda are unavailable for good cause, other evidence
at the board’s discretion that the work is compliant with USPAP must be
provided as part of the board’s experience verification process to support the
experience claimed.

(7) The burden of proving the amount and validity of experience claimed is

entirely the responsibility of the applicant.
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(8) At a minimum, the applicant must be prepared to substantiate, on request by
the board, the experience claimed with:
(A) A true copy of appraisal assignment reports.
(B) Work file to support the nature or the experience claims; and
(C) True copies of time records or calendars which support actual work time
associated with the assignments.

(9) The verification for experience credit claimedjt}xaasn applicant shall be on the

forms prescribed by the board, which shall ifi

(A) Type of property.
(B) Date of report. N -
(C) Address of appraised propert_yh J,ncludmg city na\rﬁe

(D) Descr|pt|on of work performed\y he appllcant and SC%)Q of the review

(F) The signature and cre
a llcabl,e,,
PP /

(b) above. To quallfy as creditable experience, AQB-approved PAREA programs
shall:

(1) Contain, at a minimum, the content specified in the Practical Applications of

Real Estate Appraisal section of The Real Property Appraiser Qualification
Criteria.
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(2) Require participants to possess the following prerequisites prior to
commencement of training:

(A) For the State Licensed Module: 150 hours of qualifying education as
specified in the Required Core Curriculum for the State Licensed
Residential Real Property Appraiser classification.

(B) For the Certified Residential Module: 200 hours of qualifying education as
specified in the Required Core Curriculum for.the Certified Residential
Real Property appraiser classification; gn"& ’

(i) Possession of a valid State Licepéed‘ € siQential Real Property
Appraiser credential; or k' :
(i) Successful completion of/an AQB approved PA\ISEA program for the
State Licensed Real Property Appralser classﬁ~ catlon
(3) Provide an adequate number of Mentors to \ensure timely and competent
mentoring for all progra(n pamapants N

\.‘.\"
(4) Ensure Mentors meet or exceed the followmgtquallﬂcatlons

(A) Mentors_shall be state- certtf ed apJJralsers and Lm "good standing” for a

. Jurlsalc:onk withis _the Iast three (3) years that affected the Mentor's legal
. - eligibility to\\__;ngage in appralsal practice, or to act as a Supervisory
Appralser A*«Mentor subject to a disciplinary action would be considered

to. be.in "good standmg three (3) years after the successful completion or
termlnf t ion of. the |mposed sanction; and

A

artncupants produce demonstration appraisal reports that
comply with USPAP, and meet or exceed the following requirements:
(A) State Licensed

() No fewer than three (3) demonstration appraisal reports.

(i) Demonstration reports must represent a variety of assignment types

and property types that are consistent with the State Licensed program
content; and
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(iii) Reports must comply with the edition of USPAP that is in effect at the
time.
(B) Certified Residential
() No fewer than three (3) demonstration appraisal reports.
(i) Demonstration reports must represent a variety of assignment types
and property types that are consistent with the Certified Residential
program content; and s

P ’)

(iii) Demonstration reports must comply,wnh the edition of USPAP that is

in effect at the time; and

‘\‘ ,‘.
(A) For}pammpants completlng an approved State Licensed program:
@i) State Llcen ed classification: 100 percent of the required experience

(i) Certlﬁed Resudentlal classification: 67 percent of the required
experience hours.

(iii) Certified General classification: 33 percent of the total required
experience, none of which is eligible towards the required non-
residential hours.

(B) For participants completing an approved Certified Residential program:



() State Licensed classification: 100 percent of the required experience
hours.

(i) Certified Residential classification: 100 percent of the required
experience hours.

(iii) Certified General classification: 50 percent of the total required
experience, none of which is eligible towards the required non-
residential hours.

Rule 9 Registered Apprentice Appraiser Crg ‘:'f““ft'i"é;l

(a) General . o
(1) The scope of practice for the reglstered apprentlce appralser classification is
hich the state- certlf ed supervisory

the appraisal of those properties?
appraiser is permitted by his or her urrent credentlal and that the supervisory
appraiser is competent 1o appralse. NP ’
(2) The registered apprentlc{e appralser as'we as the supervusory appralser
¢ \'IESkOf appralsal reports or permltted appropnate

shall be entitled to obtain® c

reglstered apprentlce capprauser cred__g_,ntlal
(b) Examlnatlon there is. no examlnatlon reqwrement for the registered apprentice
appralser cla55|ﬁcat|on but the reglstered apprentice appraiser shall pass the
appropnate end- of-course exammaﬂons in all of the prerequisite qualifying

educatlon"‘courses in 0rder to earn credit for those courses.
(c) Qualifyin eduqa‘tlon/
(1) As a prereqmsnte for application, an applicant must have completed seventy-
five (75) hours of qualifying education.
(A) The required courses are:
(i) Basic Appraisal Principles 30 Hours
(i) Basic Appraisal Procedures 30 Hours
(iii) 15-Hour National USPAP Course (or its equivalent) 15 Hours
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(B) Additionally, applicants must pass the course examinations and pass the
15-Hour National USPAP Course, or its AQB-approved equivalent and the
examination as a part of the 75 hours.

(2) All qualifying education must be completed within the five (5) year period
immediately preceding the date of application for a registered apprentice
appraiser credential.

(d) Experience — no experience is required as a prerequnsute for the registered

apprentice appraiser classification. s

(e) Sugervnsno

PR

Vg ; (B)R Rewewmg andg nlng the> reglste\Ped apprentice appraiser appraisal

fa Ay

Personally mspectmg € ch appraised property with the registered
apprentlce appralser until the supervisory appraiser determines the
reglstergd apprentlce appraiser is competent to inspect the property, in
accordanc :‘ wuh the Competency Rule of USPAP for the property type.

(4) An appraisal experlence log shall be maintained jointly by the supervisory

appraiser and the registered apprentice appraiser.

(A) It is the responsibility of both the supervisory appraiser and the registered
apprentice appraiser to ensure the appraisal experience log is accurate,
current, and complies with the requirements of the board.

(B) At a minimum, the appraisal log requirements shall include:
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(i) Type of property.
(ii) Date of report.
(i) Address of appraised property.
(iv) Description of the:
(a) Work performed by the registered apprentice appraiser; and
(b) Scope of the review and supervision of the supervisory appraiser.
(v) Number of actual work hours by the reglstered apprentice appraiser on
the assignment; and v

(vi) The signature and state certifi catlon number of the supervisory

'\._,»

appraiser. SN .
(C) Separate appraisal logs shall b_ejmalntalned for the supervusory appraiser,

\‘_ %

if applicable.

(5) Supervisory appralsers shall be sta :ertn'" ed and in good §tand;ng for a

period of at least three y‘\‘ ars pnor to belng ellglble to become a

supervisory appraiser. o ‘~ o

\\: .

(A) Supemsory appralsers do not need tobe state eertlf ed and in good

(B) Supervusory appra

s-ishall not. have been subJect to any disciplinary

actlon,twnhm any Junsdlctlo' W thm the last three (3) years that affected
\ - the supervusory app(alser S Iegal e|lglblllty to engage in appraisal practice.
(C)A supennsory appralser Subject to a disciplinary action would be
consndered to be |n good standing three (3) years after the successful
completlon or termmatlon of the sanction imposed against the appraiser.
(D) Supervnsory ;ppralsers must comply with the Competency Rule of USPAP
for the propérty type and geographic locations where the registered
apprentice appraiser is being supervised.
(6) Registered apprentice appraisers and supervisory appraisers shall be
required to complete a course that, at a minimum, complies with the

specifications for course content established by the AQB, which is specifically
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oriented to the requirements and responsibilities of supervisory appraisers

and registered apprentice appraisers.

(A) The course must be completed by the registered apprentice appraiser
prior to obtaining a registered apprentice appraiser credential from the
board.

(B) The course must be completed by the supervisory appraiser prior to
supervising a registered apprentice appralser

(C) Further, the registered apprentice appral

ser course is not eligible towards

the seventy-five (75) hours of quallfylng ucatlon required.

Rule 10 State-Licensed Real Property Aﬁpralser Credentlal

(a) General - Please consult Rule 8 Gen Examnnatlon, Expenence Criteria and

fa r resndentlal units havmg a
Iars ($1 000 000) and

(2) The classi
utlllzed for

\ o
:» (B) Which the hlghest and best use is for one to four (1-4) residential units.
(3 The classifi cation does not mclude the appraisal of subdivisions for which a
develepment analysns or appraisal is necessary.
(4) For non"federally related transaction appraisals, the market value
(A) The classf icd
is utilized for ene-to four residential units, or for which the highest and best

‘|or‘1 includes the appraisal of vacant or unimproved land that

use is for one-to-four residential units.
(B) The classification does not include the appraisal of subdivisions for which
a development analysis or appraisal is necessary.
(b) Examination
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(1) The AQB-approved state-licensed real property examination must be
successfully completed.

(2) The only alternative to successful completion of the state-licensed
examination is the successful completion of the certified residential or certified
general examination.

(3) The prerequisites for taking the AQB-approved examination are completion
of:

(A) One hundred fifty (150) creditable class,h*
below; and ’

;rs;‘as specified in Rule 10(c)

(B) One thousand (1,000) hours of quaufylng expenence in no fewer than six
(6) months. it
(c) Qualifying Education

(1) The state-licensed rea} property appralser classﬁ‘ cation requrres completion
of one hundred fifty (1 50) c[edltable class hours as listed below
(A) Basic Appraisal Pnnmples, thlrt (30) hours

(B) Basic Appral __I‘Procedﬂres thlrty;'(” ));hours
(C)15- Hour Natlonal".?.USPAP Go : '

_x:'ﬁ"r’;(E esldentlal Appralser Slte *Valuatlon and Cost Approach, fifteen (15) hours
(F) Resudentlal Sales Comparlson and Income Approaches, thirty (30) hours;

~ :and W .

(G) Resndentlal Report Wrmng and Case Studies, fifteen (15) hours.

(2) As a part of the on', ,%hundred fifty (150) required hours, the applicant shall
successfully complete the 75-Hour National USPAP Course, or its AQB-
approved equnvalent, and successfully pass the examination.

(3) Appraisers holding a valid registered apprentice appraiser credential and who
have completed the required seventy-five (75) hours of qualifying education
may satisfy the educational requirements for the state-licensed real property
credential by successfully completing the following additional education
hours:
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(A) Residential Market Analysis and Highest and Best Use, fifteen (15) hours.

(B) Residential Appraiser Site Valuation and Cost Approach, fifteen (15)
hours.

(C) Residential Sales Comparison and Income Approaches, thirty (30) hours;
and

(D) Residential Report Writing and Case Studies, fifteen (15) hours.

(4) Appraisers holding a valid certified resudentlal/;eal property appraiser
credential satisfy the educational requnrementffor the state-licensed real

property appraiser credential. N N

appraiser credential.
(d) Experience

accrue before an |nd|/v ual can beg r_,l,‘censed

-

xperlence rof the ppllcant m%st fbe of a type and nature sufficient to

pr%[.ierty appralsi credentlal
Rule 11 Cern(ed Resudentlal Real Property Appraiser Credential
(a) General - Please c/g/nsujt Rule 8 General Examination, Experience Criteria and
PAREA for addltr

“

/ | fequirements.

(1) The certified residential real property appraiser classification qualifies the
appraiser to appraise one to four (1-4) residential units without regard to value
or complexity.

(2) The classification includes the appraisal of vacant or unimproved land:

(A) That is utilized for one to four (1-4) residential unit purposes; or

(B) For which the highest and best use is for one to four (1-4) residential units.

40



(3) The classification does not include the appraisal of subdivisions for which a

development analysis or appraisal is necessary.
(b) Examination

(1) The AQB-approved certified residential property appraiser examination must
be successfully completed.

(2) The only alternative to successful completion of the certified residential
examination is the successful completion of the certlfled general examination.

(3) The prerequisites for taking the AQB- approved exammatlon are completion
of: \{_ .
(A) Two hundred (200) creditable gl,aés};ﬁ”durs as ‘speciﬁed in Rule 11(c)

below; and s )

(B) Completion of the requireme .5peciﬁed 'in_the Rule‘”‘ﬁﬁ] (c)(3) or (4) below;

and \\ Y

(C) One thousand five hqured (1 500) hOl{S of quallfymg expenence
obtained in no fewer than twelve (1 2) mohths

(c) Qualifyin Edupatlo -

j_téi"rre"d f@m a degree-granting institution

(B) A natlonal or reglenal accredltatron assoaat:on or
(C) An accredltmg agency\that is recogmzed by the US Secretary of
Educatlon e .
(2) Appllcants with a college degree from a foreign country may have their
education revaluated for ‘equivalency” by one of the following:
(A) An accredl_;"
(B) Foreign degree credential evaluation service company that is a member of

d,. degree granting domestic college or university.

the National Association of Credential Evaluation Services; or

(C) A foreign degree credential evaluation service company that provides
equivalency evaluation reports accepted by an accredited degree-granting
domestic college or university or by a state licensing board that issues
credentials in another discipline.
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(3) Applicants for the certified residential credential must satisfy at least one (1)
of the following five (5) options in subdivisions (3)(A) — (E) of this section:
(A) Possession of a bachelor's degree in any field of study.

(B) Possession of an associate's degree in a field of study related to:
(i) Business administration.
(i) Accounting.
(iii) Finance.
(iv) Economics; or

(v) Real estate. A
(C) Successful completion of thirty /( 0) semester hours of college-level
courses that cover each of therfollowmg specifi c toplc areas and hours:

(D) Suc’ -essful completlon of at least thirty (30) semester hours of College

Level «E&amlnatlon Programs® (CLEP®) examinations from each of the
followmg suQJect matter areas:

(i) College algebra, three (3) semester hours.

(i) College composition, six (6) semester hours.

(iii) College composition modular, three (3) semester hours.

(iv) College mathematics, six (6) semester hours.

(v) Principles of macroeconomics, three (3) semester hours.

(vi) Principles of microeconomics, three (3) semester hours.
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(viiy  Introductory business law, three (3) semester hours; and
(vii)  Information systems, three (3) semester hours; or

(E) Any combination of subdivisions (3)(C) and (3)(D) of this section that
ensures coverage of all topics and hours identified in subdivision (C) of
this section.

(4) As an alternative to the requirements in subsections (1) through (3) of this
section, individuals who have held a state- Ilcensed residential credential for a
minimum of five (5) years may qualify for a, ""|ﬁed residential credential by

satisfying all of the following: A f"’*,

"

(A) No record of any adverse, final, and fAon- appeé’“_l‘ b

affecting the state-licensed appralser s legal ellglblv[lt_y to engage in
appraisal practice within the i ve (5) years |mmed|ately precedmg the date
of application for a certlf ed resrdentlal credentlal \

(B) Successful comple' nial

listed below:

hours and

*(m) Appralsaj subject tter electlves, twenty (20) hours.
(C) Successful completlon of the ergqurred one thousand five hundred (1,500)

e hours of expenence obtalned |n no fewer than twelve (12) months; and

(D) Successful completlon

of lz:the AQB-approved certified residential real
property appralser examr’natlon
(5) The certlﬂed resndentlal real property appraiser classification requires
completron of. two hundred (200) creditable class hours as listed below.
(A) Basic Appralsal Principles, thirty (30) hours.
(B) Basic Appraisal Procedures, thirty (30) hours.
(C) 15-Hour National USPAP Course (or its equivalent), fifteen (15) hours
(D) Residential Appraiser Market Analysis & Highest and Best Use, fifteen
(15) hours
(E) Residential Appraiser Site Valuation and Cost Approach, fifteen (15) hours
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(F) Residential Sales Comparison and Income Approaches, thirty (30) hours.
(G)Residential Report Writing and Case Studies, fifteen (15) hours.
(H) Statistics, Modeling and Finance, fifteen (15) hours.
(1) Advanced Residential Applications and Case Studies, fifteen (15) hours;
and
(J) Appraisal subject matter electives, twenty (20) hours.
(6) As a part of the one hundred fifty (150) required’*hours the applicant shall

approved equivalent, and successfully\\_ S thg exammatlon
(7) Appraisers holding a valid reglstered cappr/entlcé appralser credential may

satlsfy the educational requnreme’"‘,t“i’s*’for the certifi ed\esudentlal real property

education hours: :
(A) Residential Apprai e "

(15) hours. \ R
(B) Resndeptual Appralser Sll% \Valuatlo‘ﬁ :

BN
S

\

hour§

N '\(F) Advanced lReS|dent|al Appllcatlons and Case Studies, fifteen (15) hours;
‘w\ :and \“.‘ "‘\, \\,\

(G)\Ap:‘ﬁraisal subjé"’cf‘-‘matter electives, twenty (20) hours.
(8) Appralserg, «holdlnﬂq*a,valld state-licensed residential real property appraiser

credential ma fy the educational requirements for the certified

residential real t;roperty appraiser credential by successfully completing the

following educational hours:

(A) Statistics, Modeling and Finance, fifteen (15) hours.

(B) Advanced Residential Applications and Case Studies, fifteen (15) hours;
and

(C) Appraisal subject matter electives, twenty (20) hours.



(9) Appraisers holding a valid registered apprentice appraiser credential wishing
to change to the certified residential real property classification must also
satisfy the college-level education requirement as specified in this section.

(10) Appraisers holding a valid state-licensed real property appraiser credential
wishing to change to the certified residential real property appraiser
classification who do not meet the requirements outlined in subsection (4) of
this section must also satisfy the college- Ievel educatlon requirements as
specified in subsection (3) of this section. .«

(11)  Appraisers holding a valid certified general real property credential satisfy
the educational requirements for the certlfled resrdentlal real property

./
credential. S “\‘.‘;_

£

(d) Experience \ .
(1) The applicant for a state cemfled resrdentlal ppralser credentlal shall

demonstrate at least, ét

|.n|mum one \ousand five hundred (1,500) hours
of appraisal experience that |s obtalned durlng no fewer than twelve (12)
months. -+ ’ ‘ '

(2) While the hours may )
accrue be re an lndly ual can be ertlf" ed.

(3) The: expenence of the /@ppllcant must be of a type and nature sufficient to
convmce the board ofa demonstrared 4nd proven capability of the applicant
to adequately perform aSS|gnments of a type permitted by a state certified
resrdentlal real property appralsal credential.

Rule 12 Certlfled General Real Property Appraiser Credential
(a) General - Please consult Rule 8 General Examination, Experience Criteria and

PAREA for addmonal requrrements
The certified general real property appraiser classification qualifies the appraiser
to appraise all types of real property.
(b) Examination
(1) The AQB-approved certified general real property appraiser examination must
be successfully completed.

(2) There is no alternative to successful completion of the exam.
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(3) The prerequisites for taking the AQB-approved examination are completion
of:

(A) Three hundred (300) creditable class hours as specified in Rule 12(c)(2)
below.

(B) Completion of the college-level education requirements specified in Rule
12(c)(1) below; and
(C) Three thousand (3,000) hours of qualifying /ezggerience obtained in no
fewer than eighteen (18) months, where
hundred (1,500) hours must be obtain d-ininen
(© Quallfylng Education ) ‘ \

hinimum of one thousand five

or higher from an accredited collegv, {Q\I’ univer;sigy. «

b'/

Lgntmg mstututlon’a‘a credited by:

/

Solleges 5
(B) A national or reglonal‘accredltatlon assocuatlo n, or

ized by the

el

JS Secretary of

N

€) Aqurelgn degree credentlal evaluation service company that prowdes
equnvalency eyaluatlon reports accepted by an accredited degree-granting
domestic: col ege or university or by a state licensing board that issues
credentials in another discipline.

(4) The certified general real property appraiser classification requires completion
of three hundred (300) creditable class hours as listed below.
(A) Basic Appraisal Principles, thirty (30) hours.
(B) Basic Appraisal Procedures, thirty (30) hours.
(C) 15-Hour National USPAP Course, or its equivalent, fifteen (15) hours.
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(D) General Appraiser Market Analysis and Highest and Best Use, thirty (30)
hours.

(E) Statistics, Modeling, and Finance, fifteen (15) hours.
(F) General Appraiser Site Valuation and Cost Approach, thirty (30) hours.
(G)General Appraiser Sales Comparison Approach, thirty (30) hours.
(H) General Appraiser Income Approach, sixty (60) hours.
(I) General Appraiser Report Writing and Case Studles thirty (30) hours; and
(J) Appraisal Subject Matter Electives, thlny (30) hours

(5) As a part of the three hundred (300) requnred hours the applicant shall
successfully complete the 75-Hour, Natlonal USPAP Course, or its AQB-
approved equivalent, and succes ully pass the examlnatlon

(6) Applicants must demonstrate that: helr educatlon mcludes the core courses
listed in this part, with partlcular emphasns on nonresudentlal propertles

(7) Appraisers holding a val;,,‘ 'é"g

satisfy the educational reqwrements for the certlf' ed general real property
appraiser credentlal by succe ssfully completlng the followmg additional
educatlon hpurs N -

(B) StatIStICS, Modellng, and Flnance f‘ fteen (15) hours.
‘.""\;;\"-",(C) General Appralser Slte Valuatlon and Cost Approach, thirty (30) hours.
""(D) General Appralser Sales Comparlson Approach, thirty (30) hours.
(E) General Appralser Income Approach, sixty (60) hours.
(F) General Appralser Report Writing and Case Studies, thirty (30) hours;
and R
(G) Appraisal Sﬁbject matter electives, thirty (30) hours.

(8) Appraisers holding a valid state-licensed real property appraiser credential
may satisfy the educational requirements for the certified general real
property appraiser credential by successfully completing the following
additional education hours:
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(A) General Appraiser Market Analysis and Highest and Best Use, fifteen (15)
hours.

(B) Statistics, Modeling, and Finance, fifteen (15) hours.

(C) General Appraiser Site Valuation and Cost Approach, fifteen (15) hours.

(D) General Appraiser Sales Comparison Approach, fifteen (15) hours.

(E) General Appraiser Income Approach, forty-five (45) hours.

(F) General Appraiser Report Writing and CasefaxS)tudies, fifteen (15) hours;
and

(G) Appraisal subject matter electives, thl "'_~r(30) hours
9) Appralsers holdlng a valid certified resndentlal real‘property appraiser

! al requnrements fo&th\e certified general
real property credential by successL lly completmg the foII()vag additional
educational hours: o

':\\apcl certlf ed re\grdennal real property wushlng to change to the certified
\ge\_ ______ ( al real property appranser classification must also satlsfy the

(d) Expenenc \

(1) Three thousal d
during no fewer than eighteen (18) months.

(2) One thousand five hundred (1,500) hours must be in non-residential appraisal

00) hours of experience are required to be obtained

work.
(3) While the hours may be cumulative, the required number of months must
accrue before an individual can be certified.
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(4) The experience of the applicant must be of a type and nature sufficient to
convince the board of a demonstrated and proven capability of the applicant
to adequately perform assignments of a type permitted by a certified general
real property appraisal credential.

Rule 13 State Registered Real Property Appraiser Credential
(a) General - Please consult Rule 8 General Examination, Experience Criteria and

PAREA for additional requirements. A

(1) The state-registered appraiser classifi catlon quahfles the appraiser to perform
appraisals on any type of property excepr . e
(A) When the purpose of the appralsal IS for use in federally related

transactions; or

‘\
‘~ . j' \

(B) The client requires a state- Ilcensed or certified appralser

(2) Al appralsal reports must mclude a statement,‘that the appralsal may not be

(3) As a part of the appllcatlon the state reglstered appralser shall complete an

approved four-hour course that at mmlmum complles with the specifications

,f_p_lrshed by the AQB and the

for a tramee/supervusor course\content as
board. \'\, ; g \ i

( ) The-state- reglstered appra|ser classnf catlon may not be upgraded to any
rother classnflcatlon S \;v ~

(b) Exg__r_runatron There is Ro. examlnatlon reqwrement for the state-registered

apprarser classrfrcairon, but ﬂ'ne  state-registered appraiser shall pass the
approprlate end of-course examinations in all of the prerequisite qualifying

education courses m order to earn credit for those courses.
(c) Qualifying Educatlo

(1) As the prerequusrte for application, an applicant must have completed
seventy-nine (79) hours of qualifying education as listed below.
(A) Basic Appraisal Principles, thirty (30) hours.
(B) Basic Appraisal Procedures, thirty (30) hours.
(C) 15-Hour National USPAP Course, or its equivalent, fifteen (15) hours; and
(D) Supervisory Appraiser/Trainee Appraiser Course, four (4) hours.
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(2) Additionally, applicants must pass the course examinations and pass the 15-
Hour National USPAP Course, or its AQB-approved equivalent and the
examination as a part of the seventy-nine (79) hours.
(3) All qualifying education must be completed within the five-year period
immediately preceding the date of application for a state-registered credential.
Rule 14 Non- Resident Licensure and Certification

(a) Reciprocity
(1) A nonresident appraiser planning to develgL

/ppraisal assignment in
Arkansas for a federally related transagtié st.first apply for a state license

\ >, ;

or certification.

resudents wg:lyde a r}otarlzed C S5 ent for Servnce of Legal Process affidavit.
(5) ecnprocuty may lbe',,,;félned bg non‘esldents of this state through recognition
/ '{of anotherJurlsdlctlons prograﬁ\\\ ;;Ilcxé%smg and certification in accordance

\ ‘with Arkansas Code §+ 1\7 =14-306.

\—— = .
(6) Az erson Ilcensed «or certifi ed :as a real property appraiser by another

Jurlsdlctlon may reglster with the board to qualify to appraise real property in

Arkansas‘lf: ;,,f‘ ,)i

(A) The rec1pracal apphcant is currently in good standing as an appraiser in
every Jurlsdlctlon where he or she is credentialed as verified through the
national registry.

(B) The applicant's background meets the board’s qualifications.

(7) A person wishing to be credentialed under this section must:
(A) Submit an application for a reciprocal credential.

(B) Submit an irrevocable consent to service of process in this state.
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(C) Pay the required fees.

(D) Submit to the board'’s criminal background check requirements under Rule
7; and

(E) Provide all supporting documentation or information requested by the
board in connection with the application for reciprocity.

(8) Once an application for reciprocity has been approved, the individual
credential holder will be held to the same Iaws rules and standards of a
resident appraiser for the individual's credentlal Ievel

(9) An individual who obtains an Arkansas, credentlal through reciprocity is
subject to the same renewal requurements as Ilsted in Rule 15 for the

individual's credential level.

(b) Temporary Practice Permit

(1) Temporary practice permlts may be obtalned by nonresndents of this state
through recognition of another ~|ur|sd|ct|on S program of Ilcensmg and
certification in accordance wuth\’A[kansas Code § 17 14-306.

exeeed six (6) months and
(B) The temporary";practlce permit applicant is currently in good standing as

an appl’aIS_‘; “-'every Jjurisdiction where he or she is credentialed as
verified thrcﬁgh the national registry.
(5) A person wishing to be credentialed under this section must:
(A) Submit an application for a temporary practice permit.
(B) Submit an irrevocable consent to service of process in this state.

(C) Pay the required fees; and
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(D) Provide all supporting documentation or information requested by the
board in connection with the application for a permit.
(6) The term of a temporary practice permit shall extend for the duration of the
particular assignment.
(A) If the assignment is not completed within six (6) months, the appraiser
may apply for an extension to the original expiration date of the permit,
provided the appraiser: 7

/

@ Is contmumg the same appralsal assngnment listed on the original

e

expiration of the current tem:' 0 ary practice permlt
(B) Court testlmony followmg th pletlon oj an assngnmgnt performed by a

(B Qe appllcant background meets the board’s qualifications.

2 A perso wishing to be credentialed under this section must:
(A) Subm a transfer appllcatlon
(B) Submit a completlon certificate indicating the most recent USPAP class
completed.
(C) Pay the required fees; and
(D) Provide all supporting documentation or information requested by the
board in connection with the application to transfer.
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(3) Once an application for transfer has been approved, the individual credential
holder will be held to the same laws, rules and standards of a resident
appraiser for the individual's credential level.

(4) An individual who obtains an Arkansas credential through licensure transfer is
subject to the same renewal requirements as listed in Rule 15 for the
individual’s credential level.

Rule 15 Renewal Requirements e

(a) Appraiser credentials must be renewed each ye ' 6’r)they will be placed on an
expired status.
(1) Each state-licensed (SL), certifi ed resndentlal (CR) and certified general (CG)

credential renewal is June 30 of @ 'f
(2) Each state-registered (SR) and registe
is December 31 of each year

(2) An appllcatl\n
d te -»ofv»electron

(c ) Iti |s the policy of the board to send electromcally a renewal notice to credential
holders -at the Iast err{all address -on file with the board at least sixty (60) days
prior to the explratlon dgte of the credential. Neither the failure of the board to

send such a notlce n he credential holder’s failure to receive such a notice

shall excuse the: fe ’-;_lrement to timely renew and pay the renewal fee.

(d) The board will issue a new pocket card indicating the new expiration date after
receiving evidence of completion of the required continuing education and
appropriate fee.

(e) Any credential holder who fails to complete continuing education requirements

will not be eligible to renew their credential.
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() The credential of a SR, RA, SL, CR and CG shall be placed on expired status
unless the appraiser submits a timely and sufficient renewal application by the
expiration date.

(g) During the first one hundred eighty-four (184) days of expired status, a credential
holder may renew their credential by submitting the appropriate renewal form.

(1) This includes:
(A) The payment of: .
() Renewal fees; and ;
(i) A late fee of fifty dollars ($50. 00) 3per month or partial month elapsed

(h) After one hundred eighty-five (185) Hay s up to twelve 12) months of explred
status, a credential holder/nay renew theLr cre dentlal by subml\ttmg }the

appropriate renewal form. \ : r,f

'\ ) ".\.

st

(1) This includes the paymen ‘of rene&zal fees and\eubmnttmg the required

contmumg educatlon comple{lg{l cerii

‘ls to rremsta\te‘thelr appraiser credential within twelve

o

1,__ e tredential may reinstate their credential

At ont‘hs fthe explratuon date:

J,f.(g-
by submitting: B NN ~y

s
/

(D! .
(1) Thex pproprlate remstatement form.

) Reriéwg,!\fee. \
(3) Evidence: of the completlon of the required continuing education hours; and
(A) Credentual holders in an expired status must complete all required
continuing educatlon that would have been required if the credential
holder was in an active status.
(B) Continuing education hours required are fourteen (14) hours per year for
each year or partial year the credential was expired plus any continuing
education hours required at the time the credential was placed on expired

status.



(i) Example: Number of years expired multiplied by fourteen (14) hours,
plus number of hours due when credential was placed on expired
status equals the total number of continuing education hours that must
be submitted.

(C) Evidence of completion of the most recent edition of a 7-Hour National

USPAP Update Course, or its AQB-approved equivalent must be included

in those hours.

(D) A state criminal background check and ional fingerprint-based

criminal background check performe ‘Federal Bureau of
Investigation in compliance with le to determine if the

applicant possesses a backg that does not ¢: “'-'nto question public
trust or the applicant’s fi tness-foi:

() Registration.
(ii) Licensure; or

(iii) Certification.

and actlvmesfof\the b '

(1) Appllcatlon ; $125.00
(2) State Licensed, Certified Residential,

& Certified General Appraiser $300.00(Annual)*
(3) Temporary Practice Permit $150.00(6 Months)
(4) Non-Resident Credential $300.00(Annual)*
(5) Application Fee (SR & RA) $200.00*

(6) Renewal Fee (SR & RA) $200.00*
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(7) Delinquent Fees $50.00(Monthly)
(8) Qualifying Education Course
or Seminar Approval $100.00
(9) Continuing Education Course
or Seminar Approval $100.00
(10) National Registry Fee (Set by ASC) $40.00(Annual)
*Pursuant to Arkansas Code § 17-14-203(10), reglstratlon -and licensing fees may be
reviewed and adjusted annually by the board as dee ,"q;_‘necessary for its effective
d a"\ 5 ($300) annually.

operation but shall in no way exceed three hundrex
(b) Payment of Fees

(1) All fees shall be paid by cashier:

lee __l,glrcumstances when a refund
em to thefiboard and«th board consents to the

_passing the exgmlnatlon Upon successful completlon of the examination, the

api{_l;catlon fee W||| be applu d toward the appropriate license or certification

Sl

fee. < . ’»,

(c) Delmguency provusnon Any credential holder who fails to pay their annual

NN
renewal fees or m zthe required continuing education on or before the renewal

o

deadline, shall be notlfled that their registration, license, or certificate is expired.
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Chapter 3 — Appraisal Management Company

Rule 1 Purpose

The board’s purpose in promulgating this Chapter is to implement the provisions of
the Appraisal Management Company Registration Act

Rule 2 Definitions

(@) "AMC" means appraisal management company.
(b) “Assignment” means:

service;

(2) The valuation service that is provided asa conséqyence of such an

agreement. N

(c) “Audit” or “auditing” means a formalvor off‘ cial examlnatlon and\verlf‘ cation of

the accounts, correspondence, memoran |a,-pa

an appraisal management company for comp [ance with Arkansas Code
Annotated § 17-14-401 et seq ' ‘

asa corpor

\’

recognized by Iaw

] “Owner" means an lndlwdual owmng more than ten percent (10%) of an

appralsal management company
(@ “Regnstrant" rnéans an appralsal management company or person that is
registered under thlS subchapter
(h) “"Subject Individual” means:
(1) A person designated as the controlling person or managing principal as
defined in Arkansas Code Annotated § 17-14-402 (11);
(2) An individual with an ownership interest of ten (10) percent or more of an

appraisal management company; or
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(3) In cases where ownership interest of ten (10) percent or more of the appraisal
management company is held by an entity other than an individual:
(A) An individual who wholly owns a corporation that owns ten (10) percent or
more of an appraisal management company;
(B) An individual wholly owning and serving as the only general partner in a
limited partnership that owns ten (10) percent or more of an appraisal

management company;

(C) An individual wholly owning and managi
£

must be registered with the Agkan

"iv»

{s’iéecretary 0’ State The appraisal

management co ;‘gnstered busmess name with the

mpany must mamtam the.'re

\.,...

e appﬁL

.._.‘

Arkansas Sec

etary of \_\;;tate Th

( ):‘A foreign appralsal maqagement company shall provnde a certificate of
authonty issued by the Arkansas Secretary of State and a copy of the
comp@ s filing wnth tthe Arkansas Secretary of State appointing an agent for

service 6 S.

(b) General agpllcatuon ;regwrements for initial registration and renewal

(1) An appraisal management company shall submit to the board the following

information to apply for initial registration and renewal:
(A) A completed written application form, available on the Board's website or
from the board office. Required information includes, but is not limited to:
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(i) The name, mailing address, website address, and telephone number
of the AMC. The name on the application form must match the name
registered with the Arkansas Secretary of State.

(i) The name, mailing address, email address and telephone contact
information of the controlling person or managing principal.

(iii) The name, mailing address, email address and telephone contact
information of any subject individual that owns ten (10) percent or more
of the AMC. :

(iv) For all subject individuals, the cre’é‘li,

numbers issued by any state

to do business as an appralser e

(v) For appraisal managementmmpanues the reglstratlon numbers
issued by any state to do busmess as an AMC '“‘\f\‘ :

(vi) If the AMC is not dom|c1|ed in Arkansas the name, malllng address,

<2

-{_‘:(lx)A complét ,‘ ‘_.crlmlnal hlstory report authorization form for all subject
- Jndividuals. ‘\

B)A dlsclosure and documentatlon of any administrative disciplinary action
must be meluded with the application, if an AMC, in whole or in part,
directly or mdlrectly, is owned by any person or subject individual, who has
had his or her appraiser credential refused, denied, cancelled,
surrendered in lieu of revocation, or revoked in any state for a substantive
cause.
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(C) The application shall include a signed and dated certification attesting to
all the requirements found in Arkansas Code Annotated § 17-14-405
(a)(6).

(D) A signed and dated certification attesting the following.

() That the AMC maintains for a least five (5) years:

(a) A record of each appraisal management services request the
company receives and the appralser,who performs the real estate
appraisal activity contained in the request

(b) A copy of each written complalnt ;eoelved by the appraisal

management company, along With proof of documentatlon showing
the complaint was forw ded to the AMC’ s*cllent for the appraisal
assignment; and A o

(ii) A certification that any employee of it appralsal ma}e”\ge,ment

company that pe"‘fll ms the act or\p ss of developing and

(iii) Mamtam a system to venfy\he competency of appraisers on the
AMC’ s ap\gra sgn panel that meets the minimum requirements in

LI fl the Board fi r@s that the[e is substantlal reason to deny the application, the
Board shall notlfy the appllcant that the application has been denied and shall

afford the appllcant an opportunlty fora hearlng before the Board to show

Administrative Procedure Act, § 25-15-201 et seq.

(3) The acceptance by the Board of an application for registration does not
constitute the approval of its contents or waive the authority of the Board to
take disciplinary action.

(4) Initial registrations are issued for a period of twelve (12) months.

(c) Criteria specific to renewal
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(1) An appraisal management company'’s registration will be placed in an inactive
status if the renewal fees are not paid by the expiration date.

(2) An AMC whose registration is in an inactive status shall cease operating as
an appraisal management company in Arkansas.

(3) Renewal applications received after the expiration date and within six months
of the expiration of the registration shall be assessed a late fee of fifty dollars
($50) per month or partial month, in addition to, the renewal fee.

(4) If an AMC whose registration is in an mactlve‘-rstatus does not submit a

complete renewal application within six 3(6_,month,s from the date of expiration
of the registration, the appraisal manag\em'ent company must reapply and pay
all applicable fees.
(5) It is the policy of the board to mall or send electronlcally a renewal notice to
il address on ﬁe W|th the board

date of the registration.

registrants at the last ma|I|ng address or e
at least thirty (30) days 1
Neither the failure of theVboard to send such a

fnotlce nor the registrant’s

failure to recelve such a notlce shall excuse the requlrement to timely renew

and paytthe renewsl fee \ S

recelvee the appropnate appllcauon form and the appropriate fee, the board

staff will provnde the appllcant with instructions to obtain his or her

background check\ NG

(2)If the' apphcant does not have a criminal history, agency personnel will issue
the AMC’ reglstralon when all other requirements are fulfilled.

(3) If the appllcant_s_,tcrlmmal history report contains a disqualifying conviction or
convictions the applicant’s application will not be approved.

(A) A letter indicating there is a disqualifying conviction will be sent to the
applicant by restricted and certified mail with the applicant as the only
person who may sign for the receipt of the letter at the United States
Postal Service.
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(4) It is the policy of the board not to provide a copy of the Federal Bureau of
Investigation criminal history record to the applicant.
(A) The applicant may obtain a copy of the record by submitting fingerprints
and a fee to the Federal Bureau of Investigation.
(B) Information regarding this process may be obtained on the Federal
Bureau of Investigation's website.
(5) Each applicant with a disqualifying conviction who requests a waiver may:
(A) Appear before the board; or L

(B) Choose to allow the board to make termlnatlon on the request for a
waiver based on the file documentatuon obtamed by the board and
submitted by the applicant. // Sl

< o

(6) Waiver requests for a dlsquallfy}ng g onviction may be nHac;le in accordance
with Chapter 1 Rule 3(e A

(1) If*«tm AMC has beeh emstence for more than a year, twenty-five dollars ($25)
mt?l?uphed by the number of appraisers who have performed an appraisal for
the AMC*on a coyered transaction in Arkansas during the previous year; and

(2) If the AMC has not been in existence for more than a year, twenty-five dollars
($25) multlplled by the number of appraisers who have performed an
appraisal for the AMC on a covered transaction in Arkansas since the AMC
commenced doing business.

(d) The fee will also apply to AMC that are subsidiaries of Federal Financial

Institutions that are exempt from state regulation but are subject to the national

registry fees.

62



(e) If the report and fees are not paid by February 28 of each calendar year, the
AMC will be placed on inactive status on the AMC National Registry.

(f) A late fee of fifty dollars ($50) must be paid for each month or partial month the
form and AMC National Registry fees are delinquent.

(g) The AMC National Registry fees collected will be remitted to the Appraisal
Subcommittee as invoiced.

Rule 5 Fees S

(a) The initial application fee for each AMC shall notfexéeed one thousand five
hundred dollars ($1,500). TR

(b) The renewal application fee for each AM(
hundred dollars ($1,500). 7

(c) Late fees are assessed at fifty dollars._($50) per month or part:i;al month from the

A S
\\"‘j'\

&
\~

shall not exceed one thousand five

AMC 's expiration date or when the AlVlC Natlohal Reglstry feesare delinquent.
(d) A criminal history report fee n to? exceed f fty dollars ($50).
(1) Paid by the AMC for each person ownlng more than ten (10%) percent of the

T

appraisal rngnagement company ; i

ooy

(2) The amount 10 be’ pald is inclui ’Ld n hecnmmal h‘letory report authorization

accordlng to Rule 4(c) aoove
Rule 6 Reglstrant respon5|b|I|t|es and duties
(a) The reglstrant shall comply wuth the responsibilities and duties outlined in
Arkansas Code Annotated § 17-14-407 et seq.
(b) The reglstrant shall dlsclose to an appraiser within their engagement documents

verification oft MC Arkansas Registration.

(c) An AMC must submlt to the board a notice of business name change within thirty
(30) calendar days of the change. Such notification shall be in writing on a form
prescribed by the board along with the following:

(1) A corrected surety bond; and
(2) A copy of the Arkansas Secretary of State business registration with the

company’s new name.
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(d) An AMC with a change of individual ownership greater than fifty (50) percent
interest in the AMC, shall submit to the board a notice of change of ownership.
Such notification shall be in writing on a form prescribed the by the board, along
with the following:

(1) A completed surety bond;
(2) A copy of the Arkansas Secretary of State business registration showing a
change of registered agent; and e

(3) A completed background check authorlzatlo i rm for the new owner.

(e) If the surety bond maintained by an AMC ISrtermnqated or cancelled, the AMC
shall file a replacement surety bond as. soon as practlcable or within ten (10)
calendar days of the cancellation or»;t mlnatlon whlché\ler,occurs sooner.

(H An AMC that does not file a replacement surety bond shall N
(1) Surrender the AMC's reg’ tratlon and o N
(2) Cease operating as arg:

bond.

(1) Revoca_,gn of a reglstratlon

(2 SuspensuQn of a reglstratlon
(3) Imposition of a cuvul penalty
(4) Denial of a reglstratlon, or
(5) Any combination of the above.
Rule 7 Discipline: Grounds, Complaints, and Adjudication
(a) Grounds for disciplinary action —
(1) The board may deny, suspend, revoke, or refuse to issue a renewal
registration of an appraisal management company or may restrict or limit the
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activities of said company or a person who owns an interest in or participates
in the business of the appraisal management company if the Board finds that
any of the following circumstances apply to the applicant, owner, registrant, a
partner, a member, a manager or officer, director, managing principal,
controlling person, or persons occupying a similar status or performing similar
functions or a person directly or indirectly controlling the registrant.
(A) The person’s application for registration is found to contain statements
that considering the circumstances under whlch it was made is false or
misleading with respect to a material fact

(B) The person has violated or falled to)comply wnth sthese Rules and

Arkansas Statutes.

(C) The person has pleaded gunlty\or -nolo contendere to or been found guilty

3

of: - ~“-\ ;"
¢ T

e

appralsmg, or

ANy y

(b) an offense mvolvmg breach of trust or fraudulent or dishonest

,;;_,frlsdlctlon sfrom engaglng in or continuing to conduct any
practrce mvolvmg appralsal management services or operating an AMC.
(E) The person is thersubject of an order by the board or any other state AMC
regulatory agency denying, suspending, or revoking the person’s privilege
to operate as an AMC.
(F) The person ‘acted as an AMC while not properly registered by this board.
(G) The person failed to pay the proper filing or renewal fees at the
appropriate time; or
(2) A violation of the prohibited activities outlined in Arkansas Code Annotated §
17-14-408 are grounds on which the board may file its own complaint against
the AMC or on which any party may make a written complaint.
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(b) Complaints and board procedures
(1) The board may conduct disciplinary proceedings from time-to-time and may

cause the actions of an AMC against whom a complaint has been filed to be
investigated.

(2) For a complaint to be considered the complainant shall file the complaint in
writing.
(A) Complaints shall be filed within three (3) years,from the date of the actions

complained of.
(B) The written complaint shall specifi callS; :§
(|) the issues of the complamt and

E)Lecutlve Dlrector, 'or board §taff shall notify in writing every person

complalned agalnst and provide that person an opportunity to respond in
writing.

(A) A copy of ik ,’wfiiten complaint shall be furnished to the AMC under
investigatidﬁ and a copy of the AMC's response shall be furnished to the
complainant.

(B) AMCs failing to respond in writing within thirty (30) days of receipt of the
complaint will be deemed unresponsive and the complaint will be further
considered without benefit of the AMC's input.
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(6) The Executive Director, Chief Investigator, or authorized employee may
proceed at any time after jurisdiction has been established, to investigate said
complaint and take statements from any person thought to have any
knowledge of any facts pertaining thereto.

(7) The Board may request the AMC to:

(A) Answer the charges made against him or her in writing;
(B) Produce relevant documentary evidence; and
(C) Appear before the board. :

(8) Every properly filed complaint shall be presented to and reasonably disposed
of by the board.
(9) The board may:
(A) Subpoena and issue subpoena duces tecum and brlng before it any

person in this State or. Ircensed by the board Zt.
(B) Take testimony by d )¢

judicial proceedings i in; the courts of thlS State or
©) Requrre productlon of any records relevant to any inquiry or hearing by
the board \ b S

(Q "Any AMC wh ils to trm y renew thelr registration or elects to surrender

therr reglstratlon‘ h|Ie a complalnt is pending, will be unable to have their
reglstratlon relnstated until the complaint has been resolved.
(2)Ifa dlscrphnary hearmg or informal conference is pending at the time of
surrender: .
(A) The scheddied hearings will proceed with or without the AMC's
participation; and
(B) Any disciplinary action resulting from the hearing shall be placed in the
AMC's file and addressed prior to any reinstatement of their credentials.
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Rule 8 Audits

(@) An audit of an AMC registered to provide appraisal management services in
Arkansas may be conducted by the board.

(b) In the case of a subsidiary or affiliate of a financial institution engaging in
business as an AMC without obtaining a registration to provide appraisal
management services in Arkansas, the board may conduct an audit of the
appraisal management company in a joint or alternating manner with the
appropriate federal banking agency or the Consumer Financial Protection Bureau
as permitted or required by applicable law.

(c) The board may audit an AMC at any time or times and may require the
production of such records at the office of the board as often as necessary.

(d) An AMC that refuses to submit to an audit shall be considered to have failed the

audit and may be subject to disciplinary action.
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Chapter 4 — Abstracters
Rule 1 Certificate of Registration

(a) The board shall approve and issue certificates of registration to qualified
applicants or disapprove applications for registration for applicants who do not
meet the minimum requirements for registration as prescribed in the Arkansas
Abstracters’ Licensing Law of 1969 §17-11-101 et seq.

(b) Every applicant to the board as a certificate of registr\etion holder, except those

individuals authorized to practice law in this state, shall have the following

qualifications:
(1) The applicant shall have a mlnlmL}m of\one (1) year land title-related
experience or training prior to the tlme he or she appl:es 1o sit for the
reglstratlon exam. : )

(1) The appllca.bj n may r‘ , uire the sugneture acknowledged before a notary

publ|c Lo { o L
(2) All appllcatlons shaII mclude the appropnate fees.
(3) The board will not conSIder an appllcatlon which is incomplete or with which
the correct fees have not be submitted.
(4) All appllcatlons shall mclude a summary or digest of the applicant's land title-

related expenence or tramlng

~, .herrlght at its discretion, to hold for a reasonable length of
time for investigatien, the application of any applicant before issuing a certificate.
(e) Upon successful completion of the application, the board shall notify the
applicant by mail of the time and place of the next scheduled examination.
Rule 2 Certificate of Registration — Examination
(a) The examination shall be in the form of written interrogatories as may be
prescribed by the board to determine the proficiency of the applicant.
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(b) The examination shall be comprised of two (2) sections:
(1) Legal descriptions; and
(2) General knowledge of the practice of abstracting.

(c) The test for a certificate of registration shall be given at least twice a year and at
such other times and locations as designated by the board.

(d) Tests shall be graded either pass or fail. Seventy percent (70%) of the questions
must be answered correctly to pass. s

more times explres

.
T

(g) No application shall be submltted s"boner than 51)(\(6) months following the date

on which the I;;s,t-: 'Tevl‘ous exam\nggtlon wa‘

dmmlstered to the applicant.

(1) C" ificate holders' shall ﬁle a timely and sufficient renewal application with the

N
N

board by the renewal date each year.
(2) An appllcatlon shall be deemed filed on the date received by the board, the
date of electrot: ,j_,submussuon or, if mailed, the date postmarked, but not the
date metered.
(c) Itis the policy of the board to mail or send electronically a renewal notice to
credential holders at the last mailing address or email address on file with the
board at least sixty (60) days prior to the expiration date of the credential. Neither

the failure of the board to send such a notice nor the credential holder’s failure to
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receive such a notice shall excuse the requirement to timely renew and pay the
renewal fee.
(d) Eailure to renew

(1) If a holder of a certificate of registration fails to apply for renewal of his or her
authority and to pay the fee, the board shall mail a notice that his or her
certificate has expired and is no longer valid authority for the person to
engage in the business of abstracting. A
(A) The notice shall be mailed not more than thrrty (30) days following the

certificate expiration date. : ,: .
(B) The holder shall be granted an addltlonal perlod of srxty (60) days from the
date of mailing the notice wuthm Wthh to file his or. her appllcatlon for
renewal. .
(e) Late Renewal — The certlf cate of reglstratlon shall- be placed in explred status

unless the certificate holde(\ ' ‘mlts a timely-arid suft" cient renewal application by

the expiration date. NN

(1) Certificates of regrstratlon may be rel}ewed wrth tV(elve (12) months by
submlmng a réﬁewal appllcatlon ancl fee. ™
(2) Certifi cates of reglstratlon inan exprred status more than twelve (12) months

_may renew by ‘submlttlng_;l-? -

(A)Arenewal applrcatlon e
(B) The renewal fee; and )

(C) @ne (M abstract completed prior to the certificate being placed in expired
tus for the b\oard 's review.

Rule 4 Temporary Certlf cate of Registration
(a) The board may grant;a temporary certificate of registration without examination to

any person:

(1) Succeeding to the ownership of any abstract plant or business by any means
other than by purchase; or

(2) any person who by reason of the incapacity of any registered abstracter
owner of any abstract plant or business is required to assume the operation of
the abstract plant or business.
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(b) Temporary certificates of registration shall expire according to whichever period
is longer of the following:
(1) Six (6) months after its date of issuance; or
(2) Sixty (60) days after the next regularly scheduled examination which could be
taken by the applicant.
(c) All applications for temporary certificates of registration shall be made on forms

provided by the board and shall include the approggiq‘te fee.

s

(d) Upon a completed application, the board shall no fS/’ihe applicant by mail the

time and place of the examination.
piration o;the certlﬁca‘%.rﬂ
7and Out of State.Certification
o

gi tration pursuant to Arkansas
shall n\:l‘é‘%@he following

i \ ;’féif'(’as’jurisdiction.
(B) The applicant shall be sufficiently competent as an abstracter.
(2) An applicant for a reciprocal certificate of registration shall submit a fully
executed application, the required fee, and the documentation described
below.
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(A) As evidence that the applicant’s certificate from another jurisdiction is
substantially similar to Arkansas's, the applicant shall submit the following
information:

(i) Evidence of current and active certification in that state.
(i) Evidence that the other state’s certification requirements match those
listed in Rule 1 above.

(B) To demonstrate the applicant meets the requ1rement in (@)(1)(A)(ii) & (iii)
above, the applicant shall provide the boa‘ﬂr,l__ wWith:

() The names of all states in which. the appllcant is currently certified or
has been previously certifi edfand \ .

(i) Letters of good standing. o/F

other mformatuon from each state in which
the applicant is currently orthas ever been certlﬂed‘showmg that the

violation of law, nJle or ethics and d, es not hold a certlf cate on

suspended or probatlonary status \',,\ R

_ board or othe_iunsdlctlor[\

\‘"‘(3) Brovisional Certlf cate-.

(A) A provusuonal certnﬂcate of registration pursuant to Arkansas Code
Annotated § 17 1 108 shall be issued immediately upon receipt of:
(i) An: appllcatlon,
(ii) the twent. i ve dollar ($25.00) examination fee; and
(iii) the docnmentatlon required under (2) above.

(B) The provisional certificate of registration shall be effective for at least

ninety (90) days or until the next regularly scheduled examination that can
be taken by the applicant.

(C) After issuance of the provisional certificate of registration, if the board
determines that the applicant does not meet the requirements of (1)
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above, the board may immediately revoke the provisional certificate of
registration.

(D) An applicant may provide the rest of the documentation required above to
receive a certificate of registration, or the applicant may provide only the
information necessary for the issuance of a temporary certificate of
registration under Rule 4 above.

(4) An applicant from a state that does not reglster abstracters shall meet the
following requirements in accordance with /Arkansas Code Annotated § 17-1-
108(d)(2) to be registered in Arkansas: % FANES
(A) Submit an application and appro 8 | \

iaf“é’ fee;

(B) Demonstrate sufficient compet y as an abstractgr by providing proof of

at least one (1) year of verifi ed& ng title related experi

and . S

(C) Pass a proficiency it

(b) Out of State Certification

ce to the board;

(1) The board shall 1grant automa%lc certlf tlon‘to an appllcant that is a resident
of the SQat ,of‘Ark %as and meets* followmg,requnrements

(B) An mdlwduaf‘ j;,-‘ho worked:
@) In another state, territory, or district of the United States that does not
use an occupational certification to regulate abstracters but is
regulated by certification in this state; and

(i) Atleast three (3) years in the abstracter or land title related field;
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(3) An applicant shall meet all other certificate of registration requirements for a
resident of this state and all renewal requirements of the certificate of
registration; and

(4) Notwithstanding the requirements in (b) (1) through (3) above, an applicant:
(A) May be required to pass an examination specific to relevant state laws

that regulate abstracters.
(B) The board may waive the examination reqwrement if it finds that:

() The applicant’s education, tramlng, xperlence is sufficient

substitute for the requirement; and BRI

\..

(ii) Such waiver of the requnrements il not harm pUbIIC health, safety, or
welfare. \ ' a
Rule 6 Certificate of Authority . - RN

g‘é"‘i“n the businé's"§;of abstracting

(a) Any person, firm or corpo?ation desirin{j‘toiie.nga
in this state shall make applicatio 1 or a certificate of authonty
(b) All applications for certifi cates of authorlty shall be ‘made on forms provided by

the board and completed and S|gned by the?appllcant

(1) The appllcatlon may requure the sngnature acknowledged before a notary

;o \“

publlc \ \ff* : I A

the correct fees have nbt been submltted
(4) Al appllcatlons shall mclude proof that:

(A) The applicant has available an abstract plant for each county for which
abstracts will be prepared which abstract plant shall be made available for
exammatuon ",y"‘tfhe board;

(B) The appllcant is or has employed a registered abstracter; and

(C) The bond requirements provided for in Arkansas Code Annotated
§17-11-324 have been complied with.

(c) Upon successful completion of the application and approval by the board, the
board shall issue a certificate of authority in such a form as prescribed by the
board which includes the county of this state wherein the applicant may operate.
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Rule 7 Certificate of Authority — Renewal

(a) Expiration dates of the certificates of authority, either renewal or original, shall be
the July 1 following the year from the preceding expiration date.

(b) Certificates of authority shall be renewed for a one (1) year period upon payment
of the renewal fee.

(c) No more than sixty (60) days nor less than thirty (30) days before the expiration
date of the certificate of authority issued, the board shall mail a notice of
expiration and application for renewal to the la
board.

e ‘own address on file with the

(d) Eailure to renew

engage in the businesS{f4 bstracting. N
(A) The notice shall be malled not*more than ihlrty (30) days following the

certifi cate explratlon date R
(B) The hol,der shaill be

\
A
|
?E
2
e
\

R g -

,,(2:’ A 'y" holder‘of a certlflcate of authonty\who fails to renew his or her authority

._,}‘

m thin the snxty (60) dayS"above, shall be removed from the board’s roster and
dquer engagezln the busmess of abstracting in this state until authorized

by tfie, ‘board y R
Rule 8 Fees ,.f} j
(a) Certificate of Reglstratlon Exam $25.00
(b) Certificate of Reglstratlon - Temporary $15.00
(c) Certificate of Registration — Renewal $50.00
(d) Certificate of Authority — Application $25.00

(e) Certificate of Authority — Renewal $145.00
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Rule 9 Discipline
(a) The board is authorized, after a hearing as provided in Arkansas Code Annotated

§17-11-341, to cancel and revoke any certificate of registration issued to any

person:

(1) For a violation of any of the provisions of Arkansas Code Annotated §17-11-
101 et seq.;

(2) Upon a conviction of the holder of such a ceﬂiﬁcate of a crime under § 17-3-
102; or T

(3) If the board finds the holder to be guulty ofltjabntual carelessness or of

fraudulent practices in the conduct of tthe busmess of .abstracting.
(b) The board is authorized, after a hea[lng as provided in Arkansas Code Annotated

§17-11-341, to cancel and revoke any certlf cate of authonty |ssued to any
‘\ b
oo \“i

\= .
Code Annotated §17-11-; & ~i .
(2) Failure to properly malntaln\an abstrac,t pjant
(3) Failure to" h

\" ",(

(4) OtherW|se V|olatlng;§f_};]‘ «
BABTIR? seq. .
(c) All dlsc1plmary proceedlngs shall be held in accordance with Arkansas Code
Annotated §17-11 341 :and the Arkansas Administrative Procedure Act, Arkansas
Code Annotated §25 15 201 et seq.

i
:

W B A
" LN
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Chapter 5 — Home Inspectors

Rule 1 Registration
(a) General Requirements

(1) All persons who advertise as a home inspector or perform or attempt to
perform a home inspection for a fee, in the state of Arkansas, shall first
register with the Board and comply with the Arkansas Home Inspector
Registration Act and rules of the board.

(2) Every applicant for registration as a hopgé inspector shall have the following

- AW
~ N

qualifications: N \ .

ol

Vs :
(A) The apphcant shall have a good)reputatlon for honesty, truthfulness, and

X recelved 4. hggh school_dlploma or lts equivalent.
(3) In addition to those;quallflcatlons listed in Section (2) above, a non-resident

applica LS shall be i lp good standing as a home inspector in every jurisdiction
where reg' S tered, |

\ 5

(4) All appllcan for| eglstratlon renewal, or reinstatement shall be made on
forms provuded\by the board and completed and signed by the applicant. The
application shall be made under oath. All applications shall include the
appropriate fees. The board shall not consider an application which is
incomplete or with which the correct fees have not been submitted.

(5) The board may require each applicant for registration to furnish, at his or her

expense, a recent passport type photograph of him or herself, as well as any
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other information or form of identification deemed necessary by the board to
determine the applicant’s qualifications for registration.
(6) The board reserves the right, at its discretion, to hold for a reasonable length
of time for investigation, the application of any applicant before issuing a
registration.
(b) Exemption from Registration

(1) A person by virtue of his or her employment by a. public entity does home
inspection work for that agency shall not be requnred to be registered as a

home inspector if the inspections are conduc ed:—,.\
(i) Solely for the benefit of that entlty ‘and

(i) For no compensation othr 4n the employeessalary

(2) Any person holding a valid registration, certlf cate, or Ilcense issued by the

N

State if the person’s actnvuty is Ilmltc;?j {0 the’actlwty authonzed by his or her

registration, certlfncate or Ilcense ;
\ \,‘i S
(3) A person who inspects hlS or Her; home or

4)A pubhc entlty:thatzlnspects lts\resndeptlgl umts wnth |}s own personnel

(3) The appllcant s passmg exammanon score from a test provnder approved by
the board: pursuant to Chapter 4 Rule 2.

(4) A certlflcate f _}‘,;I|Ity insurance pursuant to Chapter 4 Rule 3.

(5) If applicable, other state or local licensure, certification, registration or permit;
and

(6) A nonrefundable fee pursuant to Chapter 4 Rule 10.

(d) Certificates of Registration — The board shall issue to each registered holder a
certificate in a form as shall be prescribed by the board.
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(1) The certificate shall show the name of the registered holder, a certificate
number assigned by the board and any other matters as shall be prescribed
by the board.

(2) Certificates of registration of a home inspector shall be issued for a period of
at least one year.

(3) Certificates of registration shall be maintained in sound, fully legible condition
and shall be replaced as necessary. The regif}gg%d holder shall have the
certificate at the inspection site and shall pres

request to see it.
(e) Effective Date — Initial certificates of r

S i

5 - ‘ - \
appllé“ént for lnmalxhome |nsp ct q 'r'eglstratlon not applying under Chapter

=T

1 Rule 3or Chapter 4 Rulg 4 shall have successfully completed eighty (80)

registration.

(B) Qualifying education requirements shall only be accepted from education
providers and courses approved by the Board.
(2) The following persons shall be exempt from the qualifying education
requirements for initial registration, but not from the requirements concerning
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the competency examination. Individuals under this exemption may be
required to provide proof of qualification for exemption.
(A) City inspectors certified by the International Code Council; and
(B) Contractors who hold a builder’s license and have ten (10) years'
experience as a contractor.
(b) Competency Examinations
(1) An applicant for initial home inspector registra;ﬂion,} not applying under
Reciprocity, shall successfully pass both: 7
(A) The current version of the National Home Inspector Examination as
provided by the Examination of Professnonal Home Inspectors; and
(B) The current version of the Standards and E'(hICS Exammatlon as provided
by the American Society of Home Inspectors ’\;- S
(2) A request to sit for the examlnatlon shall be’ made directly to the test provider.
(3) A passing score for the;

_A_xamlnatnon is set _,_ylthe test provider and shall be
valid for a period of five (5) years N

(4) The appllca tshall follow all \wntten and'ioral‘ mstru_ctlons procedures and

' of conduct establls .\{e'd‘by the board or the testing service shall be grounds for
demal of the ap“ Ilcailon or. dlSClpllnary action.
Rule3 .. Liability Insﬁi‘énce T
(@ Coverage - All reglstered home inspectors must maintain current general liability

insurance m the amount;of at least one hundred thousand dollars ($100,000).
(b) Requnrements !

(1) All policies and oertificates shall provide that cancellation or renewal of the
policy shall not be effective unless and until at least ten (10) days’ notice of
cancellation or nonrenewal has been received in writing by the board.

(2) The registered home inspector may add the board as a certificate holder but
not as an additional insured and with no additional cost to ensure board
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notification in the event such liability policy is cancelled for any reason or
expires for non-payment of premiums.

(3) The registered home inspector shall provide the certificate of insurance to the
board at the time of initial registration, at the time of renewal of registration,
and any other time necessary to ensure the board has the most current and
effective certificate of insurance.

(4) ltis the responsibility of the registered home inspector to notify the board in
writing of any lapses in coverage, mcludmgAbu 'dt limited to the expiration of

current coverage or cancellation of the ¢ urrent\pollcy The board may mail or

send electronically a renewal remi ger;lf the cerﬂflcate of insurance on file

with the board reflects that the p icy has explred However failure of the

4

ector s failure to

0

board to send such a reminder n
receive such a notice shall excuse the‘xrequ;rgment of the reglsle7red home

mspector to maintain e} x'?ub‘l::nt pohcy or} fi I\é; \L\I\lth the board.

L7
(1 jThe board s a,\l grant a\Litomatlc registration to an applicant that:

( IS, a resudent of the Stateu.of Arkansas;
(B) Does not have' a dusquallfylng criminal offense under § 17-4-102 or any

S

addmo‘g\ state Iaw relating to home inspectors;

(C) Does not:
home inspeétor activity; and

9?a complaint, allegations, or violations pending for his or her

(D) Meets the following requirements:
(i) Applicant shall:
(a) Be the holder in good standing for one (1) year of a home inspector
license, registration or certificate with similar scope of practice
issued by another state, territory, or district of the United States; or
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(b) An individual who worked:

(1) In another state, territory, or district of the United States that
does not use an occupational licensure to regulate home
inspectors but is regulated by occupational licensure in this
state; and

(2) At least three (3) years in the home inspector occupation.

(2) An applicant shall meet all other home mspector reglstratlon requirements for

a resident of this state and all renewal require'fnents of the home inspector

registration renewal.

(b) Reciprocity O
(1) Required Qualifi catlons An applucantfap I“"ing for reciprocal reglstratlon

: revoked for
(|) An act‘of bad falth -or
(u) A vnolatlon of law rule, or ethics;
(D) The applicant shaII not hold a suspended or probationary license,

reglstratlon or- certlt" cation in a United States’ jurisdiction;
(E) The appllcgnt_;shall be sufficiently competent in the practice of home
inspection. h
(2) Required documentation — An applicant shall submit a fully-executed
application, the required fee, and the documentation described below.
(A) Evidence of current and active license, registration, or certificate in
another United States' jurisdiction. The board may verify this information
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online if the jurisdiction at issue provides primary source verification on its
website or by telephone to the other state’s regulatory board.
(B) To demonstrate that the applicant meets the requirement in Section

(b)(1)(A)(ii) through (iv) above, the applicant shall provide the board with:

() The names of all states in which the applicant is currently licensed,
registered, or certified or has been previously licensed, registered, or
certified; S

(i) Letters of good standing or other in/f/c_)r"ma“tibn from each state in which
the applicant is currently or has ever/abeen licensed, registered, or

certified showing that the applleant has not: had. his or her license,

registration, or certificate;
(b)(1)(A)(iii) and does not
suspended or probatlonary status‘as'

ad for the readt listed in Section

v?d a license, reglstra ‘;Afor certification on
escrlbed in Se?:’fig (b)(1)(A)(iv).
onllne if the jurisdiction at issue

The board may‘ver fy this mforma

provides primary source verJf_ catlon oh JtS websute or by telephone to

"m) Two (2) home mspectlon reports.
(D) Proof of General Llablllty Insurance as required under Rule 3 above.

(E) Proof of Wo kers Compensation Insurance if applicable.
(3) Temporary and Provisional Registration
(A) The board shall issue a temporary and provisional registration immediately
upon receipt of the application, the required fee, and evidence of a current
and active license, registration, or certificate.

84



(B) A temporary and provisional registration shall be effective for ninety (90)
days during which time the applicant shall provide the remaining
documentation required under section (b)(2) above.

(C) Failure to submit all documentation required under section (b)(2) prior to
the expiration of the ninety (90) day temporary and provisional registration
will result in the applicant’s inability to practice as a home inspector in
Arkansas until such time as all requurements have been fulfilled.

(4) Reqistration for an Individual from a non- regulated state

(A) Required Qualifications — An appllcan rori a state that does not regulate

home inspectors shall meet the followmg requnrements

() The applicant shall be suffi ‘e. ntly competent in xthe practlce of home

inspection; and \“\@\‘x\ R
(i) Has passed the, Natlonal Homie, Inspector Exammatuon )and the current
f‘"‘dspand Ethlcs Exammatlon of the Amencan

version of the St

Society of Home Ins' ecto;
“ s bmit a fully executed

appllcatlon ‘the: requwed fee»and the documentatlon described below to
show the appllcant IS suft” CIently competent inthe practice of home

(|)' Proof that the appllcant has passed the National Home Inspector
Examlnatlon and“‘ e current version of the Standards and Ethics

| \ Examlnatton of the Amerlcan Society of Home Inspectors; and
(u) Four 4) home mspectlon reports.
Rule 5 Renewal ;"'

(a) Home mspector reglstratlon must be renewed each year, with the exception of
initial certificates of registration, or they will be placed in an expired status. Each
home inspector registration renewal is December 31 of each year.

(b) An application to renew a registration shall be submitted on a form obtained from
the board office or on the board’s website. Applicants may renew electronically

through the board’s electronic licensing portal.
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(c) Renewal Notification — The board shall mail a notice of upcoming registration
expiration to each currently registered home inspector no more than sixty (60)
days and no less than forty-five (45) days before the expiration of the certificate
of registration. However, failure of the board to send such a reminder nor the
registered home inspector’s failure to receive such a notice shall excuse the
requirement of the registered home inspector to renew a certificate of
registration.

(d) Registered home inspectors shall file a timely 2 d suffi

mailed, the date postmarked, but o”t,the date metered N

(e) The board will issue a new certifi cate\gf reglstratlon mdncatu

<(%) Dunng the f rst one! hundred and @lghty-four (184) days of expired status a

reglstered home lnspector may renew their registration by submitting the

renewal date and: submlttlng the required continuing education reporting form
and comple\tlo_‘,‘_f’,,,_‘jft'

(3) After one hundred and eighty-five (185) days up to twelve (12) months of
expired status a registered home inspector may renew their registration by
submitting the appropriate renewal form. This includes the payment of
renewal fees and submitting the required continuing education reporting form
and completion certificates. This includes evidence of completion of the ASHI
Standards of Practice and Code of Ethics course.
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(4) A registered home inspector who fails to reinstate their registration within
twelve (12) months of the expiration date of the registration may reinstate
their registration by submitting the appropriate reinstatement form. This
includes payment of the appropriate renewal fee and evidence of the
completion of the required continuing education hours.

(A) Registered home inspectors in an expired status must complete all
required continuing education that would have been required if the
certificate holder was in active status. The requnred hours must also

'Standards of Practice and

include evidence of completion of the ASH
Code of Ethics course. g p

(B) Continuing education hours, requured are fourteeri (1 4) hours per year for
each year or partial year the reglstratlon was explred plus any continuing
education hours requnred at the tlme the' reglstratlon was placed in an

expired status.

\\ ~ . :
(i) For example - Number ofyears explred X 14 hours + number of hours

due whenxre lstratlon‘;,__,as pla ed"‘on.,explred status = Total number of

{Jcatlon hot{s that must e;;submltted
(5) Reglstered home mspectors are not authorlzed to practice or to hold

contmumg

themselves out‘t\(\) the publlc as home mspectors during the period of time that
hIS or Fer: regnstrahon is eXplI’ GI Any Violation of this shall be grounds for

.\" 5,

Rule 6 Contmumg Educatlon
(@) A home mspectO( whe makes application to renew his or her home inspector
registration shall successfully complete the equivalent of fourteen (14) hours per
year of approved continuing education preceding the renewal.
(b) A minimum of eight (8) hours of continuing education must be approved as
mandatory courses, as defined by section (k)(1) below.
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(c) Credit towards the continuing education hour requirements for home inspector
registration may be granted only where the length of the educational offering is at
least two (2) hours.

(d) A maximum of three (3) hours per renewal year may be granted for participation,
other than as a student, in home inspector educational processes and programs.
Examples of activities for which credit may be granted include, but are not limited
to, teaching, program development, authorship of textbooks or similar activities
that are determined to be equivalent to obtammg contmumg education. Credit for
instructing any given course or seminar ca,p,@ply‘gg,}awarded once during a
continuing education cycle. s

(e) In addition to the general requireme ;,descnbed in Chapter 4 Rule 7,
asynchronous distance education c

education must include at Ieast one of the followmg \"{-

(1) A written examination p{octored by an oft” e{al approved by the college,

\_/

unuversnty, or by the spongonng*argamzatnon »Igfmote proctoring, including

\» idemonstrate nowledge of | the subJect matter.

() The' board may award contmuqu education credit to registered home inspectors
who attend a board meetung under the following conditions:

(1) Credit may“ awarded for a single board meeting per continuing education

ggg must be open to the public and must be a minimum of two
(2) hours in Ier;tj't’h. The total credit cannot exceed four (4) hours; and
(2) The board must ensure that the registered home inspector attends the
meeting for the required period of time.
(g) Failure to complete continuing education requirements shall result in suspension
of the home inspector’s registration.
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(h) The board may waive all or part of the continuing education requirements for any

0

()

registered home inspector who submits satisfactory evidence of the registered

home inspector’s inability to meet the continuing education requirements due to

debilitating health, hardship, or extenuating circumstances beyond the registered
home inspector’s control.

(1) Loss of income resulting from cancellation of license is not a hardship.

(2) Waiver request shall be submitted in writing at least sixty (60) days prior to
the date of registration renewal and shall u)cludean explanation and any
supporting documentation to verify hardshlp \Should a registered home
inspector not submit the waiver request prior to renewal the request may be

submitted at the time of renewal’ a". ‘should further lnclude an explanation as
to why the request was not madé ln a timely manner. RS

Registered home mspectors shall mamtaln a submlt with reglstratlon renewal a

Continuing Education Credlt Repomng form\» e‘ reportmg form shall be
completed in its entirety to Ilst all completed courses being submitted for

continuing educatlon credlt Cemf cates of cc mpletlon,, shall be submitted with the
: S

reporting form

Copies of the* Contlnumg Educatlon | edlt Reportmg form, certificates of

completlon and any‘other supportmg documentatlon submitted to the board shall

‘,‘be retained by the reglstered hoinie lnspector for at least two (2) years after
Msubmnssnon ) ;

(k) Contlnumg educatlon courses for home inspectors shall include course work

designed to mcrease ihe home inspector’s skill, knowledge and competency in
home mspectnons any " shall cover topics such as, but not limited to:

(1) Mandatory cdur ‘ s including, but not limited to:
(A) Identifying and inspecting the following components and systems:
() Exteriors;
(ii) Interiors;
(iii) Roofing;
(iv) Plumbing;

(v) Electrical;
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(VijHVAC;
(vii)  Structural;
(vii) Miscellaneous appliances; and
(ix) Solid fuel burning appliances; and
(B) Applicable laws and standards of practice.
(2) Elective courses include, but are not limited to:

(A) Business concepts and marketing technlques and

(B) Report writing/customer relations over\gew a

e

Rule 7 General Education Approval, Reqmremeg:‘nt\s, and Provider

Information

of revnewmg educa l\;’nal offerl'
mstructors« .
(/2/);

\‘ . are lnstructlon‘attended by the stUdent
(Bz* he prescrlbed number of cIass hours includes time for examinations.

(A) CoIIeges orlunwérsutues

(B) Communlty or junior colleges;

(C) Home Inspector or Home Inspector-related organizations;
(D) State or federal agencies or commissions;

(E) Proprietary schools;

(F) Providers approved by the board; or

(G) The American Society of Home Inspectors.
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(4) Distance education is defined as any education process based on the
geographical separation of student and instructor. Components of distance
education include synchronous, asynchronous, and hybrid.

(A) In synchronous educational offerings, the instructor and students interact
simultaneously online, video chat or live webinar, or web- based meeting.
(i) Synchronous courses provide for instruction and interaction
substantially the same as on-site classroom courses. Synchronous
courses meet class hour reqwrements If;they comply with

requirements (a)(2) and (3) above §
(B) In asynchronous educational offermgs the mstructor and student
interaction are non- snmultaneods the students progress at their own pace
and follow a structured course. content and quuz/exam schedule
(i) An asynchronous dlstance educatlon 'cfourse is acce\table to meet

(
class hour reqwrements |f'

commumcatlon wuth the,mstructor\ and
(b) Content approval Is obtamed from the board, or an accredited

P colleg}f" oIIege, or university that offers distance

‘~--::;;educat|0n iprograms -a dxgs approved or accredited by the

Commussuon Qon Colleges a regional or national accreditation
assocuatlon or by an accrediting agency that Is recognized by the
~. us Secretary of Education. Non-academic credit college courses
"‘"'*wfprovuded by a college shall be approved by the board; and
(c) Course dellvery mechanism approval is obtained from one of the
followmg sources:
(1) a college or university that qualifies for content approval in (i)(b)
above that awards academic credit for the distance education

course; or
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(2) a qualifying college or university for content approval with a
distance education delivery program that approves the course
design and delivery that incorporate interactivity.

(d) If the certification of the course delivery mechanism expires prior to
the board's expiration date of the course, the course will not be
accepted for credit until the provider can provide an updated

certification.

(C) Hybrid courses, also known as blended
P

environments that allow both in-person
asynchronous) interaction. /‘71‘1;.\'

“(B) A timed outllne provnded by the education provider, and

(CQ Acourse desor!ptlon from ithe education provider.

(6) EdUCQ!LIOn course approval by the board is initially granted for a period of two
(2) years: provndedino substantive changes in course content is made.
Approval may 'be extended by an additional two (2) years on the written
request by the provnder Failure to timely request an extension will result in
automatic termination of the education offerings approval status.

(7) A provider shall apply for course approval no later than forty-five (45) days
prior to the date of expiration of the original course approval.

(8) All persons or providers requesting approval from the board for an education
course shall submit to the board office a completed "Education Course
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Approval Application” that is found on the board’s website. The application
must be accompanied by the following:

(A) A timed outline allocating each heading and subtopic; and

(B) A copy of the course materials; and

(C) Instructor resume(s); and

(D) All course delivery mechanism approval certificates, if applicable; and
(E) Applicable fees. p

(9) Upon approval, the board may assign the course a number The course
provider may use the course number i in- the course syllabus, all course
materials, and all written advertlsmg matenals for«the course.

(10) The board may at its dlscretlon adopt and |mplementyar|ous procedures
for the auditing of any offerings that have been accepted for }qualifying and
continuing education approval by the board *\,, .

(11) Substantial changes&such asa change ,m the agenda, publlshed course
description, or instructor, made in any course shall require new approval of
that course, k

) . '\.\:A.:'

(u) A publlc and pnvate school professional (superintendent, prmcnpal
gwdance counselor librarian, etc.)

€) Proctor(s) Ai;l"be approved, in advance, by the board.

(13) Examination Proctor Duties

(A) Be satisfied that the person taking the examination is the person
registered for the course. This should be verified with a picture ID and
another identification document (driver's license, student ID card, etc.).

(B) Be In the room while the student is taking the exam. Assure that the
student does all the work him or herself without aids of any kind including
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books, notes, conversation with others, or any other external resource. If
the exam calls for mathematical calculations, a non-programmable hand-
held calculator may be used.

(C) The proctor shall see that the student adheres to the time limit
requirement specified for the examination. The examination must be
completed in one sitting. If the examination is interrupted for any reason,
the examination can be re-started only by noufymg the board that the

examination was interrupted, the reasonf' the interruption and the board,

(D) Upon completlon of the examlnaglon, the procto‘r shall submit a certificate
indicating the verification of th,e ‘ldentlty of the student that the
examination was completed o lthe date assugned durmg the time

R Oy

ST
. N SN
N, -‘\ ‘\/ -

Internet ;emch engmes o‘[ web p /g Felly
VOl \

\\\ instructiof. that meets me curnculum requirements of below and shall be at

Ieast seven (7) hours in Iength

(C) An exit eB(am natlon of a minimum of one hundred and twenty-five (125)
questions coverlng all topics in section (b)(2) below is required at the end
of the qualifying education program. The questions shall be either multiple
choice or true-false or a combination of multiple choice and true-false.
Open book examinations shall not be accepted. No student shall be
deemed to have successfully completed the program unless he or she has
scored a minimum of 70% on the exit examination.
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(D) The board shall only grant approval for courses that are part of an overall
qualifying education program for a home inspector registration. An
education provider must have a complete eighty (80) hour qualifying
education program approved by the board.

(E) In addition to the generic requirements described in Rule 7(a) above,
distance education courses intended for use as qualifying education must
include a written, closed-book final examination. The examination must be
proctored in person or remotely by a boai‘d :approved proctor. Bio-metric
proctoring is acceptable. The term “wrrtten” ras used herein refers to an
exam that might be written on paper or admlnlstered electronically on a
computer workstation or devrce ‘Oral exams are not acceptable The
testing must comply with the examlnatlon requrrements vof thrs section.

(F) No approved education provrder shaII advertlse that it is endorsed
recommended or aogredlted by the board . The education provuder may
indicate that the course of study has beeh approved by the board.

(G)Each educatron provrder shall provrde a prospectlve student, prior to
enrollment “with. mformatlon that specrfles the ccourse of study to be
offered the tumon the prowder s pollcy regardmg refunds, any additional

-~ fee. for supplles, materlals or boolss, and other matters that are material to
“the relatronshlp between the provrder and the student.

(H) Each eduoatron provrder shall provrde certificates of completion to all
students who successfully complete board approved courses.

2) Qualrfymg Educatlon Course Curriculum - Qualifying education course work
to obtain- a regrstratron as a home inspector shall consist of a minimum of
sixty-four (64) hours of instruction and a minimum of sixteen (16) hours of
field training. The content for qualifying education instruction courses shall not
be repetitive and shall represent a progression of instruction in that the
student’s knowledge is increased in topics that include, but are not limited to:
(A) Exteriors: Exterior study must contain the following, at a minimum.

(i) Identification and inspection of exposed foundations.
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(i) Identification and inspection of siding and exterior wall covering
material, flashing and trim, including: aluminum, brick, vinyl, steel
asphalt, hardboard, stucco, wood and exterior insulation finish system.

(iii) Identification and inspection of gutter and drainage control systems.

(iv) Inspection of porches, steps and railings, including the structural
compaosition.

(v) Identification and implications of vegetel/tigq), grading and surface
drainage including: retaining walls:fwa“llgw’alys and driveways leading to

arage"d,oor defects garage door
e;gtructure defects including fire safety and

Brﬁgoncrete tlles, slate, metal and asbestos.
(iii) Ider;tlf catlon ‘and inspection of skylights and flashing.
(iv) Identlflcatlon of chimneys and other penetrations, including proper
height and composition.
(D) Plumbing: Plumbing study must contain the following, at a minimum:
(i) Identification and description of the main distribution system, including

all fixtures, faucets and materials.
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(ii) Identification and description of all drain, waste and vent systems,
including all fixtures and materials.

(iii) Identification and description of water heating systems.

(iv) Identification and description of fuel distribution systems and materials.

(v) Description and identification of all drainage control devices, including
sump pumps, ejector pumps or other related piping.

(vi) Identification of water source and seweg;.dis\tribution.

(E) Electrical: Electrical study must contain tﬁ"ei'“féi‘lowing at a minimum:

(i) Identification and inspection of the maln serwce, including the size,
location, overcurrent protectlon such asa breaker or a fuse, service,
entrance conductors, cables and raceways. \ .

(i) ldentification and lnspectlon of the branch dlstnbuﬂon, mcludmg fuse
boxes, breaker boxes and subpanels ‘

(iii) Identification and \mspectlon of all overcurrent protectlon devnces and
wire type identifi catlon L N

(iv) Identification and mspectlon of mstalled Ilghtlng fixtures, switches and
receptacIeS\ \ L

e

v) Identlf cation and mspectlon of safety devnces, including ground fault

-_.‘

i cnrcunt mterruptgrs "\
,,.i"';:(F) Heatmg, ventllatlon and anr«c ndmomng (HVAC): HVAC study must
- __include the, followmg, ata minimum:
(|) Identifi catlon and mspectlon of the installed heating equipment,
“-,_\.lncludlng gas forced air, fuel oil forced air, heat pumps, electric forced
air, and hydromc heating equipment, as well as the distribution related
to the* ‘*V@LIOUS types.
(ii) Idenuﬁcatlon and inspection of fuel sources and distribution.
(iii) Identification and inspection of flue pipes and spent gas removal
systems.
(iv) Identification and inspection of all related safety devices.
(v) Identification and inspection of installed cooling systems, including

central and window mounted systems.

97



(G) Structural: Structural study must contain the following, at a minimum:

(i) Identification and inspection of all structural components, including
floor and wall framing.

(i) Identification and inspection of all foundation support systems,
including poured concrete, concrete block, brick, stone and wood, and
all related perimeter footing systems.

(iii) Identification and inspection of water re}a;e}d or seepage related

sources. A

(iv) Identification and inspection of flo 7 h’t’rql devices.

(v) Identification and inspection, of roof structure and systems related to

composition. /

g . RN

(vi) Identification and mspectlon\of under- 590f and und ":ﬂoor ventilation.
(vii)
systems.

(H) Miscellaneous Applla pe >

a mlnlmum

\ N appllances that may;be part of a transaction.

()] Standards of Practlce Standards of practice study must contain the

follownng, at a,mmlmum

(i) The fuII t:ontent of the current version of the American Society of Home
Inspectors Standards of Practice.

(i) The current version of the American Society of Home Inspectors Code
of Ethics.

(iii) Required disclosures to a client.

(iv) Required report content.

(v) Competent report writing.
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(vi) Specific knowledge of business practices and standards of practice.
Rule 8 Standards of Practice, Code of Ethics, and Inspection Reports

(a) Except where in conflict with Arkansas law or the rules of the board, the board
adopts the most current American Home Inspectors Association Standards of
Practice for all registered home inspectors.

(b) Except where in conflict with Arkansas law or the rules of the board, the board
adopts the most current American Home Inspecto]rs» Association Code of Ethics
for all registered home inspectors. e

(c) A copy of the Standards of Practice and the Code of Ethics is available on the
board’s website. e “"x_;\‘*.:z\_

£

(d) Home Inspection Reports A

(1) Identification — All written or electromc home mspectlon reports presented to

clients shall prominently contam \‘*-';

(A) The printed name, ¢ _g re, LN
mailing address, and phone ngmber of any person or persons properly
regustered who partuc:pated sugmf‘ cantly.iln the. performance of the home
mspeetlon \ ' L0

(B) The date of the mspectlon

'.\ .

(C) The full phys;cahaddressof the' mspected property; and
. 7 (D) The name of the-k
(2) Content - All wrltten omelgctronnc home inspection reports presented to

ent or mtended ‘ser.

cllents shall, at a. mlnlmum hst each item required to be inspected by the
Standards of Practlce
(A) Each: |tem shall be displayed in the report in a manner which indicates that

¥ ’j;;f ,,r‘ihas not been inspected, along with any reason for not
having been |’nspected.

(B) Any item listed in the report which is not required to be inspected by the
Standards of Practice shall also be displayed in a manner which indicates
that the item has or has not been inspected, or that the item is not present
in the home.
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(3) Retention - the home inspector shall retain an exact copy of all home
inspection reports presented to clients for a period of at least five (5) years
following the dates of the inspection.

(e) Violation of the Standards of Practice, Code of Ethics, or failure to include the
required information in a home inspection report may result in disciplinary action
by the board.

Rule 9 Discipline: Grounds, Complaints, and P:;ij_gglication

(a) Grounds for Disciplinary Action - the board may ‘take appropriate disciplinary
action for, but not limited to, the following: - AN
(1) Any violation of the provisions of the’Arkansas Home Inspector Registration

Act or board rules. '-‘/ g
(2) Falsifying any application for reSisgatuon or othervwse prokdmg false

:)

information to the boalf;d

_ﬁcompetence, dlshonesty,
g \\
n fré’u;g,;)or unethical conduct in

1unprofe‘s"<nal conduct may include, but not
the fellowmg ~u '

i )

conditions that threaten health, safety or welfare exist that require

emergency action. If any dangerous situations exist, the home

inspector is required to report those findings to the home owner.
(iv) The home inspector accepts compensation from more than one
interested party for the same service without the consent of all

interested parties.
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(v) The home inspector offers or accepts commissions or allowances,
directly or indirectly, from other parties dealing with a client while
providing a home inspection.

(vi) The home inspector fails to promptly disclose in writing to a client any
interest in a business or the subject property that may affect or have
the potential to affect the client.

(vii) The home inspector allows an intere,s_tjn any business to affect the
quality of the resuits of a home inspec‘tion '

(vii) The home inspector fails to dlsclose un writing to the client prior to
the home inspection any Ilmrtatlons or exclusnons of systems or
components being mspeeted ’

(ix) The home inspector ards or assrsts another in the vrolatlon of the
Arkansas Homes Inspector Regrstratron Act or board rules

(x) The home mspector falls to satlsfy a »matenal term of a consent to
administrative supervrsnon order or consent order.

(xr)The home: mspector atds assr§ts or- facrlltates another to use or
appropnate C{edentlals‘or a. Ilcense for the purpose of preparing a
home lnspectlon report knOW|ng that person to be unlicensed.

~:,(xn) The home ;tnspector advrses a client as to whether the client should
o should not engage in a real estate transaction or provrdes an

subject of‘the home mspectlon

(5) Ad_judrcatron of ms‘amty

..
,

(6) Use of advertlsrng or sohcrtatlon that is false, misleading, or is otherwise
deemed unprofessronal by the board; or

(7) Habitual or excessing use of intoxicants or illegal drugs.

(b) Complaints

(1) Complaints shall be filed within three (3) years from the date of the actions
complained of.

(2) For a complaint to be considered, the complainant shall file the complaint in
writing. The written complaint shall specifically state the issues of the
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complaint, and the date(s) on which the events causing or leading to the
complaint occurred.

(3) The board may initiate its own complaint when sufficient documents and
information are available on which to conclude that the Standards of Practice,
Code of Ethics, the State law, or the board rules may have been violated.

(4) The registered home inspector will be notified in writing of the complaint. A
copy of the complaint and a request for a wrltten response within thirty (30)
days shall be furnished to the home inspe 10T, "'Fallure to respond within thirty

(30) days of receipt of the complaint will b éemed unresponsive and the

complaint will be further considered |thout the benef t of the home

inspector’s mput : N

Recommendations may ingludes:

\\

(A) Dlsmlssalfof-‘scomplalnt N \

(c) Hearings \\' .:"j
(1) Hearings to re_f,oke or suspend a registration or to impose other disciplinary
sanctions are adjudlcatlve hearings. The board acts in a quasi-judicial
capacity when it conducts an adjudicative hearing.
(2) All adjudicative hearings before the board are held under the Arkansas
Administrative Procedure Act, Arkansas Code Annotated §25-15-201 et seq.
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Rule 10 Fees
(a) Types of Fees — the following fees shall be paid for pre-registration applications

and for the issuance of original and renewal registrations and for other purposes
and activities of the board:

(1) Initial Registration Fee $250.00
(2) Registration Renewal Fee $250.00
(3) Delinquent Fee $50.00 (monthly)
(4) Returned Check Fee ) 2 $25.00(plus State
Treasure fee) N
(5) Change of Address Fee L $10.00
(6) Qualifying Education Course ofS mlnar
Approval Fee N "v"\fgf;fZQ(\).OO
(7) Continuing Education Course or Semlnar
Approval Fee ( N $45.00
$100.00
| tic RV \"f—_, $25.00
*Pursuant to: ‘kansas Code Anno\gted §17 52 3<1\6 _registration fees may be

reviewed and ‘ad_]LLSted a)1nually by the board as deemed necessary for its
effeg i ration but shalljm ‘n way exceed three hundred dollars ($300)

(b) Pavment of Fees\ \ "

(1) AII fees shall be pald either: by cashier’s check, money order or personal

check made payable to the Arkansas State Board of Appraisers, Abstracters,
and Hom'd nspectors or electronic payment through the board's electronic

licensing platform.

(2) All fees are non- refundable except in special circumstances when a refund
petition has been submitted to the board and the board consents to the
request. No registration fee or any portion of a fee will be refunded should any
registration be surrendered, suspended, or revoked during the term for which

the registration is issued.
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(c) Delinquency Provision (Fees, Continuing Education, and Certificate of Insurance)

— Registered home inspectors who fail to pay their annual renewal fees, meet the
required continuing education on or before the renewal deadline, or fail to submit

a current certificate of insurance, shall be notified that their registration is expired.
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