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24 CAR § 10-302. Confidentiality of member accounts. 

 (a) As provided by the Arkansas Teacher Retirement System's Code of Ethics, the 

system shall keep each member's salary, employment history, retirement account, and 

other personal data or other information compiled by the system for purposes of 

establishing and maintaining the member's retirement account confidential. 

 (b) All member information compiled by the system for the purpose of 

establishing and maintaining the member's retirement account shall not be disclosed to 

a third party unless: 

  (1) The member provides the system with his or her written consent; 

  (2) A valid legal process requires the disclosure of the member's 

information; 

  (3) Disclosure is necessary for the proper operation and administration of 

the system and a confidentiality agreement authorizing the disclosure has been 

executed by the system and the person or entity that will receive the information; or 

  (4) A confidentiality agreement authorizing disclosure to a third-party 

vendor or other entity needing the information for purposes related to the proper 

operation and administration of the system has been executed by the system and the 

third-party vendor or entity that will receive the information; or 

  (5) Disclosure of the member's information is authorized by statute. 

 (c) Individual member records that are kept for the purpose of compiling 

information for a member's retirement or Social Security records shall not be open to 

the public under Arkansas Code § 24-4-1003. 
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1400 West Third Street, Little Rock, AR 72201 
  501-682-1517  

501-682-2359 
www.artrs.gov 

 
August 8, 2025 

 
Executive Summary 

Proposed Rule Amendment 
24 CAR § 10-302 — Confidentiality of Member Accounts.  

 
I.  Purpose 

 
The Arkansas Teacher Retirement System (“ATRS” or “System”) requests the review and approval 
of proposed amendments to 24 CAR § 10-302 — Confidentiality of Member Accounts.  
 
On June 2, 2025, the Board of Trustees of the Arkansas Teacher Retirement System (“Board”) 
voted to proceed with the promulgation process for 24 CAR § 10-302.  
 

II.  Authority 
 
A.C.A. § 24-7-301 provides that the Board is responsible for the general administration and proper 
operation of the System and for implementing the Arkansas Teacher Retirement System Act, 
A.C.A. § 24-7-201 et seq.  
 
A.C.A. § 24-7-305(b) gives the Board the authority to promulgate rules as it deems necessary from 
time to time in the transaction of its business and in administering the System.  
 

III.  Amendments 
 
24 CAR § 10-302 has been amended to clarify that confidential information may be disclosed when 
the disclosure is necessary for the proper operation and administration of the System.  
 

IV.  Recommendation 
 
The System recommends that the proposed amendments to 24 CAR § 10-302 be approved as 
proposed.  

 

Mark-Up Color Code 

• Blue – Non-substantive changes by ATRS staff.  
• Green – Substantive changes by ATRS staff. 
• Red – Required legislative changes. 
• Brown – Non-substantive changes where the rule was transferred from one rule to another. 
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