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September 18, 2024 
 
Honorable John Thurston 
Arkansas Secretary of State 
State Capitol Building     sent via email: register@sos.arkansas.gov   
Little Rock, AR  72201 
Attn. Arkansas Register  
 
Re:  Proposed Amended Rule 12: Credit Life and Credit Disability Insurance 
 
Dear Secretary: 
 
The Arkansas Insurance Department has scheduled a public hearing as to Proposed Amended Rule 12: 
Credit Life and Credit Disability Insurance.  Enclosed are the DOI Notices of Public Hearing, a copy of the 
proposed rule and a copy of the mark-up.   
 
Please arrange to publish the information in a format acceptable to the Secretary for at least 30 days in 
advance.  Can you send us confirmation that we can use in the transcript as a public hearing exhibit?   
 
An electronic filing will be made within the statutorily required 7 days.  Thanks for your help.   
 
Thank you, 

Clara D. Mezza 

Clara D. Mezza 
Administrative Analyst  
Legal Division 
Arkansas Insurance Department 
clara.mezza@arkansas.gov  
501-683-3497 
 
Enclosures 
 
CC: Sara Farris, Associate Counsel  
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CREDIT LIFE INSURERS, CREDIT DISABILITY INSURERS, LIFE INSURERS, AND 
OTHER INTERESTED PARTIES 

ARKANSAS INSURANCE DEPARTMENT 

PROPOSED AMENDED RULE 12: CREDIT LIFE AND CREDIT DISABILITY 
INSURANCE 

NOTICE OF PUBLIC HEARING 

The Arkansas Insurance Department ("AID") will host a Public Hearing on November 7, 2024 at 10 
a.m., in the second floor Diamond Mine Hearing Room, in the Arkansas Department of Commerce 
Building, One Commerce Way, Little Rock, Arkansas 72202. 

The Arkansas Insurance Commissioner is considering adopting proposed amended Rule 12: Credit 
Life and Credit Disability Insurance, to remove the requirement of notarized affidavits regarding 
agent/broker compensation. 

All interested persons are encouraged to attend the Public Hearing and may appear and present, 
orally or in writing, any statements, arguments, or opinions on the proposed Rule 128. Any written 
or oral comments will be accepted from now until 4:30 pm, November 7, 2024. The Legal Division 
requests that persons desiring to testify at the hearing notify the Legal Division as soon as possible 
and submit intended statements in writing in advance of the hearing. 

The proposed Rule 12 may be viewed on the Legal Division's website at 
https:/ /insurance.arkansas.gov/industry-regulation/legal/proposed-rules/. Please direct your 
inquiries to the Legal Division at (501) 371-2820 or to insurance.legal@arkansas.gov.
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EXECUTIVE SUMMARY 

ARKANSAS INSURANCE DEPARTMENT  

PROPOSED AMENDED RULE 12 

Credit Life and Credit Disability Insurance 

=========================================== 

To: Arkansas Legislative Council & Arkansas Bureau of Legislative Research 

From: Sara Farris, Associate Counsel, Arkansas Insurance Department 

CC: Alan McClain, Arkansas Insurance Commissioner; Allison Hatfield, General Counsel, 
Arkansas Department of Commerce; Russ Galbraith, Deputy Insurance Commissioner; Booth 
Rand, General Counsel;  

=========================================== 

LEGISLATIVE AUTHORITY FOR RULE 

Arkansas Insurance Department Rule 12 (“Rule 12”) was originally promulgated 
pursuant to the authority set forth in Act 148 of 1959 (“Act 148”), as subsequently amended, and 
codified at Ark. Code Ann. § 23-87-101 et seq.   

BACKGROUND AND PURPOSE OF RULE 

Rule 12 was promulgated for the purpose of implementation of Act 148. The 
Commissioner has determined that subsections 14.8 and 14.9 of Rule 12, requiring notarized 
affidavits regarding agent/broker compensation are no longer necessary. Therefore, these 
subsections and the requisite Exhibits B and C, respectively, are deleted from Rule 12.    

EXPLANATION OF THE PROPOSED RULE 

              Affidavits required by subsections 14.8 and 14.9 of Rule 12 are no longer required 
pursuant to Commissioner’s discretion. Therefore, Rule 12 is amended to delete these subsections 
and requisite Exhibits B and C.  
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