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FINANCIAL IMPACT STATEMENT
PLEASE ANSWER ALL QUESTIONS COMPLETELY
DEPARTMENT  Department of Human Services

DIVISION Division of Child Care and Early Childhood Education

PERSON COMPLETING THIS STATEMENT Laura Webb

TELEPHONE (501) 320.8933 FAX (501) 682.4897  EMAIL: laura.webb@dhs.arkansas.gov

To comply with Ark. Code Ann. § 25-15-204(e), please complete the following Financial Impact
Statement and file two copies with the questionnaire and proposed rules.

SHORT TITLE OF THIS Better Beginnings Quality Rating Improvement System
RULE
1. Does this proposed, amended, or repealed rule have a financial impact? ~ Yes [X] No | |

2. Is the rule based on the best reasonably obtainable scientific, technical,
economic, or other evidence and information available concerning the
need for, consequences of, and alternatives to the rule? Yes X No [ ]

3. In consideration of the alternatives to this rule, was this rule determined
by the agency to be the least costly rule considered? Yes [X] No [ ]

If an agency is proposing a more costly rule, please state the following:

(a) How the additional benefits of the more costly rule justify its additional cost;
This will raise the quality of early care and education in Arkansas.

(b) The reason for adoption of the more costly rule;
To give parents options for higher quality care for their children in Arkansas, as well as to recognize
providers for the quality of the care they are providing.

(c) Whether the more costly rule is based on the interests of public health, safety, or welfare, and if
s0, please explain; and;
It will enable parents to enroll their children in higher quality early care and education programs,
which is in the best interest of the children's health, safety, and welfare.

(d) Whether the reason is within the scope of the agency’s statutory authority; and if so, please
explain.

This is within the scope of Arkansas Code §§ 20-78-206 and 25-10-129.

4. Ifthe purpose of this rule is to implement a federal rule or regulation, please state the following:

(a) What is the cost to implement the federal rule or regulation?

Current Fiscal Year Next Fiscal Year

General Revenue $0.00 General Revenue $0.00
Federal Funds $0.00 Federal Funds $0.00
Cash Funds $0.00 Cash Funds $0.00
Special Revenue  $0.00 Special Revenue $0.00
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Other (Identify)  $0.00 Other (Identify) $0.00

Total $0.00 Total $0.00

(b)  What is the additional cost of the state rule?

Current Fiscal Year Next Fiscal Year

General Revenue  $0.00 General Revenue $0.00
Federal Funds $3,856,010 Federal Funds $1,151,000
Cash Funds $0.00 Cash Funds $0.00
Special Revenue  $0.00 Special Revenue  $0.00
Other (Identify)  $0.00 Other (Identify) $0.00
Total $3,856,010 Total $1,151,000

5. What is the total estimated cost by fiscal year to any private individual, entity and business subject to the
proposed, amended, or repealed rule? Identify the entity(ies) subject to the proposed rule and explain how
they are affected.

Current Fiscal Year Next Fiscal Year

$ $

6. What is the total estimated cost by fiscal year to state, county, and municipal government to implement
this rule? Is this the cost of the program or grant? Please explain how the government is affected.

Current Fiscal Year Next Fiscal Year

$ $

With respect to the agency’s answers to Questions #5 and #6 above, is there a new or increased cost
or obligation of at least one hundred thousand dollars ($100,000) per year to a private individual,
private entity, private business, state government, county government, municipal government, or to
two (2) or more of those entities combined?

Yes [] No |X|

If YES, the agency is required by Ark. Code Ann. § 25-15-204(e)(4) to file written findings at the
time of filing the financial impact statement. The written findings shall be filed simultaneously
with the financial impact statement and shall include, without limitation, the following:

(1) a statement of the rule’s basis and purpose;

(2) the problem the agency seeks to address with the proposed rule, including a statement of whether
a rule is required by statute;

(3) a description of the factual evidence that:
(a) justifies the agency’s need for the proposed rule; and
(b) describes how the benefits of the rule meet the relevant statutory objectives and justify
the rule’s costs;
Revised June 2019



(4) a list of less costly alternatives to the proposed rule and the reasons why the alternatives do not
adequately address the problem to be solved by the proposed rule;

(5) a list of alternatives to the proposed rule that were suggested as a result of public comment and
the reasons why the alternatives do not adequately address the problem to be solved by the
proposed rule;

(6) a statement of whether existing rules have created or contributed to the problem the agency seeks
to address with the proposed rule and, if existing rules have created or contributed to the
problem, an explanation of why amendment or repeal of the rule creating or contributing to the
problem is not a sufficient response; and

(7) an agency plan for review of the rule no less than every ten (10) years to determine whether,
based upon the evidence, there remains a need for the rule including, without limitation,
whether:

(a) the rule is achieving the statutory objectives;

(b) the benefits of the rule continue to justify its costs; and

(c) the rule can be amended or repealed to reduce costs while continuing to achieve the
statutory objectives.

Revised June 2019



Statement of Necessity and Rule Summary
Better Beginnings Quality Rating Improvement System

Statement of Necessity:

Better Beginnings requirements have not changed since they were implemented in 2010. These changes
are necessary to encourage advancement in the quality of early care and education in the State of
Arkansas by adding three (3) additional levels to the current tiered quality rating and improvement
system. This will give families additional information and options when selecting an early care and
education provider for their child. It will also provide an opportunity for providers to be recognized for
the high quality of care that they are providing. The change is also necessary to clarify rules for the
application and recertification process as well as adverse action. The amendment updates the name of
the manual to the Better Beginnings Tiered Quality Rating and Improvement System.

Summary:

The change adds levels four (4) through six (6) to the current tiered quality rating and improvement
system. The new levels build upon the already existing levels, one (1) through three (3), and are optional
for providers to participate in. Providers currently participating would have the option of maintaining
their current level or applying for a higher level. Participation at the higher levels will give them a new
rating available for parents and the public to see, enabling them to choose higher quality care for their
child.

In addition, the rule change updates, clarifies, and provides additional details regarding the application
and recertification process, and adverse actions. Also, the rule organization and formatting is updated.



NOTICE OF RULE MAKING

The Director of the Division of Child Care and Early Childhood Education of the Department of Human
Services announces for a public comment period of thirty (30) calendar days a notice of rulemaking for

the following proposed rule under one or more of the following chapters, subchapters, or sections of the
Arkansas Code: §§20-78-206 and 25-10-129.

Effective January 1, 2023:

The Director of the Division of Child Care and Early Childhood Education amends the Better
Beginnings Quality Rating and Improvement System. The amendment updates the name of the
manual to the Better Beginnings Tiered Quality Rating and Improvement System. The change
adds levels four (4) through six (6) to the current tiered quality rating and improvement system.
The new levels build upon the already existing levels, one (1) through three (3), and participation
is optional for providers. Additional revisions clarify the application and recertification process,
and adverse actions. Finally, the manual is reorganized and reformatted.

The proposed rule is available for review at the Department of Human Services (DHS) Office of Rules
Promulgation, 2nd floor Donaghey Plaza South Building, 7th and Main Streets, P. O. Box 1437, Slot
S295, Little Rock, Arkansas 72203-1437. You may also access and download the proposed rule at
https://humanservices.arkansas.gov/do-business-with-dhs/proposed-rules/. Public comments must be
submitted in writing at the above address or at the following email address: ORP@dhs.arkansas.gov. All
public comments must be received by DHS no later than September 19, 2022. Please note that public
comments submitted in response to this notice are considered public documents. A public comment,
including the commenter’s name and any personal information contained within the public comment, will
be made publicly available and may be seen by various people.

A public hearing by remote access only through a Zoom webinar will be held on September 13, 2022, at
10:00 a.m. and public comments may be submitted at the hearing. Individuals can access this public
hearing at https://us02web.zoom.us/i/88081520577. The webinar ID is 880 8152 0577. If you would like
the electronic link, “one-tap” mobile information, listening only dial-in phone numbers, or international
phone numbers, please contact ORP at ORP(@dhs.arkansas.gov.

If you need this material in a different format, such as large print, contact the Office of Rules
Promulgation at 501-534-4138.

The Arkansas Department of Human Services is in compliance with Titles VI and VII of the Civil Rights
Act and is operated, managed and delivers services without regard to religion, disability, political
affiliation, veteran status, age, race, color or national origin, 4502028114

o Woltipme 4 vjéw%“ﬁ

Tonyf/W illiams, Director
Division of Child Care and Early Childhood Education
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ACKNOWLEDGEMENT AND HISTORY

In 1993, the legislature passed a bill enabling the Division of Child Care and Early Childhood
Education (the “Division” or “DCCECE”) to create a system by which licensed ehitd-earechildcare
and early childhood education entities could be certified as “quality.” AGre goal of this system
was to help the families of Arkansas to understand that providers, achieving this certification,
consistently provided an early care and education environment above the minimum licensing
requirements. A-mere-breadThe larger goal was to encourage and achieve better life
tenglifelong outcomes for children, by helping to assure that their time in ehiteearechildcare
and early childhood education is nurturing, enriching, andimeaningful.

In 2004, the state of Arkansas was awarded a State.Maternal and Child Health Care grant which
created the Arkansas Early Childhood Comprehensive Systems Initiative (AECCS).Over almost
five (5) years, committees, which involved more than two.hundred (200) child-care:and early
childhood related professionals met, researched, and created an improved approach to
“quality.” The result was a tiered quality rating and improvement system/for our state called
“Better Beginnings,” implemented in 2010.

has dedicated much time and many resources to finding ways to meet the needs of the
children, and to assist programs in overcoming obstacles to participation.

“Better Beginnings,” Arkansas’ revised tiered quality rating and improvement system is
available to every licensed and registered ehild-earechildcare provider in Arkansas. The system

is designed to help programs improve their day--to--day environment for children, and to
establish proven administrative practices. Tools and trainings are readily available for providers
as they move along the path from minimum-licensing-to-Better Beginnings levels 2{one }
through ;2-and-3-6-{six (1-6).

Better Beginnings is available to every licensed and registered child-care provider in Arkansas.

FhankyeouforyourinterestinBetterBeginnings—wWhether you are a family home, an out-of-

school time programa-yreuth-developmentprogram, or a parterfulltimechild-care centerfer
ehildren,— your participation is imperative for the future of Arkansas. We are grateful to all




these-who have se-ardenthy-worked to create Better Beginnings and make it what it is today. +
Every Child Deserves Our Best!







Al 5 Becinni - Baced Reau 5

Better Beginnings Overview

Better Beginnings is a tiered quality rating and improvement system (TQRIS) which is a systemic
approach to assess, improve, and communicate the level of quality in early care and education
programs. Program types include eenterbasedcenter-based care, family child care, and seheel
ageout-of-school time eare-programs.—{alse-called“stand-alone”programs-when-they-do-not
also-serve childrenunderage 5%

n-Arkansasthe-improvementsystem,-Better Beginnings; is a “building block” approach, which
means that programs must meet all requirements at one level before moving to the next.
Licensing, or Minimum Licensing Requirements_(MLR), is the foundation on which Better
Beginnings is built. The requirements at level 3{one (1) of Better Beginnings align with MLR and
help help-the administraterdirector or primary caregiver start-begin the processfefjourney
towards quality improvement. At level 2{two (2), the staff becomes more involved in the
process. Levels 3{three (3) and above sets even higher requirements for all components.

Many-+Resources are available and have been specifically designed to help providers
understand hew-teand meet each requirement. The resources will help providers become more
knowledgeable and effective for Better Beginnings. in the lives of children.
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1.0 RULES AND REGULATIONS

1.00 REGULATORY AUTHORITY

1.01 These regulations are enacted pursuant to Arkansas Code Ann. §20-78-201-226 as
amended.

1.02 These regulations shall be known as the Arkansas Department of Human Services
Division of Child Care and Early Childhood Education regulations governing Better Beginnings,
Arkansas’s Tiered Quality Rating and Improvement System.

2.00 PURPOSE

2.01 Itisthe purpose of these regulations to set the general guidelines for the operation of

Better Beginnings-Arkansas—Quality Rating tmprovementSystem-.

2.02 D icinatian in tha Battar Bagimninagc O i R .: MOrovemen ‘Stem-i

Providers who choose to receive Child Care Development Block Grant Funding (CCDBGF) must
be a Better Beginnings participant at the'level determined by the Division. -This system is
intended to certify quality status to child-care facilities that meet Better Beginnings
requirements as set forth in these regulations.

2.03 Designation of certified status for any child-care facility will qualify taxpayers for the
following:

A. Under Act 820 of 1993, corporations that build and equip a certified child-care
center will be exempt from the state compensating tax levied by Ark. Code Ann.
§26-53-101 et. seq (1987). Construction materials and furnishings purchased for use
in.the initial.construction and equipping of a child-care center, for the exclusive
purpose of providing child-care to the corporation’s employees, will be subject to this
exemption.

B—Under Act 820 of 1993, a business that qualifies for the exemption from the Gross
Receipts Tax under Ark. Code Ann. §26-52-401(29), shall be allowed an income tax
credit of threeand-nine-tenthspercent{3-9%}-three and nine-tenths percent (3.9%)
of the annual salary of employees employed exclusively in providing child care
services.

|.UJ
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C. Under Act 1268 of 1993, enhanced income tax credits in the amount of twenty
percent (20%) of the federal child-care credit as allowed under Section 21 fwenty-
ene}-of the Internal Revenue Code will be available to qualified taxpayers who incur
child -care expenses at child-care facilities that are certified at Better Beginnings level

2-{two (2) or above.

3.00 ACRONYMS
3.01
ADE Arkansas Department of Education
ABC Arkansas Better Chance
AEDC Arkansas Economic Development Commission
BAS Business Administration Scale
CARF Commission on Accreditation of Rehabilitation Facilities: Child and Youth
Services Standards
CDA Child Development Associate Credential
DCCECE Division of Child Care and Early Childhood Education
DHS Department of Human Services
ECERS-R Early Childhood Environment Rating Scale
ERS Environment Rating Scale
FCCERS-R Family Child Care Environment Rating Scale
ITERS-R Infant/Toddler Environment Rating Scale
MLR Minimum Licensing Requirements
NAEYC National Association for the Education of Young Children
NAFCC National Association for Family Child Care
PAS Program Administration Scale
PDR Professional Development Registry
SACERS School-Age Care Environment Rating Scale
RDRTQRIS Professional-BevelopmentRegistryTiered Quality Rating and Improvement
System
YPQA Youth Program Quality Assessment
4.00 AGENCY RESPONSIBILITY
8
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4.01 The Division of Child Care and Early Childhood Education (the-BivisierRDCCECE) will
coordinate and administer Better Beginnings.

4.02 The Division is authorized to make temporary revisions to these rules as deemed
necessary during a Governor declared public health emergency or natural disaster impacting
the State of Arkansas. These revisions will be posted on the Better Beginnings website.

4.024.03 The Better Beginnings CeerdinaterProgram Administrator or designee will have
final approval of applications for certification as reviewed and recommended by the Better

Beginnings staff.

4.034.04 By December 31 -of each year, the Division will be responsible for providing
verification to the Department of Finance & Administration of the child-care facilities that were
qualified for certification at level 2{two (2) and fevel3above, in the current calendar year.

4.044.05 Each December, the Division will be responsible for providing verification to the
Arkansas Economic Development Commission(AEDC) of the child-care facilities that qualified
for Better Beginnings certification in the current calendar year.

4.054.06 The Division will verify the license status of all applicants, as well as status with
other DHS programs.

4.064.07 The Division or Division consultants will provide technical assistance threugh
consuttants-to any facilities desiring to achieve certification.

4.074.08 The Division will be responsible for the process of recertifying facilities (See
Section 7.00 Application, 8.00 Application Review Process, and 9.00 Maintaining Certification).

4-084.09 Facilities will be notified of their certification status. The certification notice will
denote the level of certification achieved.

5.00 ELIGIBILITY

5.01 Alllicensed, registered, and church operated exempt child-care facilities, as defined
under Ark. Code Ann. §20-78-202, exclusive of foster homes, group homes, and custodial
institutions, are eligible to apply for certified status.

5.02 All child-care facilities, except those excluded in section 5.01 above, operating under a

regular-child-care licensenew-provisionalNew Provisional or Regular license, erregistration,- or

church operated exemption as issued by the Division are eligible to apply. Entities with multiple

9
PUB-004-{REV--01-20230)
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sites, each holding a separate license number must apply for certification for each site
individually.

5.03  All facilities must be in good standing with the Department of Human Services. A facility
in “good standing” is not currently debarred, defunded, excluded, or under adverse-licensing
actionadverse action with licensing or other DHS programs.

5.655.04 Applicants and certified facilities must make their facility accessible at all times
during the regular program hours for program reviews and environmental assessments. Such
assessments may be unannounced.

5.065.05 Any of the following situations (including but not.limited to conditions below)
may result in an application being denied, a reduction in level, or removal of Better Beginnings
status:

A. Ineligibility to participate according to section.5.00 Eligibility;-

Application documentation which is incomplete or does not meet the intent of the
requirements according to sections 6.00, 7.00, 8.00, or 9.00;-

C. Failure to continue to meet the requirements for the component areas for the level
whichuthe facility is assigned;-

Numerous or serious deficiencies cited by licensing;-

Substantiation of complaints received by the Division;-

Being placed on:Corrective Action or Adverse Action by any program in DHS;-
Changes'in the license status of the facility; or=

Falsification of any document or submission of false information to any DHS Division.—

@

T oMo

5.06  Facilities that have been denied certification or have had certification removed by reason
of ineligibility, according to any rules of this section, may wil-be eligible to re-apply in twelve
(12) months unless otherwise notified by the Division.

6.00 COMPONENT AREAS, REQUIREMENTS, AND LEVELS

6.01 There are five-four (54) component areas in Better Beginnings:

e Administration;-Administrator/
e Staff Qualifications and /Professional Development;

e Learning Environment;/-Environmental Assessment,-and

10
PUB-004-{REV.-01-20230)



e Child Health and Development-

There are requirements to be met in each component area in each of the-three{3} levels.
The components, requirements, and levels are on the following seven{7}-pages.
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ARKANSAS BETTER BEGINNINGS CENTER BASED REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for Level requirements for requirements for requirements for requirements for
1 Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
A. 2.A.1 A program review 3.A.1 The facility shall 4.A.1 The facility shall" | 5:A.1.The facility shall 6.A.1 The facility shall

Administration

The facility has a
license in New

Provisional or Regular

is-shall be completed by
a certified PAS assessor.
PAS is not required for
school age programs
using YPQA. These
programs shall have a

scores an average of
4.00 or higher on PAS
items 1-21 (items 5 and
6 are scored; but are not
included in the average).
School--age programs

score an average of

score an average of

4.00 or higher on PAS.

5.00 or higher on PAS.

score an average of
6.00 or higher on PAS.

School--age programs

School--age programs

School--age programs

using YPQA shall have

using YPQA 'shall have a

using YPQA shall have a

a PQA Form.B score of

PQA Form B score of

PQA Form B score of

4.00 or higher.

status.

1.A.2 The facility may
have a program review

completed by a
certified PAS assessor.

School age programs
using YPQA may have
a PQA Form B review

completed by a
reliable assessor

PQA Form B review

using YPQA shall have a

completed by a reliable

PQA Form B.score of

4.A.2 The director

assessment for three (3)

everyassessor.-Every 375 or higher.
Ehreosyonis

3.A.2 AdministraterThe
2.A.2 Administrater-The | director shall completes
director shall reviews the Strengthening
thoCtrengthening Families online self-
Earnil ite,
webinarreceives or more Strategies.
Strepgh oatng oratlies 3.A.3 The -Ffacility shall

tnitiativecomplete a
Strengthening Families
training listed on the
PDR.

develops a
Strengthening Families
action plan and
implements at least one

shall implement at

least one (1)

additional action step
for a total of two (2).

4.25 or higher.

4.75 or higher.

Admini /
B.
Staff
Qualifications
and Professional

Nualificats
{Education-and
Experience)

1.B.1 The facility has a

(1) action step.

license in New

Development-/

2.B.1 All directors and at | Qualifications

least fifty.percent (50%) | {Educationand

of teaching staff shall Eepericpse)

complete “Early Learning

Standards (ELS) Basics 3.B1-AdministratorThe
Training.” The director directorshall-meets

12
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Professicnal Provisional or Regular | and school-age staff rocvirarnonis-ferDRR
Deovelepraent status. shall complete Faterpedintetear
“Developmental Assets hizher-ineludinshavesa
SR einistater Training.” ralatmur e IE2D
and-teaching staffare ewmtative-clock-hours
membersofthe PDR 2.B.2 All directors and of traininginthe PDRn
Registryandlorthe fifty percent (50%) of the-areasofprogram
ARERegishns teaching staff shall planning, /- management
complete an ERS andlorleadership-
ILDAdlainistrater training; if the facility is
rrocisroauirerronts using YPQA school-age, DA R e Fiest
forPDR-Foundation3 staff shall complete yearofemploymentall
er-higher-including 22 | YPQA training. staffwillmeet
inprogramplanning/ | 2.B.3 The director and Foundationd-orhigher
management/andfor | kitchen manager (if and-atleast50% of
lepdlershias applicable) shall teaehinchada et
participate in at least rocvirepenisfe s PDR
1.B-3- Withinthe first two (2) clock hours of Foundation3-er-higher:
yearofemployment training on nutrition for
albstaffmeet children annually.
reguirementsforPDR
Feupdationies 2.B.4 The director shall
higher complete training on
developmentally
appropriate physical
activities for
children.Qualifieations
{Education-and
Experience)
SRR ninistes terand
membershipinthe PDR
Registryand/or-ADE
L - ¢
20-cumulatve-eleek
¢ training
3
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1.C.2 The facility
may have an ERS
review.

ERS review. Program areas
reviewed with YPQA shall score an

3.C.1 The facility shall

average of 4.00 or
higher.

average of 3.00 or higher.

score an average of
4.00 or higher on the
ERS. Program areas
reviewed with YPQA

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all requirements for Must meet all Must meet all Must meet all Must meet all
Level 1 requirements for requirements for | requirements for requirements for
Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
C. 1.C.1 The facility has | 2:G-1-Alclassroomsshallfprogram | 3-GLAH 4.C.1 Staff to child 5.C.1 Staff to child 6.C.1 Staff to child
Learning alicense in New spaces-haveaminimum-oftwo {2} | classrooms/program ratios shall be ratios shall be ratios shall be
Environment / | Provisional or clearbedefinaddntoresteontors: ceaeccshall-haves maintained as maintained as maintained as
Environment Regular status. minimum-ofthree {3} follows: follows: follows:
Assessment 2.C.2 Written-daily-plansforeach clearhr-defined-interest | Birth—18 months Birth—18 months 1:4 | Birth—18 months 1:4
1.C1A group-shalincludeallareasof centers: 1:4 18-36 months 1:6 18-36 months 1:6
developmentally developmentasdefinedinthe 18-36 months 1:7 2% -3 years 1:10 2% -3 vyears 1:10
aoeresriniadail: ArlarsasChild-Devolesraoniand S S ki 2% -3vyears1:11 4 years 1:10 4 years 1:10
sregraraseheduleds | Earl learning S ndardss ik - optelisferoach 4 years 1:12 5vyearsand up 1:18 | 5yearsand up 1:15
sesteddncash threvoh-80-Menths: enilds 5 yearsand up 1:18
elassreem/program 5.C.2 The facility 6.C.2 The facility
area: 2.C3 Staff shallplan-and 3.C.3-Facility Thestaff | 4.C.2 The facility shall score an shall score an
implementdaily-developmentally | shalldevelop-develeps | shall score an average of 5.50 or average of 6.00 or
1.C.2 Staff develop appropriate physicalactivitiesfor a-current-written average of 5.00 or higher on the ERS. higher on the ERS.
and-iraslemen: allghilerars eurienlranlenand higher on the ERS. Program areas Program areas using
written-caty-plaRs daily-plans-thatinelude | Program areas reviewed with YPQA | reviewed with YPQA
forcoehgravses 2.C.1 Thefacility shall score an leoepinggoalster reviewed with shall score an shall score an
average of 3.00 or higher on the children- YPQA shall score an average of 4.25 or average of 4.50 or

higher

higher.




shall score an average
of 3.75 or higher.

3.C.2 The staff shall
maintain a portfolio
for each child.

B- b Raeiliyseeresanaverage-ef | S Resilibseeresan z
cerasletesaselt rovioveedy b N0 A saust seera an | cachcslhssroom
cprenmRcRtratag FALCECEerRaR-RNErRES
D. 1.D.1 The facility has | 2E-3-Faciity-facility-shall-shares 3.ED.1 The facility shall | 4.D.1 The facility 5.D.1 The 6.D.1 The
Child Health & | alicense in New with-familiesinformationregarding | share information on shall -use a facility -shall -use a facility -shall -use a
Development Provisional or rreciealasresterehildran nutrition and physical Division-approved Division-approved Division-approved
Regular status. activity for children tool to -identify and | tool to -complete a tool to -complete a
2.E.2 Facility-shares-with-families with families.Faeility implement two self-assessment in self-assessment in a
1LE Facility nformationregarding stagesof shares-with-families (2) -additional breastfeeding and& | fourth module,
documents developmentforchildren: informationon action plan goals infant feeding, breastfeeding and&
dligirilztisn-af Autrition-andphysiecal | in -physical outdoor play and infant feeding,
APl st 2.D.1 The facility shall document gt ferehildrons activity -or learning, OR screen outdoor play and
rfermatiente distribution of ARKids First nutrition -from the | time and implement | learning, OR screen
forailieses information to families of 3.D.2 The facility completed -self- two (2) action plans | time and implement
uninsured-children- uninsured children. shall -use a Division- assessments.- in that module.— two (2) action plans
approved tool - in that module.—
1E2 Facilityshares. | 2.D:2 The facility shall share to -identify and 4.D.2 The facility -
with-families information on child development, | implement one (1) shall take the 6.D.2 The facility
infermation-on-child | stages of development, and physical activity goal physical activity shall take the
develepmentand-en | children’s health with families. from the completed and nutrition self- breastfeeding &
ehildeanishenlths action plan in Lievel 2.- | assessments again infant feeding,
2.D.3 All children, birth to to reassess their outdoor play and
LE3-Any-medical kindergarten, shall have an annual current status. learning, OR screen
and-educational developmental screening. time self-
care-plansinvelving assessments from
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2.D.4 The facility shall use a
Division-approved tool to complete

a self-assessment and

create -and -implement -one
(1) -action plan in the area of
nutrition.-

2.D.5 The facility shall -use a
Division-approved tool

to -complete a self-assessment in
the area of physical activity.

Level 4 and Level 5

again to reassess
their current status.







ARKANSAS BETTER BEGINNINGS — FAMILY CHILD CARE REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for requirements for requirements for requirements for requirements for
Level 1 Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
A. 1.A.1 The facility has | 2.A.1 A program 3.A.1 The Ffacility shall | 4.A.1 The facility 5.A.1 The facility 6.A.1 The facility

Admingtration

a license in New
Provisional or

Regular status.

caroghrerafionds
IIBQS B;E' EIl

1.A.2 The facility
may have a program
review completed by
a certified BAS

review is-shall be
completed by a
certified BAS assessor.

2.A.2 The Pprimary
caregiver shall reviews
the Strengthening
Earnil bsite,
. .

: henine Fdmmili
taitiativecomplete a
Strengthening Families

scores an average of
4.00 or higher on BAS
items 2-10 (item 2 is
scored; but is not
included in the
average).

3.A.2 The Pprimary
caregiver shall
completes the
Strengthening Families
online self-assessment
for three (3) or more

shall'score an
averageof 4.00 or

shall score an
average of 5.00 or

shall score an
average of 6.00 or

higher on BAS (item

higher on BAS (item

higher on BAS (item

2 is scored, but not

2 is scored, but not

2 is scored but not

included).

4.A.2 The primary

caregiver shall
implement at least one

(1) additional action
step for a total of two

().

included).

included).

assessor. training listed on the strategies.
PDR.
3.A.3 The Pprimary
caregiver shall develops
a Strengthening
Families action plan and
implements at least one
(1) action step.
Administrator/B. | Qualifications 2.B.1 The primary Qualifications
Staff Qualifications | {Education-and caregiver shall {Education-and
and/ Professional | Experience) complete “Early Experience)
Development i Drlmaar e Learning Standards I Dranie ~eareghver
secondary-caregivers | Basics” training. raookeroatiraraonisiar

2%

PUB-004-{REV.-01-20230)




1.B.1 The facility has
a license in New
Provisional or

Regular status.

2.B.2 The primary
caregiver shall
complete.an ERS
training.

2.B.3 Theprimary
caregiver shall
participate in at least
two (2)clock hours of
training on nutrition
for children, annually.

2.B.4 Theprimary
caregivershall
complete training on
developmentally




appropriate physical

activities for children.




Arkansas Better Beginnings — Family Child Care Requirements page 2

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for requirements for requirements for requirements for requirements for
Level 1 Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
C. 1.C.1 The facility 2.C.1 The facility shall 3.C.1 The facility shall 4.C.1.The facility shall | 5.C.1 The facility shall | 6.C.1 The facility shall

Learning Environment /

has a license in

Environment

New Provisional or

score an average of

score an average of

score an.average of

score an average of

score an average of

3.00 or higher on the

4.00 or higher'on the

5.00 or higher on the

5.50/0r higher on the

6.00 or higher on the

AssessmentAdministrator | Regular status. FCCERS.Prefessionat FCCERS. FCCERS. FCCERS. FCCERS.
and/ Professional 1.C.2 The facility 3.C.2 Caregivers shall
Development may have a FCCERS | 2-B-24-Fhe-Pprimary maintain a portfolio
review. caregiverand-all for each child.
Bevelopment shall-participates Development
caroghrer Foursetaparevad coregiversnsall
completesan-ERS srefessional cecepdaroorogives
annuaty-in25-clock
. . hall acsibnal
e Standard
. B cioe” braining,
el activiti
: M
completeanERS
€aregivershall
B |
. | -
¢ raini
24




|







Arkansas Better Beginnings — Family Child Care Requirements page 3

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all requirements for Must meet all Must meet all Must meet all Must meet all
Level 1 requirements for requirements for requirements for requirements for
Level 1 and Level 2 Levels1 -3 Levels1-4 Levels1 -5
Assessment erhigherern—he
FCCERS
D. 2.ED.1 The primary caregiver shall 3.ED.XThe primary 4.D.1 The primary 5.D.1 The primary 6.D.1 The primary
Child Health & document distribution of ARKids caregiver shall caregiver shall-use a | caregiver -shall -use a caregiver -shall -use a

Development

1D 1 Facility
cerapletesasal-
cvaluadicn-using
Ehe-FCCERS.

+

1E1 Facility
documents
diskrilbuiden-af
ARKids First
infermatiente
familiesof
dhinsured
children:

1.E-2 Facility
sharesdih
families
infermatien—en
child-development
and-on-children’s
health:

IR Anymraedical
ardcduentional
carerlans
volvinga-child
are-written-and-on
file,and
ranloraoniatiends
desuraoniodavhile

First information to families of
uninsured children.

Focilitvct th farmili

i . . "
; tor child ..

Facility-shares-with
families information

on nutrition and
physical activity for
children_ with
families.

3.D.2.The primary

Division-approved

Division-approved

Division-approved

tool to -identify and

tool to -complete a

tool to -complete a

implement two
(2) -additional action

self-assessment in

self-assessment in a

breastfeeding &

plan goals

in -physical
activity -or
nutrition -from the

infant feeding,
outdoor play and
learning, OR screen

fourth module

breastfeeding &
infant feeding,
outdoor play and

time and implement

learning, OR screen

caregiver shall -use a

completed -self-

2.ED.2 The primary caregivershall
Feociliv ~shares with-farmilies
information regarding child

development, stages of
development, and children’s health

Division-approved

assessments.-

tool to -identify and
implement one (1)

2l.D.Z The primary

physical activity goal

caregiver shall take

forchildrenwith families.

2.D.3 All'children birth to
kindergarten shall have an annual
developmental screening.

2.D.4 The primary caregiver shall
use a Division-approved tool to
complete a self-assessment and
create -and -implement -one

from the completed

the physical activity

action plan in Uevel

and nutrition self-

2

assessments again to

reassess their
current status.

two (2) action plans in

time and implement

that module.—

two (2) action plans in
that module.—

6.D.2 The primary
caregiver shall take
the breastfeeding &
infant feeding,

outdoor play and
learning, OR screen

time self-assessments
from Level 4 and
Level 5 again to
reassess their current
status.




1.D.1 The facility

(1) -action plan in the area of
nutrition.-

2.D.5 The primary caregiver

has a license in

shall -use a Division-approved tool

New Provisional or

to -complete a self-assessment in

Regular status.

the area of physical activity.
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ARKANSAS BETTER BEGINNINGS - SCHOOL-AGE REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for Level | requirements for Level | requirements for requirements for requirements for
1 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
A. 2.A.1 A program review | -3.A.1 The Ffacility shall | 4.A.1 The facility 5.A.1 The facility shall | 6.A.1 The facility shall

Administration

-1.A.1 Administrator
attends“PAS Basies”
tratning-The facility has
a license in New
Provisional or Regular

is-shall be completed by
a certified PAS assessor.
If using YPQA, PAS is not
required but a PQA Form

status.

1.A.2 The facility may

B review shall be
completed by a reliable
aSSessor.-

have a program review
completed by a certified
PAS assessor.

If using YPQA the facility

2.A.2 The
Administraterdirector

scores an average of
four-4.00-60 or higher on
PAS items 1-21 (items 5
and 6 are scored;
butscored but are not
included in the average;
items 10 and 11 are not
scored).

If using YPQA, PAS issnot
required buta PQA Form

B score of three and

shall reviews-the

may have a PQA form B
review completed by a
reliable assessor.

S Earmili
S Benine Eamili
tnitiativecomplete a
Strengthening Families
training, listed on the
PDR.

seventy-five tenths

(3.75) or higher is
required.

3.1A.2 Administrator
The director shall
completes the
Strengthening Families
online self-assessment
for three (3) or more
Strategies.

3.A.3 The Ffacility shall
develops a
Strengthening Families
action plan and
implements at least one
(1) action step.

shall score an
average of four

score an average of
5.00:80 or higher on

score an average of
6.00-09 or higher on

4,00-09 or higher

PAS.

on PAS.
If using YPQA; PAS

If using YPQA, PAS is

PAS.
If using YPQA, PAS is

not required but a PQA

not required but a PQA

is not required but

Form B score of 4.25 or

Form B score of 4.75 or

a PQA Form B
score of-feur
4.00-09 or higheris

required.

4.A.2 The director
shall implement at

least one (1)

additional action

step for a total of
two (2).

higher is required.

higher is required.
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Administrator/
B.

Staff
Qualifications
and/
Professional
Development

vearof employmentall
staff- meetrequirements
for PDR-Foundationtor
higher—11.B.1 The

facility has a license in

2.B.1 All directors and at | Qualifications{Education
least fifty percent (50%) | erd-Experience)
of teaching staff shall S-S Admainistrater
complete rFaoctsrosiramnnonisier
“Developmental Assets PDRntermediatelor
Basics” training. higher-including 45
| ¢ rninine

2.B.2 All directors, and BrEegEaRR
fifty percent (50%) of the | planrning/imanagement
teaching staff shall and/orleadership:
complete an ERS or
YPQA training. DM R e FiesE

vearof employmentall
2.B.3 The director and staff-meetrequirements
kitchen manager (if for PDRFoundationlor
applicable) shall Righorandsileasi 509
participate in at least efteochingrs o fment
two (2) clock hours of reguirementsfor PDR
training on nutrition for _| Feundation3-erhigher

school age children,
annually.

2.B.4 The director shall

New Provisional or
Regular status.

complete training on
developmentally
appropriate physical
activities for children.







; ;
itias for chi

2.C.1 The facility shall

C. 1.CA A developmentally 3.C.1 Facility shall score | 4.C.1 The facility 5.C.1 The facility shall 6.C.1The
Learning appropriate-daily score an average of an average of 4.00-89 or | shall score an score an average of staff/participant ratio
Environment / srograraseheduladis 3.00-88 or higher on the | higher on the SACERS or | average of 5.00-:88 | 5.508 or higher on the shall be 1:15.
Environment pesteddn-cnch SACERS or an average of | an average of 3.75 or or higher on the SACERS or an average
Assessment classroom/program 3.00-98 or higher.on the | higher on the YPQA. SACERS or an of 4.25 or higher on the | 6.C.2 The facility shall
area. YPQA. average of 4.00-88 | YPQA. score an average of
2-:C 1Al 3.C.2 Staff shall maintain | or higher on the 6.00-09 or higher on
1.c2 Staff developand | classrooms/program a portfolio for each YPQA. the SACERS or an
mplementwrittendaily | spaceshaveaminimum | participant. average of 4.508 or
elorsfercach-zrave: elie--clegrhdatinad higher on the YPQA.
32




1.C.1 The facility has a whlizineshaglewse classresrmstoregam
license in New cooceslinglosacooees soaceshove ol
Provisional or Regular are-exemptfrom-this of three {3)}clearly
status. Fogiremontaslong-as definocintoresteontars
! i S
1.C.2 The facility may are-gvailable to-allowfor | spaces-Single-usespaces
have an ERS or YPQA othorintorosi-contor et re s
review. aetivities: Fegtireraentas! s neas
ctheroregrarisss - o
aro-avgilableto-gllov o
etherintoresteonter
Arkansas Better Beginnings — School-Age Requirements page 23
COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all requirements for Must meet all Must meet all Must meet all Must meet all
Level 1 requirements for requirements requirements for requirements for
Level 1 and Level 2 for Levels 1 -3 Levels1-4 Levels1-5
I - WX ; ™" - 3.C.2 Staff maintai
Envi E s Foraach arus el folio f
Envi he Devel Phccots i1t/ _
Assessment concests
: dailv devel | —
W childban/ I - _ . are
. "
areveragee-00 -2
33




SACERS eranovemec-ofi-2-00-ar higheren-the-SACERS
erhigheronthe
YPOQA Developmental
ADEK-12 frameweorks:
oS tshall
applicableapproved foreachclassroom/programspace | orscores3orhigheron
tooH{SACERSor classroemiprogram
D. 1LE Facility 2.D.1 The facility shall document 3.ED.1 The Ffacility 4.D.1 The facility 5.D.1 The 6.D.1 The
Child/Youth documents the distribution of ARKids First shall shares with shall -use a facility -shall -use a facility -shall -use a
Health & distribution-of-ARKids | information to families of families-information on | Division-approved | Division-approved Division-approved
Development Flesisinfermaiionts uninsured participants. nutrition and physical tool to -identify tool to -complete a tool to -complete a
faraiiesefumainsired activity for and implement self-assessment in self-assessment in a
children/youth: 2.E.1 The Ffacility-shall shareswith | ehildren/youthschool two (2) -additional | breastfeeding & fourth module,
familiesinformationregarding age children with action plan goals infant feeding, breastfeeding &
1.E2 Facilityshares medical-homesforchildren/youth families. in -physical outdoor play and infant feeding,
with-families withfamilies: activity -or learning, OR screen outdoor play and
information-on 3.D.2 The facility nutrition -from time, and implement | learning, OR screen
child/youth 2.ED.2 The Ffacility shall shares shall -use a Division- the two (2) action plans time, and implement
developmentand-en | with-families-information regarding | approved tool completed -self- in that module.— two (2) action plans
childrer’s/youth child£oryouth development, to -identify and assessments.- in that module.—
health- stages of development, and implement one (1) - -
children’s health with families. physical activity goal 4.D.2 The facility 6.D.2 The facility
1LE3 Any-medicaland from the completed shall take the shall take the
educationalcare physical activity breastfeeding &




1.D.1 The facility has

2.D.3 The facility shall use a
Division-approved tool to complete
a self-assessment and

create -and -implement -one

(1) -action plan in the area of
nutrition.-

-2.D.4 The facility shall -use a
Division-approved tool

alicense in New
Provisional or Regular

to -complete a self-assessment in
the area of physical activity.

status.

action plan in Uevel

and nutrition self-

2two(2} -

assessments
again to reassess
their current
status.

infant feeding,

outdoor play and
learning, OR screen

time self-
assessments from
Level 4 and Level 5

again to reassess
their current status.







7.01 The application will consist of the following items:

A. BetterBeginnings-ApplicationFormAn application indicating the level of Better Beginnings that
the individual is applying for. -This can be submitted electronically through.email at
BetterBeginnings@dhs.arkansas.gov or via the provider portal.

B. Supporting documentation for all items listed in Ssection 6,4six} regardingfer the facility type
and level for which the facility is applying.



mailto:BetterBeginnings@dhs.arkansas.gov

eligible for full or partial reciprocation and given certification.at levels that are determined by the
Division. The following are some examples of approved accreditation systems:

e Arkansas Better Chance (ABC)

e Association Montessori International

e The Commission on Accreditation of Rehabilitation Facilities: Child and Youth Services
Standards (CARF)

e Early Head Start

e Head Start

e National Afterschool Association (NAA)

e National Association for the Education of Young Children (NAEYC)

e National Association for Family Child Care (NAFCC)

Otheraccreditation systems may be considered upon review and approval by the Better Beginnings
Program Administrator.

Facilities with such accreditations shall apply forte participatione in Better Beginnings via email at
BetterBeginnings@dhs:arkansas.gov, or the provider portal, and submit verification of the
accreditation. Additional documentation of Better Beginnings requirements or reviews may be
required to determine the level of Better Beginnings certification.

8.01- he Better Beginnings ApplicationForm-is used-toveri he program’seligib

g g ; - gra gibiity-Applications
will be denied withoutif they lack the required supporting documentation-will-be-denied.



mailto:BetterBeginnings@dhs.arkansas.gov
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8.02 The Division will review the Fhe-Application-Checklistand-submitted-supporting documentation
arereviewed-to determine if each item submitted meets the intent of the associated requirement.

8.03 When the submitted-documentation submitted does not meet the requirements, or evidence is
not included, the facility may not be eligible for that level. Facilities will be considered for a lower level.

8.068.04 Applicants will be certified at the highest level in which all requirements are met as
determined by review of all documentation and assessments.

8.05 Applicants who purchase an existing facility that is certified at level two (2) or above, and has
active voucher participants enrolled, may be given a temporary Better Beginnings level to enable them
to temporarily bill for the voucher participants that are.enrolled. The new owner will have ninety (90)
days to achieve their own Better Beginningsilevel. The new.owner will be certified at the level for
which they qualify. If they do not qualify within.ninety (90) days, they will be removed from

participation.

9.00 MAINTAINING CERTIFICATON

9.01 Certification for level two (2) and above is valid for thirty-six (36) menrthsunrlessmonths unless
the facility becomes otherwise ineligible for certification according to section 5.00 Eligibility or 10.00
Adverse Action. Certification for level one (1) facilities will remain valid, as long as the license is in new
provisional or regular status.

9.02 Facilities, certified as Better Beginnings level two (2) and above programs, must re-submit all
application documents, as outlined in section 7.00-Apphication, thirty-fivethree{35-{thirty-five (35)3 }
months after the date of the last certification. Level one (1) facilities are not required to reapply.
Failure to submit required documentation may jeepardize-result in loss of certification status.
Certification will be granted accerdingto-achievementofregquirementsupon completion of all
requirements (see section 8.00-ApplicationReview).
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9.03 -A certified facility which becomes the subject of an investigation may retain current

certification until the investigation is concluded. The outcome of the investigation may be considered
in determining continuation of certification at any level.

9-639.04 Facilities requesting to be reviewed for a higher level of certification must waitatleast

six{6)-monthsafterthelastcertification-datesubmit a new application for the higher level. A full
application must be submitted according to section 7.00 Apphication-and will be processed according to

section 8.00-Application-Review-Process. Facilities meeting higher level requirements will be newly
certified at the appropriate level. Facilities not meeting higher level requirements will be assigned the

level of certification achieved-aceerding-to-section-8-00-ApplicationReviewProcess.

9-649.05 Certified facilities that change location must submit a new application for Better
Beginnings certification according to section 7.00 Application-and will be processed according to
section 8.00-ApplicationReview-Process. The facility may retain any current certification level, until the
application review process is completed. This process shall be completed within ninety (90) days of the
relocation. If the facility does not qualify within ninety (90) days, they will be removed from

participation.

9.06 Unannounced visits, reviews, or random checks may be conducted at any time to verify

continued compliance with certification requirements. An unfavorable review may result in a full-scale
reassessment, which could change eertified-the Better Beginnings -status.

9.07 _<ltis recommended that each facility implements a Continuous Quality Improvement (CQl)
process with aself-assessment to assist them in maintaining quality practices during the growth years
when ERS and PAS reviews are not done. Technical assistance is available upon request.

10.00 ADVERSE ACTION

10.01 Adverse actions include denial, suspension, reduction in level, or removal of certified status.
Adverse actions may resuttfreminclude but are not limited to:
A. Ineligibility to participate according to section 5.00 Eligibility-;
B. Application documentation which is incomplete or does not meet the intent of requirements
according to sections 6.00, 7.00, 8.00, and 9.00-;
C. Failure to continue to meet the requirements for the component areas for the level which
the facility is assigned;-
D. Numerous or serious deficiencies cited by licensing=;
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EE. Substantiation of complaints received by the Division-effice-and/forfailure-to-correct
ficionci i N iod-of time.:

F. Being placed on Corrective Action or Adverse Action by any program in DCCECE-;
G. Changes in the license status of the facility-; or
HB. Falsification of any document or submission of false information_to any DHS Division.

10.02_ -Facilities that have their Better Beginnings certification denied, suspended, or removed are
eligible to re-apply after twelve (12) months unless otherwise notified by the Division.

11.00 APPEAL PROCEDURE

11.01 Facilities that are denied certification status;, are found to be ineligible for a particular level; or

have had their certification status reduced or removed; er-have-a-dispute-concerningpublished
reguirements,-may request an appeal. A written request for appeal shall be submitted to the Better

Beginnings CeerdinaterProgram Administrator within thirky-ten (3610) days of the notice of action,
asking that certification status decision be reviewed.

11.02 Upon receipt of the request for appeal, the Better Beginnings €eerdinaterProgram
Administrator will conduct an internal review to ensureinsure that the appropriate processes were
followed and to determine the validity of the decision. The Better Beginnings CeerdinaterProgram
Administrator will review the findings with the Division Director.and will transmit the findings of the
internal review to the facility within thirty (30) days of the receipt of the request to appeal.

11.03 If the outcome of the internal review is unsatisfactory to the facility, the facility has ten (10)
days in which to ask for further review by the Better Beginnings Appeal Review Committee. -The
committee will schedule a hearing and notify the facility in writing of the date and time of the hearing.
The committee members are appointed by the chair of the Early Childhood Commission. A decision of
the Better Beginnings Appeal Review Committee is the final DHS administrative decision.

11.04 -In the event that there are appeals made to multiple units in DCCECE, regarding the action that
resulted in the Better Beginnings action being appealed, the Better Beginnings appeal will not be heard
until the outcome of the other appeals has been determined. If the action is overturned, then the
Better Beginnings appeal will be scheduled. If the action is upheld, the decision is final and there will be
no Better Beginnings appeal hearing.
















Better Beginnings

Tiered Quality Rating and Improvement System

better beginnings

EVERY CHILD DESERVES OUR BEST

Provider
RULE BOOK

Arkansas Department of Human Services
Division of Child Care and Early Childhood Education
https://arbetterbeginnings.com/

Better Beginnings
P.O. Box 1437, Slot S-150
Little Rock, AR 72203-1437
501-682-8590
BetterBeginnings@dhs.arkansas.gov
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ACKNOWLEDGEMENT AND HISTORY

In 1993, the legislature passed a bill enabling the Division of Child Care and Early Childhood
Education (the “Division” or “DCCECE”) to create a system by which licensed childcare and early
childhood education entities could be certified as “quality.” A goal of this system was to help
the families of Arkansas to understand that providers, achieving this certification, consistently
provided an early care and education environment above the minimum licensing requirements.
The larger goal was to encourage and achieve better lifelong outcomes for children, by helping
to assure that their time in childcare and early childhood education is nurturing, enriching, and
meaningful.

In 2004, the state of Arkansas was awarded a State Maternal and Child Health Care grant which
created the Arkansas Early Childhood Comprehensive Systems Initiative (AECCS). Over almost
five (5) years, committees, which involved more than two hundred (200) childcare and early
childhood related professionals met, researched, and created an improved approach to
“quality.” The result was a tiered quality rating and improvement system for our state called
“Better Beginnings,” implemented in 2010.-Since this time, the state has dedicated much time
and many resources to finding ways to meet the needs of the children, and to assist programs
in overcoming obstacles to participation.

“Better Beginnings,” Arkansas’ revised tiered quality rating and improvement system is
available to every licensed and registered childcare provider in Arkansas. The system is
designed to help programs improve their day-to-day environment for children, and to establish
proven administrative practices. Tools and trainings are readily available for providers as they
move along the path from Better Beginnings levels one through six (1-6).

Better Beginnings is available to every licensed and registered childcare provider in Arkansas.
Whether you are a family home, an out-of-school time program, or a childcare center, your
participation is imperative for the future of Arkansas. We are grateful to all who have worked to
create Better Beginnings and make it what it is today. Every Child Deserves Our Best!



Better Beginnings Overview

Better Beginnings is a tiered quality rating and improvement system (TQRIS) which is a systemic
approach to assess, improve, and communicate the level of quality in early care and education
programs. Program types include center-based care, family child care, and out-of-school time
programs.

Better Beginnings is a “building block” approach, which means that programs must meet all
requirements at one level before moving to the next. Licensing, or Minimum Licensing
Requirements (MLR), is the foundation on which Better Beginnings is built. The requirements at
level one (1) of Better Beginnings align with MLR and help the director or primary caregiver
begin the journey towards quality improvement. At level two (2), the staff becomes more
involved in the process. Levels three (3) and above set even higher requirements for all
components.

Resources are available and have been specifically designed to help providers understand and
meet each requirement. The resources will help providers become more knowledgeable and
effective for Better Beginnings in the lives of children.



1.0 RULES AND REGULATIONS

1.00 REGULATORY AUTHORITY

1.01 These regulations are enacted pursuant to Arkansas Code Ann. §20-78-201-226 as
amended.

1.02 These regulations shall be known as the Arkansas Department of Human Services
Division of Child Care and Early Childhood Education regulations governing Better Beginnings,
Arkansas’s Tiered Quality Rating and Improvement System.

2.00 PURPOSE

2.01 Itisthe purpose of these regulations to set the general guidelines for the operation of
Better Beginnings.

2.02 Providers who choose to receive Child Care Development Block Grant Funding (CCDBGF)
must be a Better Beginnings participant at the level determined by the Division. This system is
intended to certify quality status to childcare facilities that meet Better Beginnings
requirements as set forth in these regulations.

2.03 Designation of certified status for any childcare facility will qualify taxpayers for the
following:

A. Under Act 820 of 1993, corporations that build and equip a certified childcare center
will be exempt from the state compensating tax levied by Ark. Code Ann. §26-53-101
et. seq (1987). Construction materials and furnishings purchased for use in the initial
construction and equipping of a childcare center, for the exclusive purpose of
providing childcare to the corporation’s employees, will be subject to this exemption.

B. Under Act 820 of 1993, a business that qualifies for the exemption from the Gross
Receipts Tax under Ark. Code Ann. §26-52-401(29), shall be allowed an income tax
credit of three and nine-tenths percent (3.9%) of the annual salary of employees
employed exclusively in providing child care services.

C. Under Act 1268 of 1993, enhanced income tax credits in the amount of twenty
percent (20%) of the federal childcare credit as allowed under Section 21 of the
Internal Revenue Code will be available to qualified taxpayers who incur child care



expenses at childcare facilities that are certified at Better Beginnings level two (2) or
above.

3.00 ACRONYMS
3.01
ADE Arkansas Department of Education
ABC Arkansas Better Chance
AEDC Arkansas Economic Development Commission
BAS Business Administration Scale
CARF Commission on Accreditation of Rehabilitation Facilities: Child and Youth
Services Standards
CDA Child Development Associate Credential
DCCECE Division of Child Care and Early Childhood Education
DHS Department of Human Services
ECERS Early Childhood Environment Rating Scale
ERS Environment Rating Scale
FCCERS Family Child Care Environment Rating Scale
ITERS Infant/Toddler Environment Rating Scale
MLR Minimum Licensing Requirements
NAEYC National Associationfor the Education of Young Children
NAFCC National Association for Family Child Care
PAS Program Administration Scale
PDR Professional Development Registry
SACERS School-Age Care Environment Rating Scale
TQRIS Tiered Quality Rating and Improvement System
YPQA Youth Program Quality Assessment

4.00 AGENCY RESPONSIBILITY

4.01 The Division of Child Care and Early Childhood Education (DCCECE) will coordinate and
administer Better Beginnings.

4.02 The Division is authorized to make temporary revisions to these rules as deemed
necessary during a Governor declared public health emergency or natural disaster impacting
the State of Arkansas. These revisions will be posted on the Better Beginnings website.

4.03 The Better Beginnings Program Administrator or designee will have final approval of
applications for certification as reviewed and recommended by the Better Beginnings staff.




4.04 By December 31 of each year, the Division will be responsible for providing verification
to the Department of Finance & Administration of the childcare facilities that were qualified for
certification at level two (2) and above, in the current calendar year.

4.05 Each December, the Division will be responsible for providing verification to the
Arkansas Economic Development Commission (AEDC) of the childcare facilities that qualified for
Better Beginnings certification in the current calendar year.

4.06 The Division will verify the license status of all applicants, as well as status with other
DHS programs.

4.07 The Division or Division consultants will provide technical assistance to any facilities
desiring to achieve certification.

4.08 The Division will be responsible for the processof recertifying facilities (See Section 7.00
Application, 8.00 Application Review Process, and 9.00 Maintaining Certification).

4.09 Facilities will be notified of their certification status. The certification notice will denote
the level of certification achieved.

5.00 ELIGIBILITY

5.01 Alllicensed, registered, and church operated exempt childcare facilities, as defined
under Ark. Code Ann. §20-78-202, exclusive of foster homes, group homes, and custodial
institutions, are eligible to apply for certified status.

5.02 < Allchildcare facilities, except those excluded in section 5.01 above, operating under a
New Provisional or Regular license, registration, or church operated exemption as issued by the
Division are eligible to apply. Entities with multiple sites, each holding a separate license number
must apply for certification for each site individually.

5.03 All facilities must be in good standing with the Department of Human Services. A facility
in “good standing” is not currently debarred, defunded, excluded, or under adverse action with
licensing or other DHS programs.

5.04 Applicants and certified facilities must make their facility accessible at all times during
the regular program hours for program reviews and environmental assessments. Such
assessments may be unannounced.



5.05 Any of the following situations (including but not limited to conditions below) may result
in an application being denied, a reduction in level, or removal of Better Beginnings status:

A.
B.

Iommo

Ineligibility to participate according to section 5.00 Eligibility;

Application documentation which is incomplete or does not meet the intent of the
requirements according to sections 6.00, 7.00, 8.00, or 9.00;

Failure to continue to meet the requirements for the component areas for the level
which the facility is assigned;

Numerous or serious deficiencies cited by licensing;

Substantiation of complaints received by the Division;

Being placed on Corrective Action or Adverse Action by any program in DHS;
Changes in the license status of the facility; or

Falsification of any document or submission of false information to any DHS Division.

5.06 Facilities that have been denied certification or have had certification removed by reason
of ineligibility, according to any rules of this section, may be eligible to re-apply in twelve (12)
months unless otherwise notified by the Division.

6.00 COMPONENT AREAS, REQUIREMENTS, AND LEVELS

6.01 There are four (4) componentareasin Better Beginnings:

Administration

Staff Qualifications and Professional Development
Learning Environment/Environment Assessment
Child Health and Development

There are requirements to be met in each component area in each of the levels. The
components; requirements, and levels are on the following pages.



ARKANSAS BETTER BEGINNINGS CENTER BASED REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for Level requirements for requirements for requirements for requirements for
1 Level 1 and Level 2 Levels 1 -3 Levels1-4 Levels1-5
A. 1.A.1 The facility has a | 2.A.1 A program review | 3.A.1 The facility shall 4.A.1 The facility shall | 5.A.1 The facility shall 6.A.1 The facility shall

Administration

license in New
Provisional or Regular
status.

1.A.2 The facility may
have a program review
completed by a
certified PAS assessor.

School age programs
using YPQA may have
a PQA Form B review
completed by a
reliable assessor.

shall be completed by a
certified PAS assessor.
PAS is not required for
school age programs
using YPQA. These
programs shall have a
PQA Form B review
completed by a reliable
assessor.

2.A.2 The director shall
complete a
Strengthening Families
training listed on the
PDR.

score an average of 4.00
or higher on PAS items
1-21 (items 5 and 6 are
scored but are not
included in the average).
School-age programs
using YPQA shall have a
PQA Form B score of
3.75 or higher.

3.A.2 The director shall
complete the
Strengthening Families
online self-assessment
for three (3) or more
Strategies.

3.A.3 The facility shall
develop a Strengthening
Families action plan and
implement at least one
(1) action step.

score an average of
4.00.0r higher on PAS.
School-age programs
using YPQA shall have
a PQA Form B score of
4.00 or higher.

4.A.2 The director
shall implement at
least:one (1)
additional action step
for a total of two (2).

score an average of
5.00 or higher on PAS.
School-age programs
using YPQA shall have a
PQA Form B score of
4.25 or higher.

score an average of
6.00 or higher on PAS.
School-age programs
using YPQA shall have a
PQA Form B score of
4.75 or higher.

B.

Staff
Qualifications
and Professional
Development

1.B.1 The facility has a
license in New
Provisional or Regular
status.

2.B.1 All directors and at
least fifty percent (50%)
of teaching staff shall
complete “Early Learning
Standards (ELS) Basics
Training.” The director
and school-age staff
shall complete




“Developmental Assets
Training.”

2.B.2 All directors and
fifty percent (50%) of
teaching staff shall
complete an ERS
training; if the facility is
using YPQA school-age,
staff shall complete
YPQA training.

2.B.3 The director and
kitchen manager (if
applicable) shall
participate in at least
two (2) clock hours of
training on nutrition for
children annually.

2.B.4 The director shall
complete training on
developmentally
appropriate physical
activities for children:
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COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all requirements for Must meet all Must meet all Must meet all Must meet all
Level 1 requirements for requirements for | requirements for requirements for
Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
C. 1.C.1 The facility has | 2.C.1 The facility shall score an 3.C.1 The facility shall 4.C.1 Staff to child 5.C.1 Staff to child 6.C.1 Staff to child
Learning a license in New average of 3.00 or higher on the score an average of ratios shall be ratios shall be ratios shall be

Environment /
Environment

Provisional or
Regular status.

ERS review. Program areas
reviewed with YPQA shall score an

4.00 or higher on the
ERS. Program areas

maintained as
follows:

maintained as
follows:

maintained as
follows:

Assessment average of 3.00 or higher. reviewed with YPQA Birth—18 months Birth—18 months 1:4 | Birth—18 months 1:4
1.C.2 The facility shall score an average | 1:4 18-36 months 1:6 18-36 months 1:6
may have an ERS of 3.75 or higher. 18-36 months 1:7 2% -3 years 1:10 2% -3 years 1:10
review. 2% -3 years 1:11 4 years 1:10 4 years 1:10
3.C.2 The staff shall 4 years 1:12 5yearsand up 1:18 | 5yearsand up 1:15
maintain a portfolio 5 years and up 1:18
for each child. 5.C.2 The facility 6.C.2 The facility
4.C.2 The facility shall score an shall score an
shall score an average of 5.50 or average of 6.00 or
average of 5.00 or | higher on the ERS. higher on the ERS.
higher on the ERS. | Program areas Program areas
Program areas reviewed with YPQA | reviewed with YPQA
reviewed with shall score an shall score an
YPQA shall score an | average of 4.25 or average of 4.50 or
average of 4.00 or higher higher.
higher.
D. 1.D.1 The facility has | 2.D.1 The facility shall document 3.D.1 The facility shall | 4.D.1 The facility 5.D.1 The facility 6.D.1 The facility
Child Health & | alicense in New distribution of ARKids First share information on shall use a Division- | shall use a Division- | shall use a Division-

Development

Provisional or
Regular status.

information to families of
uninsured children.

2.D.2 The facility shall share
information on child development,
stages of development, and
children’s health with families.

2.D.3 All children, birth to
kindergarten, shall have an annual
developmental screening.

2.D.4 The facility shall use a
Division-approved tool to complete

nutrition and physical
activity for children
with families.

3.D.2 The facility shall
use a Division-
approved tool to
identify and
implement one (1)
physical activity goal
from the completed
action plan in Level 2.

approved tool to
identify and
implement two (2)
additional action
plan goals in
physical activity or
nutrition from the
completed self-
assessments.

4.D.2 The facility
shall take the
physical activity
and nutrition self-

approved tool to
complete a self-
assessment in
breastfeeding and
infant feeding,
outdoor play and
learning, OR screen
time and implement
two (2) action plans
in that module.

approved tool to
complete a self-
assessmentin a
fourth module,
breastfeeding and
infant feeding,
outdoor play and
learning, OR screen
time and implement
two (2) action plans
in that module.

6.D.2 The facility
shall take the




a self-assessment and create and
implement one (1) action plan in
the area of nutrition.

2.D.5 The facility shall use a
Division-approved tool to complete
a self-assessment in the area of
physical activity.

assessments again
to reassess their
current status.

breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time self-
assessments from
Level 4 and Level 5
again to reassess
their current status.

ARKANSAS BETTER BEGINNINGS — FAMILY CHILD CARE REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.




COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for requirements for requirements for requirements for requirements for
Level 1 Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
A. 1.A.1 The facility has | 2.A.1 A program 3.A.1 The facility shall 4.A.1 The facility 5.A.1 The facility 6.A.1 The facility

Administration

a license in New
Provisional or
Regular status.

1.A.2 The facility
may have a program
review completed by
a certified BAS
assessor.

review shall be
completed by a
certified BAS assessor.

2.A.2 The primary
caregiver shall
complete a
Strengthening Families
training listed on the
PDR.

score an average of 4.00
or higher on BAS items
2-10 (item 2 is scored
but is not included in
the average).

3.A.2 The primary
caregiver shall complete
the Strengthening
Families online self-
assessment for three (3)
or more strategies.

3.A.3 The primary
caregiver shall develop
a Strengthening
Families action plan and
implement at least one
(1) action step.

shall score an
average of 4.00.or
higher on BAS (item
2 is scored, but not
included):

4.A.2 The primary
caregiver shall
implement at least one
(1) additional action
step for a total of two

(2).

shall score an
average of 5.00 or
higher on BAS (item
2 is scored, but not
included).

shall score an
average of 6.00 or
higher on BAS (item
2 is scored but not
included).

B. Staff
Qualifications and
Professional
Development

1.B.1 The facility has
a license in New
Provisional or

Regular status.

2.B.1 The primary
caregiver shall
complete “Early
Learning Standards
Basics” training.

2.B.2 The primary
caregiver shall
complete an ERS
training.

2.B.3 The primary
caregiver shall
participate in at least
two (2) clock hours of




training on nutrition
for children, annually.

2.B.4 The primary
caregiver shall
complete training on
developmentally
appropriate physical
activities for children.

R
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COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for requirements for requirements for requirements for requirements for
Level 1 Level 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
C. 1.C.1 The facility 2.C.1 The facility shall

Learning Environment /
Environment Assessment

has a license in
New Provisional or

Regular status.

1.C.2 The facility
may have a FCCERS
review.

score an average of
3.00 or higher on the
FCCERS.

3.C.1 The facility shall
score an average of
4.00 or higher on the
FCCERS.

3.C.2 Caregivers shall
maintain a portfolio
for each child.

4.C.1 The facility shall
score an average of
5.00 or higher on the
FCCERS.

5.C.1 The facility shall
score an average of
5.50 or higher on the
FCCERS.

6.C.1 The facility shall
score an average of
6.00 or higher on the
FCCERS.
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COMPONENTS

LEVEL 1

LEVEL 2
Must meet all requirements for
Level 1

LEVEL 3
Must meet all
requirements for
Level 1 and Level 2

LEVEL 4
Must meet all
requirements for
Levels1 -3

LEVEL 5
Must meet all
requirements for
Levels1-4

LEVEL 6
Must meet all
requirements for
Levels 1 -5

D. Child Health &
Development

1.D.1 The facility
has a license in

New Provisional or
Regular status.

2.D.1 The primary caregiver shall
document distribution of ARKids
First information to families of
uninsured children.

2.D.2 The primary caregiver shall
share information regarding child
development, stages of
development, and children’s health
with families.

2.D.3 All children birth to
kindergarten shall have an annual
developmental screening.

2.D.4 The primary caregiver shall
use a Division-approved tool to
complete a self-assessment and
create and implement one (1)
action plan in the area of nutrition.

2.D.5 The primary caregiver shall
use a Division-approved tool to
complete a self-assessment in the
area of physical activity.

3.D.1 The primary
caregiver shall share
information on
nutrition and
physical activity for
children with
families.

3.D.2 The primary
caregiver shall use a
Division-approved
tool to identify and
implement one (1)
physical activity goal
from the completed
action plan in Level
2.

4.D.1 The primary
caregiver shall use a
Division-approved
tool to identify and
implement two (2)
additional action
plan goals in physical
activity or nutrition
from the completed
self-assessments.

4.D.2 The primary
caregiver shall take
the physical activity
and nutrition self-
assessments again to
reassess their
current status.

5.D.1 The primary
caregiver shall use a
Division-approved
tool to complete a
self-assessment in
breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time and implement
two (2) action plans in
that module.

6.D.1 The primary
caregiver shall use a
Division-approved
tool to complete a
self-assessment in a
fourth module,
breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time and implement
two (2) action plans in
that module.

6.D.2 The primary
caregiver shall take
the breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time self-assessments
from Level 4 and
Level 5 again to
reassess their current
status.




ARKANSAS BETTER BEGINNINGS - SCHOOL-AGE REQUIREMENTS

All facilities must be in good standing with the Department of Human Services.

COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all Must meet all Must meet all Must meet all Must meet all
requirements for Level | requirements for Level | requirements for requirements for requirements for
1 1 and Level 2 Levels1-3 Levels1-4 Levels1-5
A. 1.A.1 The facility has a 2.A.1 A program review | 3.A.1 The facility shall 4.A.1 The facility 5.A.1 The facility shall | 6.A.1 The facility shall

Administration

license in New
Provisional or Regular
status.

1.A.2 The facility may
have a program review
completed by a certified
PAS assessor.

If using YPQA the facility
may have a PQA form B
review completed by a
reliable assessor.

shall be completed by a
certified PAS assessor.

If using YPQA, PAS is not
required but a PQA Form
B review shall be
completed by a reliable
assessor.

2.A.2 The director shall
complete a
Strengthening Families
training, listed on the
PDR.

score an average of 4.00
or higher on PAS items
1-21 (items 5 and 6 are
scored but are not
included in the average;
items 10 and 11 are not
scored).

If using YPQA, PAS.is not
required but a PQA Form
B score of three and
seventy-five tenths
(3.75) or higheris
required.

3.A.2 The director shall
complete the
Strengthening Families
online self-assessment
for three (3) or more
Strategies.

3.A.3 The facility shall
develop a Strengthening
Families action plan and
implement at least one
(1) action step.

shall score an
average of 4.00 or
higher on PAS.

If using YPQA, PAS
is not required but
a PQAForm B
score of 4.00 or
higher is required.

4.A.2 The director
shall implement at
least one (1)
additional action
step for a total of
two (2).

score an.average of
5.00 or higher on PAS.
If using YPQA, PAS is
not required but a PQA
Form B score of 4.25 or
higher is required.

score an average of
6.00 or higher on PAS.
If using YPQA, PAS is
not required but a PQA
Form B score of 4.75 or
higher is required.

B.

Staff
Qualifications
and Professional
Development

1.B.1 The facility has a
license in New

Provisional or Regular
status.

2.B.1 All directors and at
least fifty percent (50%)
of teaching staff shall
complete




“Developmental Assets
Basics” training.

2.B.2 All directors, and
fifty percent (50%) of the
teaching staff shall
complete an ERS or
YPQA training.

2.B.3 The director and
kitchen manager (if
applicable) shall
participate in at least
two (2) clock hours of
training on nutrition for
school age children,
annually.

2.B.4 The director shall
complete training on
developmentally
appropriate physical
activities for children.

C.
Learning
Environment /
Environment
Assessment

1.C.1 The facility has a

license in New
Provisional or Regular
status.

1.C.2 The facility may
have an ERS or YPQA
review.

2.C.1 The facility shall
score anaverage of 3.00
or higher on the SACERS
or an average of 3.00 or
higher on the YPQA.

3.C.1 Facility shall score
an average of 4.00 or
higher on the SACERS or
an average of 3.75 or
higher on the YPQA.

3.C.2 Staff shall maintain
a portfolio for each
participant.

4.C.1 The facility
shall score an
average of 5.00 or
higher on the
SACERS or an
average of 4.00 or
higher on the
YPQA.

5.C.1 The facility shall
score an average of
5.50 or higher on the
SACERS or an average
of 4.25 or higher on the
YPQA.

6.C.1 The
staff/participant ratio
shall be 1:15.

6.C.2 The facility shall
score an average of
6.00 or higher on the
SACERS or an average
of 4.50 or higher on the
YPQA.
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COMPONENTS LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6
Must meet all requirements for Must meet all Must meet all Must meet all Must meet all
Level 1 requirements for requirements requirements for requirements for
Level 1 and Level 2 for Levels 1 -3 Levels1-4 Levels1-5
D. 1.D.1 The facility has | 2.D.1 The facility shall document 3.D.1 The facility shall 4.D.1 The facility 5.D.1 The facility 6.D.1 The facility
Child/Youth a license in New the distribution of ARKids First share information on shall use a shall use a Division- shall use a Division-
Health & Provisional or Regular | information to families of nutrition and physical Division-approved | approved tool to approved tool to

Development

status.

uninsured participants.

2.D.2 The facility shall share
information regarding child or
youth development, stages of
development, and children’s health
with families.

2.D.3 The facility shall use a
Division-approved tool to complete
a self-assessment and create and
implement one (1) action plan in
the area of nutrition.

2.D.4 The facility shall use a
Division-approved tool to complete
a self-assessment in the area of
physical activity.

activity for school age
children with families.

3.D.2 The facility shall
use a Division-
approved tool to
identify and implement
one (1) physical activity
goal from the
completed action plan
in Level 2.

tool to identify
and implement
two (2) additional
action plan goals
in physical activity
or nutrition from
the completed
self-assessments.

4.D.2 The facility
shall take the
physical activity
and nutrition self-
assessments
again to reassess
their current
status.

complete a self-
assessment in
breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time, and implement
two (2) action plans
in that module.

complete a self-
assessment in a
fourth module,
breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time, and implement
two (2) action plans
in that module.

6.D.2 The facility
shall take the
breastfeeding &
infant feeding,
outdoor play and
learning, OR screen
time self-
assessments from
Level 4 and Level 5
again to reassess
their current status.




7.00 APPLICATION

7.01 The application will consist of the following items:

A. An application indicating the level of Better Beginnings that the individual is applying for. This
can be submitted electronically through email at BetterBeginnings@dhs.arkansas.gov or via the

provider portal.

B. Supporting documentation for all items listed in Section 6, regarding the facility type and level
for which the facility is applying.

7.02 Eligible programs that are accredited through state or national accreditation systems are
eligible for full or partial reciprocation and given certification at levels that are determined by the
Division. The following are some examples of approved accreditation systems:

e Arkansas Better Chance (ABC)

e Association Montessori International

e The Commission on Accreditation of Rehabilitation Facilities: Child and Youth Services
Standards (CARF)

e Early Head Start

e Head Start

e National Afterschool Association (NAA)

e National Association for the Education of Young Children (NAEYC)

e National Association for Family Child Care (NAFCC)

Other accreditation systems may be considered upon review and approval by the Better Beginnings
Program Administrator.

Facilities with such accreditations shall apply for participation in Better Beginnings via email at
BetterBeginnings@dhs.arkansas.gov, or the provider portal, and submit verification of the
accreditation. Additional documentation of Better Beginnings requirements or reviews may be
required to determine the level of Better Beginnings certification.

8.00 APPLICATION REVIEW PROCESS
8.01 Applications will be denied if they lack the required supporting documentation.

8.02 The Division will review the supporting documentation to determine if each item submitted
meets the intent of the associated requirement.

8.03 When the documentation submitted does not meet the requirements, or evidence is not
included, the facility may not be eligible for that level. Facilities will be considered for a lower level.
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8.04 Applicants will be certified at the highest level in which all requirements are met as determined
by review of all documentation and assessments.

8.05 Applicants who purchase an existing facility that is certified at level two (2) or above, and has
active voucher participants enrolled, may be given a temporary Better Beginnings level to enable them
to temporarily bill for the voucher participants that are enrolled. The new owner will have ninety (90)
days to achieve their own Better Beginnings level. The new owner will be certified at the level for
which they qualify. If they do not qualify within ninety (90) days, they will be removed from
participation.

9.00 MAINTAINING CERTIFICATON

9.01 Certification for level two (2) and above is valid for thirty-six (36) months unless the facility
becomes otherwise ineligible for certification according to section 5.00 Eligibility or 10.00 Adverse
Action. Certification for level one (1) facilities will remain valid, as long as.the license is in new
provisional or regular status.

9.02 Facilities, certified as Better Beginnings level two (2) and above programs, must re-submit all
application documents, as outlined in section 7.00, thirty-five (35) months after the date of the last
certification. Level one (1) facilities are not required to reapply. Failure to submit required
documentation may result in loss of certification status. Certification-will be granted upon completion
of all requirements (see section 8.00).

9.03 A certified facility which becomes the subject of an investigation may retain current
certification until the investigation is concluded. The outcome of the investigation may be considered
in determining continuation of certification at any level.

9.04 Facilities requesting.to be reviewed for a higher level of certification must submit a new
application for the higher level. A full application must be submitted according to section 7.00 and will
be processed according to section 8.00. Facilities meeting higher level requirements will be newly
certified at the appropriate level. Facilities not meeting higher level requirements will be assigned the
level of certification achieved.

9.05 Certified facilities that change location must submit a new application for Better Beginnings
certification according to section 7.00 and will be processed according to section 8.00. The facility may
retain any current certification level, until the application review process is completed. This process
shall be completed within ninety (90) days of the relocation. If the facility does not qualify within
ninety (90) days, they will be removed from participation.

9.06 Unannounced visits, reviews, or random checks may be conducted at any time to verify
continued compliance with certification requirements. An unfavorable review may result in a full-scale
reassessment, which could change the Better Beginnings status.



9.07 Itis recommended that each facility implements a Continuous Quality Improvement (CQl)
process with a self-assessment to assist them in maintaining quality practices during the growth years
when ERS and PAS reviews are not done. Technical assistance is available upon request.

10.00 ADVERSE ACTION

10.01 Adverse actions include denial, suspension, reduction in level, or removal of certified status.
Adverse actions may include but are not limited to:
A. Ineligibility to participate according to section 5.00 Eligibility;
B. Application documentation which is incomplete or does not meet the intent of requirements
according to sections 6.00, 7.00, 8.00, and 9.00;
C. Failure to continue to meet the requirements for the component areas for the level which
the facility is assigned;
D. Numerous or serious deficiencies cited by licensing;
E. Substantiation of complaints received by the Division;
F. Being placed on Corrective Action or Adverse Action by any program in DCCECE;
G. Changes in the license status of the facility; or
H. Falsification of any document or submission of false information to any DHS Division.

10.02 Facilities that have their Better Beginnings certification denied, suspended, or removed are
eligible to re-apply after twelve (12) months unless otherwise notified by the Division.

11.00 APPEAL PROCEDURE

11.01 Facilities that are denied certification status, are found to be ineligible for a particular level or
have had their certification status reduced or removed; may request an appeal. A written request for
appeal shall be submitted to the Better Beginnings Program Administrator within ten (10) days of the
notice of action, asking that certification status decision be reviewed.

11.02 Upon receipt of the request for appeal, the Better Beginnings Program Administrator will
conduct aninternal review to ensure that the appropriate processes were followed and to determine
the validity of the decision. The Better Beginnings Program Administrator will review the findings with
the Division Director and will transmit the findings of the internal review to the facility within thirty
(30) days of the receipt of the request to appeal.

11.03 If the outcome of the internal review is unsatisfactory to the facility, the facility has ten (10)
days in which to ask for further review by the Better Beginnings Appeal Review Committee. The
committee will schedule a hearing and notify the facility in writing of the date and time of the hearing.
The committee members are appointed by the chair of the Early Childhood Commission. A decision of
the Better Beginnings Appeal Review Committee is the final DHS administrative decision.

11.04 In the event that there are appeals made to multiple units in DCCECE, regarding the action that
resulted in the Better Beginnings action being appealed, the Better Beginnings appeal will not be heard
until the outcome of the other appeals has been determined. If the action is overturned, then the



Better Beginnings appeal will be scheduled. If the action is upheld, the decision is final and there will be
no Better Beginnings appeal hearing.
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